
Get Social with GLFHC

2018 theme: "Celebrating Health Centers: Home of America’s Health Care Heroes"
It's almost that time of year again! 

GLFHC will be participating in National 
Health Center Week celebrations from 
August 12 to August 18. The theme for 
the celebrations this year is "Celebrating 
Health Centers: Home of America’s 
Health Care Heroes," which the National 
Association of Community Health 
Centers (NACHC) says is all about pay-
ing tribute to "incredible health care he-
roes – individuals who live and breathe 
the health center mission and exceed the 
call of duty to support health centers in 
providing quality health care for patients 
in the community."

This year, each site will have a celebra-
tion with members of the health center 
leadership team bringing delicious ice 
cream and cold drinks to help everyone 
beat the summer heat.

Staff will also be provided special super-
hero masks so they can fully embody the 
theme of National Health Center Week, 
and they're invited to wear superhero cos-
tumes during their designated day. Those 
who participate will be entered to win a 
fabulous prize!

We're not just taking the time to cel-
ebrate ourselves, though: as usual, we're 
giving back to the community we serve. 
According to NACHC's schedule of 
themed days this year, Wednesday, August 
15 is Health Care for the Homeless Day.  
To mark this occasion, the health center 
will provide homeless patients who visit 
the Mobile Health Center with socks, wa-
ter and toiletries.

For more information on National 
Health Center Week, visit the official 
website at healthcenterweek.org.

This year's National Health Center Week 
celebrations are right around the corner
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The mission of Greater Lawrence
Family Health Center is to improve 

and maintain the health of 
individuals and families 

in the Merrimack Valley by  
providing a network of high quality, 
comprehensive healthcare services 

and by training healthcare 
professionals to respond to the needs 

of a culturally diverse population.

https://www.facebook.com/greaterlawrencefhc/
https://twitter.com/GLFHC
https://www.instagram.com/greaterlawrencefhc/
https://www.youtube.com/glfhc
https://www.linkedin.com/company/59317/
https://healthcenterweek.org/


John Silva
President & CEO

Onward and upward into fiscal year '19
I am pleased to report that our fiscal year budget for 2019 has been 
approved by our board of directors. It has been a very involved, 
participatory and collaborative exercise and I believe we have pro-
duced an excellent plan. That’s what a budget is: the plan for the 
organization for the next 12 months that will keep GLFHC moving 
forward.

We have a lot of work to do to accomplish this plan over the next year but I be-
lieve we will and know we must if we are to prepare for a new national health 
care environment. Our leadership team and board of directors are committed 
to ensuring our organization's future as a leader in Medicaid managed care, as 
a partner in the only federally-qualified health center and community hospital 
owned accountable care organization (ACO) in the state, and as a high per-
forming and community invested health care provider.

All of this wouldn't be possible without our committed, hard-working staff. 
There will be difficult times ahead, but we have adjusted, adapted and transi-
tioned over the past year to prepare for the future. We are eager and ready to 
face our next challenges together.

Hope you enjoy the rest of your summer!

John Silva 
President & CEO 
Greater Lawrence Family Health Center
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Dr. Joseph Gravel elected treasurer of 
American Board of Family Medicine

Dr. Joseph Gravel, GLFHC's 
chief medical officer, has been 
elected as treasurer of the American 
Board of Family Medicine (ABFM). 
The second-largest medical specialty 
board in the country, the ABFM 
provides the standard by which 
family medicine doctors are evaluated 
and certified. Gravel has served on 
the board in some capacity since 
2014, most recently holding the 
title of member-at-large, executive 
committee.

In addition to his role as CMO 
at GLFHC, Gravel also serves as 
family medicine residency director 

emeritus, providing leadership in the 
oversight of the acclaimed Lawrence 
Family Medicine Residency. A native 
of Norwich, Connecticut, Gravel 
graduated magna cum laude from 
Tufts University and Tufts University 
School of Medicine in Boston.

He completed his family medicine 
residency training at Virginia 
Commonwealth University in 
Fairfax, Virginia, where he served 
as chief resident, and was a medical 
officer in the U.S. Army stationed at 
Fort Belvoir in Virginia, Fort Devens 
in Massachusetts and overseas in 
South Korea.

New behavioral health groups for 
kids offered by GLFHC social workers

One of Greater Lawrence Family 
Health Center’s newest services is 
dedicated to some of our younger 
patients. It's GLFHC’s Social Squad! 
The Social Squad is a social skills 
group for children ages 8-12 who 
struggle in social situations, maybe 
have difficulty making friends their 
age or have trouble with following 
directions.

The group is led by one of the 
health center's behavioral health 
specialists, including Jessie Gadd —  
a licensed clinical social worker from 
our School-Based Health Center 
at Greater Lawrence Technical 
School who came up with the idea. 
It is designed to help children learn 
how to communicate appropriately, 
help them understand, regulate and 
increase self-control, manage stress, 
and express their feelings in a healthy 
way by engaging in group activities.

The summer session of the 
program meets on Wednesdays from 
3 to 4 p.m. We're proud to offer 

an opportunity that will help kids 
engage with each other and prepare 
them for the upcoming school year.

