
Nearly five hundred supporters 
from across the Merrimack 
Valley came together for a 

celebration of women’s health this past 
weekend as Greater Lawrence Family 
Health Center (GLFHC) hosted its 
10th Annual In Pink Brunch and 
Comedy Show on Saturday, October 26 
at Andover Country Club.

Featuring nationally-renowned 
comedienne Loretta LaRoche, this 
year’s In Pink event set records for 

sponsorships and revenue, which 
translate into an increased capacity to 
provide essential, first-class women’s 
health programming for the health 
center's patients.

The $112,000 raised is a 19% increase 
over last year, and reflects a 29% rise in 
sponsor donations. This is the first year 
that proceeds have surpassed $100,000, 
and GLFHC is grateful to all sponsors 
and attendees for their support. 

10th Annual In Pink Brunch & 
Comedy Show Breaks Records

continued on page 3

pretty in pink

John M. Silva (right), GLFHC President & CEO, congratulates  
Dianne Anderson (right), President and CEO of Lawrence General  
Hospital, on receiving the Rosalyn Kempton Wood Award for 
Inspirational Leadership. Accompanying them are Rich  
Napolitano, GLFHC Senior Vice President of External Relations, 
and Claire Wilkes, daughter of the late Rosalyn Kempton Wood.

Members of Fuente de Esperanza include, from left, Mayra 
Rodriguez, GLFHC Senior Referrals Specialist Mirta Matos, 
Marta Pena, Adela De Los Santos, Bellanira Baez, Beverly 
Myers, and Honoree Mercedes Perez.

"We all need to laugh more," comedienne Loretta 
LaRoche told guests. "Laughter is the best medicine."

Chief Medical Officer Dr. Zandra Kelley 
(left) presents cancer survivor Mercedes 
Perez with roses.

October 2019

In
Pu

lse

The mission of 
Greater Lawrence Family Health Center 
is to improve and maintain the health 

of individuals and families 
in the Merrimack Valley 
by providing a network 

of high quality, comprehensive 
health care services and by training

health care professionals 
to respond to the needs 

of a culturally diverse population.



Dreaming of the Ideal Health Care System

John M. Silva 
President & CEO 
Greater Lawrence Family Health Center

As we move into November and observe the holiday season rushing at us, I was haunted by a 
recurring dream. What if the major players in the world of health decided to really invest in 
healthy communities, improved access to care, patients first, things like that instead of bottom 
line and control the world priorities?

Interesting thought but what might it include? What might change or improve if profit and 
growth were secondary or maybe even third? How could we better serve at-risk folks and poverty 
laden communities, improve health outcomes and reduce health disparities. Kind of makes you 
think, right?

•	 What if giant pharmaceutical companies focused upon the distribution of medicines to the 
places and people who need them and understood that “development” costs did not justify $500,000 

a month prices for new potentially lifesaving drugs? Or if they reduced prices for familiar and vital medicines 
like insulin and EpiPen to 5% or even 10% above cost? Would these two changes, one of attitude and one of 
economics improve the lives of the people we serve?

•	 If “surprise billing” went the way of the dinosaurs and what you were told by insurance companies and  
hospitals was the price of a procedure was actually the price, would that positively impact access and decrease 
stress as well as restore confidence in a system that revels in complexity and inside deals? 

•	 If health insurance companies were not all about profit in fact and in practice, and not answerable to investors 
and shareholders but provided reasonable coverage at reasonable prices for appropriate services, would that 
help improve health status and financial stability for people?

•	 My dream included the fantasy that huge hospital systems, insurance companies and academic medical 
centers would suddenly stop building, buying and controlling every regional or urban health marketplace but 
instead invest in (not own) community based health care delivery systems, collaborative partnerships and job 
and education improvements. Investing in the community, not themselves might even be fun and might even 
eliminate hospital systems competing against hospital systems to see who can build more and make the most 
money. Would that help?

•	 I get excited when I envision large hospitals actually investing resources for the public good rather than  
beating their chests about all of the emergency room care they provide while doing very little to reduce that 
care, largely due to the revenue they receive from the ER and instead expanding support to local health  
organizations in an effort to really improve community services and access, while reducing the ER demand.

•	 The largest and most disturbing part of my dream is the removal of not-for-profit designations for huge health 
systems and hospitals that raise millions each year and have reserves or investment accounts in the billions. 
Imagine if, throughout the country, these behemoths were required to pay taxes and those taxes were  
required to be used to improve access, reduce costs and create jobs in at-risk communities? I think that might 
have a positive impact, don’t you?

