
   The Affordable Care Act (ACA) has al-
lowed Greater Lawrence Family Health 
Center to focus on building a healthier 
community.  The need for Outreach and 
Enrollment assistance in Lawrence is sig-
nificant as evidenced by those who have 
sought out health insurance or had ques-
tions pertaining to health insurance cover-
age. The ACA has provided access to health 
insurance at an affordable cost; an oppor-
tunity to those who otherwise would not 
be able to afford the purchase of private 
health insurance.  In calendar year 2016, 
our Certified Application Counselors 
completed 3928 applications and assisted 
over 6300 individuals who had questions 
about health insurance or needed follow-
up as a result of their health insurance 
application submission. Our Certified 
Application Counselors (CACs) are bi-
lingual/bicultural and versed in culturally 
and linguistically appropriate methods to 
educate and inform patients and commu-
nity members on a critical yet difficult to 
navigate health insurance system.  Add to 
this the low health literacy of our patient 
population and demand for Outreach and 
Enrollment services increases.   
   In addition to offering health insurance 
enrollment at the clinical sites, we offer 
low threshold outreach and enrollment 
services to those who may not seek out 
health insurance in the community.  There 
are several Outreach and Enrollment sites 
stationed at various community agencies 
allowing us to reach various populations, 
some of them difficult to reach popula-
tions, ranging from new immigrants arriv-
ing in Lawrence, to children registering for 
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New projects help ring in spring at GLFHC
Dear Friends and Colleagues:

Spring is around the corner, and with it comes baseball season, sunshine, milder weath-
er, and the re-emergence of the ecosystem after a long winter.  For Greater Lawrence 
Family Health Center, this spring is also a time for change and the bourgeoning of new 
ideas and projects happening all around us.  

First, I’d like to share some exciting news about Methuen Family Health Center.  

GLFHC will move the clinical operations and pharmacy services of Methuen Family 
Health Center, located on the campus of Holy Family Hospital, effective April 21, 2017.  

On Monday, April 24, Methuen Family Health Center will be opening at its new location at 147 Pel-
ham Street in Ranger Plaza.  This new location will be easily accessible, with the same great physicians, 
will have a bright and inviting registration and waiting area, 17 exams rooms, plenty of parking, and 
be home to Laboratory and Radiology services provided by our collaborative partners at Lawrence 
General Hospital.  

The Health Center is also moving forward with establishing a Medicaid Accountable Care Organiza-
tion (ACO), in partnership with Neighborhood Health Plan (NHP) and Lawrence General Hospital 
(LGH).  The ACO will require seamless integration of care for our patients, building a regional health 
care system, featuring holistic and patient-centered care, that will improve health outcomes and reduce 
costs throughout the Valley.

Change also comes with the welcoming of our Residency Class of 2021, the ten new faces of promising 
young clinicians who will join us for their Family Medicine Residency experience.  

As we near the end of April, we encourage support of our 12th Annual Making a Difference Gala 
on April 20th at Andover Country Club.  This year we are “Fighting the Opioid Crisis”.  While this 
scourge brings sadness and tragedy to our communities, it is our hope that by continuing to strengthen 
and build our outreach and education resources, we will help eradicate this insidious disease. 

With warm regards,

facebook.com/greaterlawrencefhc @glfhc on Twitter

Follow and
Like GLFHC

on Social 
Media
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few months ago, North was experiencing some problems with the overhead paging 
system.  A technician was called and for a few days the system was being tested, 
“this is a test, this is only a test”, over and over again.  It became increasingly an-