GLFHC's Social Squad group is for children 8 to 12 years old who need 
help learning how to interact and get along with other kids their age.
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In Pink
Through the Years

Planning for the latest In Pink fundraising event is underway. Over the years, this annual event 
had an immense impact on the health center’s patients and the community at large. It's focused 
on bringing awareness and support for women’s health care issues in the month of October, 
which is Breast Cancer Awareness Month. The organization’s leadership has long expressed a 
need to provide support to women with medical conditions such as breast cancer. One of the 
first initiatives in this area was GLFHC’s sponsorship of Fuente de Esperanza (“Fountain of 
Hope”), one of the first bilingual breast cancer support groups in the Merrimack Valley.

The need for In Pink came from the revelation that, around the time of the first annual event in 
2009, only 43 percent of GLFHC’s female patients over the age of 40 received a timely mam-
mogram. The initial goals of the event, then, were to improve the education and importance of 
breast cancer screenings. Through the funds raised at In Pink, GLFHC has expanded to include 
other women's health initiatives. 

In recent years, GLFHC has presented the Rosalyn Kempton Wood Award to longtime ad-
vocates of the health center who have made a difference to the Greater Lawrence community. 
While in past years, the event has focused on a fashion show, this year we’re making laughter 
our medicine of choice! Learn more about our 9th Annual Brunch & Comedy Show on page 5.
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2015 2016 2017
In Pink
Brunch and Comedy Show

9th Annual

Featuring Loretta LaRoche Honoring June Black

The 9th Annual In Pink Brunch & Comedy Show is coming up this fall! We’re still raising funds toward 
improving women’s health care – particularly for the underserved – but you may notice something different: this 
time, laughter is our medicine of choice! The incomparable comedienne, stress coach and motivational speaker 
Loretta LaRoche will deliver a routine that will leave men and women alike in stitches. We’ll also be honoring 
June Black with our Rosalyn Kempton Wood Award for Inspirational Leadership. As the district director of 
Congresswoman Niki Tsongas’ office, she has been a champion of constituent concerns and a master problem solver 
who gets things done in Greater Lawrence – and holds women’s health causes near and dear to her heart.

11 AM – 2 PM |Andover Country Club, 60 Canterbury St., Andover | Tickets: glfhc.org/inpink2018

In Pink... In Pictures
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We’ve all probably heard the term 
“Health Care Proxy.” We know that 
it is a highly beneficial document 
that grants us even greater authority 
over our own health care choices; 
however, it’s likely that some of us 
have been caught by surprise when 
someone asks questions about this 
document. What exactly is it? How 
is it different from other legal forms? 
It’s easy to get tripped up by a lot of 
documents that seem to do the same 
thing. Let’s take a closer look to help 
paint a better picture for ourselves 
and our patients. If questions pop 
up along the way, I am happy to be a 
resource!

*Please note that the following is 
specific guidance for Massachusetts 
only. If a person is routinely in another 
state (s)he should execute documents 
which comply with the laws of that 
location as well.

Advance Directives (“Living 
Wills”)

• Legal (not medical) documents 
that let others know details about 
a person’s preferences if (s)he were 
unable not make medical decisions 
for him/herself.

• NOT legally binding in 
Massachusetts.

• Go into effect only when a 
person is declared incapable of 
making his/her own medical 
decisions.

• Just because they aren’t legally 
binding doesn’t mean they aren’t 
helpful. If a valid health care proxy 
exists, then this document will 

provide the named agent with 
additional insight on the patient's 
specific wishes.

Health Care Proxy 
• Legal (not medical) document 

which is a type of advance directive 
which allows a person (sometimes 
referred to as the “principal”) to 
select someone (sometimes referred 
to as the “agent”) to make health 
care decisions on his/her behalf.

• ARE legally binding in 
Massachusetts

• Goes into effect only when 
the person is declared incapable of 
making their own medical choices.

• Signed by patient and two 
witnesses. No person who has been 
named as the agent shall act as a 
witness. 

• Health care providers can’t be 
appointed as the agent unless related 
to the principal by blood, marriage 
or adoption.

• What about HIPAA? The person 
named as the agent has the right to 
receive any medical information that 
the patient him/herself is entitled 
to receive. We do need a copy of 
the proxy to do this. A copy should 
always be indexed in the medical 
record.

• In the event that the person’s 
clinician determines that the (s)
he has regained the ability to make 
health care choices for him/herself 
then the agent shall no longer have 
authority to act. Unless it is revoked 
it can always go back into effect if 
the situation changes.

MOLST (“Medical Orders for 
Life Sustaining Treatment”)

• Medical (not legal) standardized 
document signed by patient and 
clinician with medical orders that 
are effective immediately based on a 
current medical condition. 

• Allows anyone with an advanced 
illness to define current medical 
orders, as opposed to the health care 
proxy which names another person 
to make medical decisions in the 
future.

CC/DNR Form (“Comfort Care/
Do Not Resuscitate”)

• This form is still valid in 
Massachusetts; however, it is 
becoming slowly antiquated as the 
state transitions to the MOLST.

Massachusetts Durable Power of 
Attorney

• Financial (not medical or legal) 
document which allows a person 
to select someone (sometimes 
referred to as the “attorney in fact”) 
limited or broad power to manage 
the person’s finances, property and 
business matters.

• “Durable” means that the 
document will be valid even if 
the person becomes incapacitated 
or disabled. To ensure that the 
document is durable it must be in 
writing and contain language which 
indicates that it will not be affected 
by the future disability or incapacity 
of the person.

• There are limitations: some 
financial matters (like creating or 
changing a will) can’t be delegated.

Demystifying the 

Health Care Proxy 

(and other related documents)
by Lauren M. Darisse, Esq., Director of Compliance
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