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The mission of Greater Lawrence

Family Health Center is to improve 
and maintain the health of 

individuals and families 
in the Merrimack Valley by  

providing a network of high quality, 
comprehensive healthcare services 

and by training healthcare 
professionals to respond to the needs 

of a culturally diverse population.
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Health Care on the Road 
The importance of GLFHC's new Mobile Health Unit

Providing health care to the home-
less can be a challenging task. In fact, 
one member of Greater Lawrence Fam-
ily Health Center’s Community Support 
Services division suggested “it takes a vil-
lage” to do so, a reference to the famous 
old African proverb about the many part-
nerships required to raise a child. The 
unfortunate truth is that while some of 
this population will venture out in search 
of care – like the 1,100 homeless patients 
GLFHC already serves at over a dozen 
community sites – many others won’t get 
treatment unless it comes to them.

Such was the thinking behind the health 
center’s Mobile Health Unit, a large-scale 
project that officially began providing ser-
vices this month. The project – a truck-

pulled trailer filled with everything GLF-
HC medical and support staff need to 
provide care to homeless people in their 
own spaces – was a collaborative one from 
the start. Both planning and fundraising 
required nearly all the departments of the 
health center and many different mem-
bers of the community to come together 
in support of the goal – including over 
$200,000 raised through philanthropy 
and competitive grants.

Now that the trailer is out on the road, 
of course, that spirit of teamwork contin-
ues. On its maiden voyage with the HIV 
team, the MHU enabled GLFHC staff 
to accomplish the following in just three 
hours at the Casey Street bridge in Law-
rence: distribute 120 needles; register 6
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GLFHC graduates grant hope in difficult times
Dear Friends and Colleagues:

Graduation season is upon us. At GLFHC we salute and celebrate our graduating 4th 
year Residents and wish them well in all their endeavors and assure them that they will 
always have a home at GLFHC. We also welcome our incoming 1st year Residents, 
their enthusiasm, passion and commitment always bring a strong current of excitement 
throughout the organization. We should also be aware that many staff have children or 
other relatives graduating from high school or college, as well as those we work with who 
are graduating themselves. I wish all of you, Residents, Staff and family members the 
warmest congratulation and sincerest best wishes as you move along your chosen path.

I also want to recognize and welcome Allison DeJesus and Derling Frias Marte, two recent Lawrence 
High School graduates who will be joining GLFHC this month as part of a pilot project introduced 
by the Lawrence Partnership. This opportunity is part of my longtime belief that the way for recent 
graduates, especially in Gateway cities like Lawrence, to open doors and achieve dreams is to provide 
them opportunities and glide paths for training and jobs that recognizes the real obstacles to career 
development and growth.

These two young ladies are the pioneers in a Medical Assistant (MA) training and job program, which 
will allow them to work at GLFHC in our Referrals Department while also receiving the education 
necessary to achieve their MA certification. Greater Lawrence FHC, the State, local educational insti-
tutions and the Lawrence Partnership are all contributing to make this program happen. At the suc-
cessful conclusion of this 6 month process, both will be offered MA positions at GLFHC.

Five other health care organizations in Lawrence are also participating in this pilot providing oppor-
tunities for Lawrence High School graduates, who have been selected through a rigorous application 
process, to be trained as HHAs, CNSs and MAs while working full or part time at the organization 
sponsoring them. If this program becomes as successful as many of us believe it will, this establishes a 
pipeline for training and jobs in health care in our community. Further it allows expansion into Social 
Work, LPN, RN and beyond as next steps in career growth and opportunity. Please welcome these 
awesome young ladies to GLFHC if you have a chance.

With all of the doom and gloom, terror and hate, violence and insanity that describes our world today, 
it is this type of partnership, the “anything is possible” joy of recent graduates, that help sustain all of 
us and give us hope for the future. May God bless all of you, thank you for what you do each day and 
give you the strength to continue serving your community and your patients. 