noying to many including Dr. McKersie but it gave him an idea.  
   He decided to use the paging system to recognize the staff for all of their hard work.  
It began one morning.  He started with a quote, “Doing your best at this moment puts 
you in the best place for the next moment”.  Oprah.
Or, “The challenge of leadership is to be strong but not rude, be kind, but not weak; be 
bold but not a bully; be thoughtful, but not lazy; be humble, but not timid; be proud, 
but not arrogant; have humor, but without folly”.  Jim Rohn
   Then he followed the quote with a tribute to a particular department, facilities, IS, 
pharmacy, nursing, CSS, PSR’s, administration, nutrition, security, and HIM.  After 
he recognized all the departments, he recognized us as a group:
   “Every successful individual knows that his or her achievement depends on a community of persons working togeth-
er”.  Paul Ryan.  Then he said “today I want to honor, not a specific individual, but all of us, 50 plus people working 
together hard every day and making our North site the special place it is for not only all of us who work here, but also 
the community that we serve, who so cherishes us as a clinic, evident by the popularity of our North site.  And we do 
this not as individuals, but as a community of giving, caring and sharing people, just as the quote states”.  
   Now Dr. McKersie is recognizing individual employees for their hard work and dedication.   We look forward to 
this every morning.  When we hear “good morning staff and providers”, we stop what we’re doing (but not for too 
long, Saifur), become quiet, hushing one another.  We listen intently.  We listen for our name or our co-workers name.  
When he’s done, he signs off, like the captain from Hill Street Blues, “let’s be careful out there”, he says “Have a great 
day, North”!  Then the crowd goes wild, everyone claps, including the patients, then it’s back to work.  But who is 
going to recognize Dr. McKersie?  We will:
   “If your actions inspire others to dream more, learn more, do more, and become more, you are a leader”. John 
Quincy Adams.  Dr. McKersie is the clinician every M.A. wants to work with.  He is modest except when it comes to 
his PPH.  He will help any down and out patient in crisis.  Dr. McKersie will take a walk-in when no other clinician 
will.  He dedicates his time to the Nepalese people living in remote areas without health care.  He returned from Nepal 
days before the earthquake only to turn around and go back to help. He’s not perfect, he rejects all our offers to help 
him with his wardrobe, but we still appreciate all he does for North.

Motivating and boosting morale at North 
Dr. McKersie takes advantage of the public address system to inspire staff and patients

A
By Betsy Thomas, RN, Site Nursing Supervisor 
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Lawrence Family Medicine Residency 
Class of 2021

Elie Ata
Birthplace: Methuen, MA
Undergrad: Merrimack College
Medical School: Central Michigan Univ. 
Languages:  Arabic-Native, 
Spanish - Advanced

Layla Cavitt
Birthplace: Johnson City, TN
Undergrad: University of Florida
Medical School: Florida Intl. University 
Languages: Spanish– Good, Persian – Basic  

Julia Cooper
Birthplace: New York, NY
Undergrad: Swarthmore College,
Medical School: Univ. of Rochester School 
of Medicine and Dentistry
Languages: ASL-Basic, French-Advanced

Caroline Komanecky
Birthplace:  Philadelphia, PA
Undergrad: Colgate
Medical School: Sidney Kimmel Medical 
College at Thomas Jefferson University
Languages: None

Rebecca Lee
Birthplace: Danbury, CT
Undergrad: Wesleyan University
Medical School: Tufts Univ. 
Languages:  Spanish– Good, French – Fair, 
Hindi – Basic   

Yeri Park
Birthplace: Pomoma, CA
Undergrad:  Univ. of California, San Diego 
Medical School: Virginia Comm. University 
Languages: Korean - Good

Jamie Richter
Birthplace: Mesa, AZ
Undergrad: Northeastern University
Medical School: Univ. of Vermont College 
of Medicine
Languages: Spanish – Basic; Italian - Basic

Tuhin Roy
Birthplace: Cleveland, OH
Undergrad: Univ. of California, Berkeley
Medical School: Tufts Univ. School of Med 
Languages: Spanish

Sumana Setty
Birthplace: Springfield, MA
Undergrad: Brandeis University
Medical School: New York Medical College 
Languages:  Spanish – Basic; Telugu - Fair

Jennifer Wolf
Birthplace: Poughkeepsie, NY
Undergrad: Binghamton University, SUNY
Medical School: Wayne State Univ. 
Languages: French – Basic, Italian – Basic, 
Spanish– Basic
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for school, to individuals who seek a 
hot meal at one of the local food pan-
tries, to those who are being released 
from our local correctional facility to 
our elderly population.   
   One particular patient experience 
that stands out is that of a male who 
was referred to a CAC after a diag-
nosis of a terminal cancer. Patient 
was an employed father of four and 
had been in the United States as a 
Permanent Resident for two years. 