Well that’s it, my recurring dream. Thanks for letting me share it with you. Who knows? Maybe dreams do come true. 

Thanks for all you do every day, and have a great month.

John M. Silva
President & CEO
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continued from front page

Celebrating In Pink’s 10th Anniversary are GLFHC employees, 
from left, Patient Accounts EDI Coordinator Angie Caban, 
Patient Service Representative Lead Maria Santos, CSS Social 
Service Supervisor Luz Rodriguez, Medical Assistant Wiliana 
Tejada, and CSS Social Service Worker Berta Jones.

Sandra Silva, Associate Vice President of Community Support 
Services, chats with Anderson Sanchez of Senior Whole Health.

Congresswoman Lori Trahan of 
Massachusetts 3rd Congressional 
District speaks to attendees.

Diane Martin, Senior Vice President of Chief 
Pharmacy Services, poses with Saifur Rahman, 
Senior Vice President of Operations.Chief Medical Officer Dr. Zandra Kelley (left) 

and Vice President of Clinical Education & 
Residency Dr. Wendy Barr (right) 
congratulate Dianne Anderson, President 
& CEO of Lawrence General Hospital, on 
receiving the Rosalyn Kempton Wood Award 
for Inspirational Leadership.

“It is telling that this event has grown in stature, 
prominence and impact year after year, and this year’s 
rise was nothing short of remarkable,” said Senior 
Vice President for External Relations Rich 
Napolitano. “We are so fortunate to have partners, 
sponsors and friends who believe in this event 
enough to support it this way, and we are committed 
to putting these resources to the best possible use.”

Dianne J. Anderson, President and CEO of Lawrence 
General Hospital, was honored with the Rosalyn 
Kempton Wood Award for Inspirational Leadership. 
The award was presented to her by Claire Wilkes, 
daughter of the late Rosalyn Wood.

Also honored was breast cancer survivor Mercedes 
Perez. Mercedes is a member of GLFHC's Fuente de 
Esperanza, the only bilingual cancer support group 
in the Merrimack Valley. “We are strong women with 
the mental capacity to overcome anything,” 
commented Perez.

This spirit of optimism and positivity has become a 
hallmark of In Pink, and of Greater Lawrence Family 
Health Center’s enduring commitment to providing 
top-quality healthcare to its patients. “We are truly 
thankful to the Greater Lawrence community for 
their support,” added Napolitano, “and this event is a 
true reflection of the mission and impact of Greater 
Lawrence Family Health Center.”

Get Social with GLFHC
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https://www.facebook.com/greaterlawrencefhc/
https://twitter.com/GLFHC
https://www.instagram.com/greaterlawrencefhc/
https://www.linkedin.com/company/59317/
https://www.youtube.com/glfhc


Neighborhood News
Greater Lawrence Family Health Center partners with 
neighbor organizations to better serve our community.

Methuen Day

Pumpkin Decorating Contest

Medical Assistants Day

As part of Methuen’s health care community, 
GLFHC celebrated Methuen Day with residents 
on Saturday, October 5th! Hundreds of residents 
stopped by to say hello to our Methuen staff and 
learn more about our programs – including Red 
Sox mascot Wally the Green Monster (center)! 
Pictured are, from left, Pharmacy Technician 
Gabriella Salerno, Behavioral Health Counselor 
Madennys Maria, Senior Vice President of 
Pharmacy Operations Diane Martin, Wally, 
Site Operations Director Rafael DeLaCruz, 
Pharmacy Manager Nicholas Baccari, and Site 
Nurse Manager Cynthia Sierra.

On Wednesday, October 23rd, GLFHC celebrated 
Medical Assistants Day. We are grateful to our 
hardworking Medical Assistants who provide 
clinical and administrative support to our clinicians 
and, most important, take great care of our 
patients! Their compassion and versatility know no 
bounds. Celebrating at Greater Lawrence Technical 
School are, clockwise from left, Nurse Practitioners 
Elane Lee and Lisa Howe, Social Worker Jessie 
Gadd, Patient Service Representative Maria De-
LaRosa, GLTS Site Coordinator Leticia Batista, and
Lead Medical Assistant Ana Rivera. 

2nd place: CSS Social Service Worker 
Wanda Moya. 

1st place: Senior Medical Assistant 
Maria Perez. 

3rd place: Help Information 
Management Clerk 
Ramona Ponce.

The staff of our North site at 
150 Park Street, Lawrence 
decorated pumpkins and 
then invited patients to be 
the judges! 

Decorations ranged from 
fall centerpieces, to 
Cinderella's coach, to Mardi 
Gras and beyond. Patients 
of all ages had a great time 
viewing the pumpkins and 
voting for their favorite.