With warm regards,
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Methuen Family Health Center Opens with Ribbon Cutting
Greater Lawrence Family Health Center celebrated the grand opening of its Methuen Family Health Center 

facility on Wednesday, May 31 with a ribbon-cutting ceremony.  The new site, located at the Ranger Plaza in 
Methuen (147 Pelham Street), has 17 exam rooms and is accepting new patients now.  The Health Center also 
located a Family Pharmacy at this site, so patients can obtain their medications right away.  Lawrence General 
Hospital, in collaboration with GLFHC, will locate a laboratory and radiology suite at this site, truly creating 
a comprehensive medical center for patients.

ADVOCACY CORNER
Greater Lawrence Family Health Center is a nationally recognized Advocacy Center of 

Excellence and the first Hispanic Advocacy Center of Excellence in the country. With this 
Gold ACE distinction, we carry the enormous responsibility to lead advocacy efforts on 
behalf of OUR Health Center and health centers across the country on issues and topics 
that most affect our work in providing quality healthcare to the patients we serve.

From time to time there will be important Calls to Action where we will ask our Health 
Center Advocates to step up and respond by reaching out to members of our delegation 
representing the communities we live in. All Health Center employees and board mem-
bers are Health Center Advocates.

CURRENT CALL TO ACTION:
Contact your Senators and let them know that the Senate healthcare bill - the Better Care Reconciliation Act (BCRA) - is the 

wrong path forward. This week the Senate is currently in the middle of working on their health care bill, and a vote on the bill 
could take place as early as this week. This bill proposes significant changes to the Medicaid program which would have damag-
ing effects on health centers and the patients we serve. This year you and all Health Center Advocates have been making the case 
to policymakers at the federal, state, and local levels about the importance of a strong Medicaid program. Keep up your momen-
tum, and make sure the voice of health centers is louder than ever right now as the Senate considers this damaging legislation.
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new clients in the health 
center’s Syringe Service 
Program; and administer 4 
doses of Narcan.
If that weren’t enough, the 
team was also able to re-
engage an HIV-positive cli-
ent who had been lost to 
care and set them up for an 
intake – the sort of critical 
connection that may save 
the life of the patient and 
possibly the lives of people 
around them.
 Of course, that’s just the 
beginning of the Mobile 
Health Unit’s journey … 
and none of it could have 
been accomplished without 
a team effort both within 
and outside of GLFHC. 
Keep an eye out for the 
colorful trailer, wrapped 

with the “Bread and Roses” 
mural originally painted by 
David Fichter for the Park 
Street site in 1986, as it 
continues to roll from com-
munity to community here 
in the Merrimack Valley.
 In this transitional and 
challenging time for health 
care across the entire coun-
try, it should be seen as a 
reassuring symbol of GLF-
HC’s mission and all we 
continue to accomplish as 
an organization. 
 Just as that first HIV-
positive patient’s life may 
be forever altered thanks 
to contact with our Com-
munity Support Services 
staff, there are sure to be 
hundreds of other home-
less lives that will be all the 
better thanks to our ability 
to bring our “village” of tal-
ented people to them.

MOBILE HEALTH
by the numbers

Mobile Health Unit 
continued from Page 1

A farewell to Donna Rivera
Past and present staff, along 
with community partners, 
recently joined GLFHC 
in bidding a fond farewell 
to Donna Rivera, Senior 
Vice President of Com-
munity Support Services, 
after more than 25 years of 
service to the health center 
and to the community dur-
ing a special ceremony at 
Andover Country Club.
 Rivera’s career at GLF-
HC began in 1990, where 
she took on the role of 
overseeing community 
programs ranging from so-
cial services, public health 
initiatives and HIV care 
and prevention efforts in 

the community.  Through 
the years, Donna has ex-
panded the reach and 
scope of such programs as 
the Lawrence Latino Nurs-
ing Program (LLNP) and 
the Merrimack Valley Area 
Health Education Center 
(AHEC). 
 For Donna, the word 
"community" meant more 
than just her work at the 
health center.  With her 
background in bilingual 
education and behavioral 
health, Rivera has been 
an advocate for the un-
derserved in the Lawrence 
community for many years 
prior to joining GLFHC.