Due to his diagnosis, he was left un-
able to work and with no income to 
support his four children. The CAC 
contacted Mass Health to try to get 
his health insurance upgraded from 
Mass Health Limited to a more com-
prehensive insurance that would cov-
er local treatment and transportation 
services rather than being referred 
to Boston.  Mass Health regulations 
state that an individual needs to re-
side in the United States for five years 
with an Alien Card to be eligible for 
Mass Health Standard or Care Plus. 
Patient applied to the MA Health 

Connector and became eligible for a 
Connector Care plan with a premi-
um tax credit and zero premium or 
co-pays. The ACA provided this pa-
tient access to health insurance that 
he would never have been able to af-
ford. 
   In conclusion, the ACA has helped 
Greater Lawrence Family Health 
Center provide support to patients 
and the community at large, to en-
sure that residents obtain coverage so 
they can focus on their health.  

GLFHC and the ACA 
continued from Page 1

   Business Grand Rounds was held on March 23 at South 
Clinical Site on Winthrop Street.  Speakers included Bill 
DiFederico, Assistant Vice President of Site Operations, 
Dean Cleghorn, Senior Vice President and Chief Quality 
Officer, Dr. Christine Rooney, Director of Clinical Initia-
tives and School-Based Health Centers Medical Director 
and Maura Simpson, Site Operations Manager of South 
Clinical site.
   Business Grand Rounds are held quarterly and serve as 
an introduction to GLFHC for business and community 
members.  Bill gave an overview of GLFHC’s operations 
and talked about the South clinical site’s special offerings, 
including alternative medicine, acupuncture, meditation, 
group exercise and massage.  Dean Cleghorn talked about 
the significant improvements that GLFHC has made in breast cancer screenings, blood pressure control, depression 
monitoring and managing hypertension in our patients.  Dr. Rooney talked about the inclusion of behavioral health 
as a part of primary care.  Behavioralists have been added to Haverhill Street clinical site and at Greater Lawrence 
Technical School for the high school students.
   The event was well attended by community leaders including members of the Lawrence Partnership and Business 
Leaders Network.

Business Grand Rounds at GLFHC South Clinical Site

Wireless projection now available
in all GLFHC conference rooms.
•Turn on TV and change HDMI input until you see the Crest-
ron GLFHC logo on screen
•The screen will display the access code in the upper right corner
•Click the link below for the conference room and select Open 
and then Run
•Enter the access code you see on the screen and click Connect
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The following CPD trainings can be found in GLU’s 
training library:
• Morbid Obesity & Bariatric Surgery 
• Bipolar Clinical Pearls 
• Hot Topics in Addiction Medicine 
• Scope of Pain 
Other new GLU trainings added to our library include:
• Autism Overview
• Employee Wellness - Emotional Intelligence: Awareness
• The Twelve Steps
• Intro to Bipolar and Depressive Disorders in Adults
You can enroll in any of these classes by logging onto GLU 
and go to the library under “Browse Elective Courses.”  
We will also begin offering live Excel, PowerPoint, and 
Outlook trainings, more info on them to come.

New trainings in GLU

HUMAN RESOURCES

We began the annual performance review process on April 5th.   Although feedback should be given through-
out the year, this process is designed to establish a formal feedback channel between employees and their 
managers.  In addition to evaluating performance against our core competencies, we encourage you to use this 
opportunity to identify strengths and how they can be leveraged as well as identify training that could help 
strengthen any areas for development.  Finalized performance evaluations will be due to Human Resources on 
June 2nd.  If you have any questions about the performance review process, please do not hesitate to ask your 
HR Business Partner. 

Annual Review process is in full swing

We are pleased to announce our new GLFHC Apparel Website available on Connect.  Due to popular de-
mand, employees can now purchase their own GFLHC gear!  We have partnered with custom screen print 
retailer Company Casuals to offer GLFHC employees a variety of embossed products including apparel, hats 
and mugs with lots of fun colors to choose from. All items ordered through the GLFHC Company Casuals 
website will have the GLFHC logo imprinted on them. Payments must be made via PayPal or Credit Card.  
Shipping method is standard and pre-determined by Company Casuals.     Orders can be placed through Con-
nect (https://connect.glfhc.org//CompanyNews) or directly through the Company Casuals website (https://
www.companycasuals.com/glfhc) For questions or suggestions, please contact Ana Lanzilli, HR Administrator 
at ana.lanzilli@glfc.org.