Congratulations to the 
three winners!
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Tired of Waiting?
Use our 

Patient Portal

Sign Up 
at Reception when 
you arrive for your 

appointment!

All from your 
Cell Phone!

• MEDICAL RECORDS 
 

• APPOINTMENTS 
 

• ASK FOR REFILLS 
 OF PRESCRIPTIONS 
 

• NON-URGENT 
 QUESTIONS 
 

• BILLING  
 QUESTIONS 
 

• SCHOOL FORMS
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New Programs Combat Youth Vaping Via Text Message
According to Mass.gov 20% of high 
school students report currently 
using ecigarettes. Greater Lawrence 
Family Health Center’s Ashley 
Hall, MS, Program Manager of the 
Northeast Tobacco-Free 
Community Partnership, 
introduces us to two new state 
programs that use text messaging as 
a tool and are dedicated to helping 
teens and pre-teens battle vaping 
addictions: This is Quitting and 
My Life, My Quit.

The U.S. Surgeon General now 
calls vaping by youth an epidemic. 
In response, the Massachusetts 
Department of Public Health has 
developed an awareness campaign 
with materials for middle and high 
school youth in addition to 
offering two new services for teens 
and pre-teens who want to quit 
tobacco and nicotine. 

THIS IS QUITTING 
This is Quitting powered by truth® 
is a texting program for young 
people who want to quit vaping. 
It is a free, confidential 30-day 
program during which youth 
receive texts with information, tips, 
and support. They receive daily 
text messages to help them 
prepare to quit and supportive texts 
from young people who have been 
through the program. 

They can also text “CRAVE,” “SLIP,” 
or “STRESS” at any time for 
support, or “MASSINFO” for 
information specific to 
Massachusetts. Young people may 
sign up even if they aren’t ready 
to quit – the texts they receive will 
give them things to think about 
when making that decision. 

coach, get information about 
vaping and tobacco, and find 
activities to help them quit. The 
program can send out materials 
and a certificate at its conclusion.  
 
My Life, My QuitTM   is a program 
of National Jewish Health, the 
vendor for the Massachusetts 
Smokers’ Helpline. The My Life, 
My QuitTM program combines best 
practices for youth tobacco 
cessation adapted to include 
vaping and new ways to reach a 
coach using live text messaging or 
online chat. 
 
Trained youth coach specialists 
emphasize that the decision to stop 
is personal, and provide 
information to help cope with 
stress, navigate social situations 
and support developing a tobacco-
free identity. 
 
To learn more, contact Ashley Hall, 
Program Manager of the Northeast 
Tobacco-Free Community 
Partnership at (978) 722-2864 or 
ashley.hall@glfhc.org.

To enroll in the program, text 
“VapeFreeMass” to 88709. Young 
people may also connect with their 
school nurse, counselor, or coach to 
help get them started. 
 
The program also serves as a 
resource for parents looking to help 
their children who vape. 
 
Parents can also text “QUIT” to 
(202) 899-7550 to sign up to receive 
text messages designed specifically 
for parents of vapers. 

MY LIFE, MY QUIT 
My Life, My QuitTM is a specially-
designed program to help young 
people quit vaping or other tobacco 
products. My Life, My QuitTM 
provides five free and 
confidential coaching sessions by 
phone, live text, or chat with 
specially-trained youth coach 
specialists. Young people may text 
"START MY QUIT" to (855) 891-
9989 or call toll-free 1-855-891-
9989 for real-time coaching. They 
can also visit mylifemyquit.com 
to sign up online, chat with a live 

Congratulations to 
Greater Lawrence Family 
Health Center’s Ashley 
Hall, Program Manager 
of the Northeast Tobacco-
Free Community 
Partnership, for receiving 
the Young Alumni Award 
from her alma mater, 
Rivier University. Read 
more about Ashley 
and her award by 
clicking here. 

Program Manager Receives Young Alumni Award
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https://www.mass.gov/info-details/vapes-and-cigarettes
mailto:ashley.hall%40glfhc.org?subject=
http://mylifemyquit.com/
https://www.rivier.edu/news/rivier-honors-business-and-community-leaders-with-alumni-achievement-awards/
https://www.rivier.edu/news/rivier-honors-business-and-community-leaders-with-alumni-achievement-awards/
https://www.rivier.edu/news/rivier-honors-business-and-community-leaders-with-alumni-achievement-awards/
https://www.rivier.edu/news/rivier-honors-business-and-community-leaders-with-alumni-achievement-awards/
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http://www.mistralmusic.org/