 All of us at GLFHC owe 
Donna a debt of gratitude 
for her ceaseless dedication 
to the patients and staff at 

GLFHC through the years 
and collectively wish her 
relaxing days in her retire-
ment.

Donna Rivera and Sandra Silva at the 
GLFHC Service Awards in 2015.

300 homeless, approximately, in the 
"tent cities" the MHU will reach

WHY WE'RE NEEDED:

14% of current homeless GLFHC 
patients have viral hepatitis

33% have substance-related disorders

...and these percentages are almost certainly 
higher amongst the chronically homeless.
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Haverhill Street Nurse Manager Caitlin Rivet was 
honored by the YWCA of Greater Lawrence as one of 
their 2017 Tribute to Women awardees. Nominated by 
the Health Center and her supervisor, Ed Travers, As-
sociate Vice President of Nursing and Patient Care Ser-
vices, Caitlin is a valued member of the GLFHC team.

Rivet honored at YWCA Tribute

The GLFHC Clinical Informatics team was awarded the Centricity STAR Award for large ambulatory prac-
tices at the Centricity Live Convention, which took place in May in Boston. The team applied for several in-
novations, including transgender care, integrated language translation and ASCVD risk calculation, but were 
eventually selected for the implementation of their Clinical Decision Support engine that runs all reminders 
and prompts in the Electronic Medical Record. James Meyers, MD and Ciarán DellaFera, MD accepted the 
award in front of an audience of 2000 clinicians, staff, informatics workers, vendors and GE personnel.  As a 
result of winning the award, GLFHC connected with a number of valuable contacts at Genral Electric (GE 
is responsible for the development of the Centricity Electronic Medical Record used by GLFHC staff ).

GLFHC Clinical Informatics Team receives Centricity STAR Award

JUNE 2017 GraNts
Moseley Foundation, $30,000 for Residency Program

Josephine Russell Trust, $5,000 for Fighting the Opioid Crisis
Artemas Stearns Trust, $5,000 for Fighting the Opioid Crisis

Stevens Foundation, $25,000 for the Mobile Health Unit
MassDevelopment, $50,000 for the Mobile Health Unit
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HUMAN RESOURCES

GLFHC Creates Job Opportunities for Lawrence Students
GLFHC is one of six local medical providers sponsoring training for students to become certified nursing 

assistants, home health aides, and medical assistants while working.

The program collaborates with Lawrence Public Schools, ValleyWorks Career Center, the Merrimack Val-
ley Workforce Investment Board, Northern Essex Community College, and Lare Institute.  Greater Lawrence 
Family Health Center, Holy Family Hospital, Lawrence General Hospital, Pentucket Medical Associates, Mary 
Immaculate Health Services and Home Health Foundation are working to achieve the same goal in helping 
students create a career path in the healthcare industry.  GLFHC will pay for the students training, but the goal 
is for them to earn their certifications and then continue working for the health center.  This is a wonderful 
opportunity for these Lawrence students and GLFHC is proud to be part of it.

Allison DeJesus Derling Frias Marte

ACCOMPLISHMENT!

Jim Ryan, Director of Organizational Support and Training, achieved certification as a Certified Patient 
Experience Professional from the Patient Experience Institute. 

As a Certified Patient Experience Professional (CPXP), Jim joins an elite group of healthcare professionals 
committed to ensuring the best experience for all they care for and serve.

The CPXP designation, awarded by passing a rigorous examination through the Patient Experience Institute 
(PXI), signifies that recipients possess the knowledge, practical experience and qualities of a leader who influ-
ence the systems, processes, and behaviors that cultivate consistently positive experiences. 