Staff can now order custom apparel

Here’s to you is the GLFHC recognition program where 
employees reward other employees with tokens for going 
above and beyond.  The form to submit a nomination is on 

Connect under Quicklinks.   Once a recipient receives three nominations, the tokens can be turned in for a 
gift card.  Since the program's inception in 2015, over 3781 nominations have been received and over 854 
Gift Cards have been distributed to employees! Congratulations to everyone and thank you for going above 
and beyond!

The Service Excellence Initiative consists of six teams, 
working to improve the overall patient experience. 
• Standards Team – putting the finishing touches on a new 
“Culture Code” for the Health Center.
• Innovation Team – developing a “Service Recovery” pro-
cess for handing dissatisfied patients. 
• Clinical Team – working on developing a “Clinician 
Roadmap” and associated trainings, to help standardize ex-
ceptional service.
• Measurement Team – contracted with the Crossroads 
Group to implement a new patient phone survey.
• Communication Team – developing a plan to improve 
communication of the initiatives goals and expectations. 
• Recognition Team – creating two new staff recognition 
programs, in addition to Here’s To You program.

Service Excellence Initiative

6



Did you know GLFHC offers two low cost benefits 
through LegalShield that can help you through some 
of life’s more difficult challenges? LegalShield provides 
employees with:

• Legal advice, as needed  
• Letters/calls made on your behalf
• Review of contracts & legal docu-
ments 
• Lawyers prepare your Will, Living 
Will or Health Care Power of Attorney
• Child support concerns
• Assistance with moving traffic viola-
tions
• IRS audit assistance
• Trial defense
• Identity theft or lost wallet
• Billing collection agencies

LegalShield covers employees, spouses, 
never married dependent children un-
der 21 living at home, dependent chil-
dren under 18, never married and de-
pendent children up to age 23 if they’re 
a full time student and also physically 
or mentally disabled dependents.

Legal Shield Identity Theft plan, IDShield, provides 
employees with:

• Access to your up-to-date credit report
• Credit score with a detailed analysis
• Credit monitoring and activity alerts
• Full service credit restoration, including 
investigation, if your identity is stolen
• Monitoring of credit files in your child’s 
name for up to 8 dependents under age 18

IDShield covers employees, spouses and up 
to 8 dependents up to the age of 18.
  
GLFHC offers health center employees Le-
galShield membership for a weekly rate of 
$3.68, IDShield at a weekly rate of $2.99 
and both services at a weekly rate of $5.98.  
You can sign up any time; no need to wait 
for open enrollment.
For more information or if you would like 
to add this benefit, please contact your HR 
Business Partner.

BENEFIT
SPOTLIGHT 

 
LegalShield

Earlier this month members of the GLFHC Senior 
Management Team and Advocacy Network joined near-
ly 3,000 community health center representatives at 
the 2017 NACHC Policy & Issues Forum.  For Amer-
ica’s Health Centers the stakes could not be higher.  
   Members of the Massachusetts League of Community 
Health Centers Delegation had the opportunity to share 
concerns and perspectives with lawmakers on Capitol 
Hill and make the strongest possible case for our health 
centers- bringing awareness that we offer a construc-
tive solution to helping more people access health-
care- while achieving savings for the Commonwealth.   
   Our work together and advocacy have made possible 
the building of an invaluable community- based system 
here in the Merrimack Valley that reaches nearly 60,000 
patients.  We must continue to use our voices to tell the 
story of GLFHC – we are not the safety net, we are the 
foundation of health for our patients and community 
   If you would like to learn more advocacy at GLFHC 
contact Rich Napolitano rnapolitano@glfhc.org or to 
become a health center advocate text HCADVOCATE 
to 52886 www.hcadvocacy.org

GLFHC goes to Washington
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