CPXP certification is an international designation intended for healthcare professionals or other individuals 
with a commitment and interest in patient experience improvement. 
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The next round of our Management Training series starts in July. We have added two new trainings – Build-
ing Engagement and Providing Outstanding Service. If you have finished the series, you are encouraged to 
enroll in these new workshops. Also, please send any of your new managers, supervisors, or any employee that 
has growth potential. Contact Jim Ryan.

Supervising Your Staff – July 11, 9 a.m. to noon

Having a handle on the basics of supervision is critical in being a great manager.

Human Resources Toolkit for Managers – July 25, 9 a.m. to noon

Managers need to understand the essentials when it comes to human resource management, including which 
labor laws pertain to you as a manager in a healthcare setting.

How to Build Employee Engagement (Substitute for the Dream Boss) – Aug. 8, 2017, 9 a.m. to noon

Having staff who are engaged in their work moves a team from good to great. It is the most important driver 
for organization success.

GLFHC Management Training Series

Here’s to you is the GLFHC recognition program where 
employees recognize other employees with tokens for going 
above and beyond.  The form to submit a nomination is on 

Connect under Quicklinks.  Once a recipient receives three nominations, the tokens can be turned in for 
$25.00 Visa gift card.  Since the program’s inception in 2015, over 4783 nominations have been received 
and over 1131 Gift Cards have been distributed to employees!  Congratulations to everyone and thank you 
for all your hard work!

Unsung Hero Award
This month we have launched the Unsung Hero Award.  This award is 

given monthly to an employee who consistently goes above and beyond, 
but is rarely recognized.  Managers nominate committed GLFHC em-
ployees who fit the description “tried and true!” 

The Service Excellence Steering Committee will review all nomina-
tions and select a recipient monthly.  A surprise visit to the employee’s 
site will be coordinated to present them with a GLFHC personalized 
item(s) and an Unsung Hero Certificate.

Maria Gonzalez from North received 
June's "Unsung Hero" award.
Thanks Maria for all you do in 

your work at GLFHC!
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Now that the nice weather is here, in addition to our dis-
counted movie tickets, we are offering seasonal discounted 
tickets to the following theme parks:

Water Country   Reg. price $39.99   
    Our price $30.99

Canobie Lake Park   Reg. price $38.00  
    Our price $31.00

Six Flags New England  Reg. price $65.99  
    Our price $41.00

Tickets are sold at the HR suite Monday through Friday 8:30 
a.m. - 5:00 p.m 1 Griffin Brook Drive, Suite 100, Methuen.  
Tickets must be purchased via debit or credit card (cash is 
not accepted).

BENEFIT
SPOTLIGHT

New GLU Trainings for Managers
Site Manager Training – Maximizing Site Performance

This course has been designed to provide information that Site Managers in Federally Qualified Community 
Health Centers (FQHC’s) can use to improve and grow their patient services, functioning, and quality metrics 
for individual sites. 

What Great Managers Do Differently

Join Jim Triandiflou, CEO of Relias Learning, to learn what great managers do, and how to foster a strong 
workforce. Enroll by going to GLU and searching for the title.

Live Excel Trainings 
Excel 2013 Training – Basic - July 27, Sept. 26, 

Nov. 28

Excel 2013 Training – Intermediate - Aug. 29, 
Oct. 27

Enroll by going to GLU and searching for the 
title.

Live PowerPoint Training
June 16, 9 to 11 a.m.

Enroll by going to GLU and searching for the 
title.

Recognizing and Rewarding Employees – Sept. 8, 9 a.m. to noon

Understanding how to motivate the new generation of employees using rewards and recognition is critical to 
having a successful department.

How to Give Feedback and Hold Employees Accountable – Sept. 20, 9 a.m. to noon

Learning how to discipline employees is an important skill as a manager. When done well, everyone wins, 
including the employee.

Providing Outstanding Service (Substitute for Building Teams) – Oct. 4, 9 a.m. to noon

Healthcare organizations that succeed have managers that know how to provide excellent service to their 
patients, a great workplace for their employees and a better place to practice medicine for physicians.
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