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The innovative leaders at 
Greater Lawrence Family 
Health Care are constantly 
thinking up new ways to 
not only better the quality 
of care they offer, but also to 
make receiving that care as 
convenient and painless as 
possible. They have proven 
this once again by opening 
the Methuen Family Health 
Center. This beautiful, state-
of-the-art facility is located 
in the Comfort Home Care 
Building on 147 Pelham 
Street, offering the same 
well-known level of care as 
its sister sites, with the added 
convenience of its locale, sit-
uated right off of 93 and 213, 
making it an easy one-stop 
shop for complete health care 
for even more Methuenites 
and the surrounding com-
munities. 

“This new health center 
location in Methuen offers 
the community everything 
in one place: from primary 
care to pharmacy, laboratory 
and diagnostic radiology,” 
said GLFHC President and 
CEO John Silva. “We are 
excited to be co-located here 
in the Comfort Home Care 
building with our health care 
partners Lawrence General 
Hospital and (coming soon) 
Northeast Rehabilitation 
Services.”

When you walk through 
the doors of the Methuen 
Family Health Center, you 
are greeted by a warm, sunny 
entranceway leading into a 
spacious and comfortable 
waiting room. Smiling 
employees greet you and 
guide you to the self-serve 
kiosks, getting rid of the 
stresses of waiting in long 
lines to check in for your 
appointment. From there, 

the staff concentrates on 
not only your health, but 
your well-being as well. 
The MFHC building has an 
on-site pharmacy (also open 
to the public), so picking up 
prescriptions after your 
appointment is a breeze. 

In keeping with the theme 
of making coordinating 
patient care even easier, they 
offer lifestyle management 
clinics such as nutritional 
and bariatric services, so 
patients can take control of 
their health and well-being 
outside of their clinic. 

“This is an exciting time 
for the Greater Lawrence 
Family Health Center orga-
nization,” Silva said.  “We are 
looking forward to provid-
ing our high quality primary 
care and pharmacy services 
here at Methuen Family 
Health Center to individuals 
and families throughout the 
Merrimack Valley.” 

Senior Vice President of 
External Relations, Rich 
Napolitano, is a Methuen 
resident himself who sees 
and understands the need in 

making high-quality, afford-
able healthcare available to 
everyone.

“We truly are more than 
just primary care and often 
use the tag line, ‘Your home 
for health in the Merrimack 
Valley’ for a reason,” he said. 
“I see this not only through 
my work in the community 
on behalf of the Health Cen-
ter, but also as a resident of 
Methuen. This new site, 
along with our partnerships, 
will allow Methuen Family 
Health Center to provide the 
highest in quality health care 
to even more individuals and 
families within the city and 
surrounding areas.”

The health, safety and 
well-being of the community 
at-large are major driving 
forces for MFHC. Because 
of this, they offer the Com-
munity Support Service 
(CSS) which assists patients 
with everything from assis-
tance fi lling out paperwork 
or dealing with insurance, 
to coordinating transporta-
tion to and from visits and 
most importantly, referrals 

to community resources 
which aids residents in get-
ting heating, shelter, food or 
anything else they may need. 
Additionally, as a response 
to the growing opioid cri-
sis in the community, they 
offer an Offi ce-Based Addic-
tion Treatment, or ‘OBAT’ 
program, assisting patients 
who seek freedom from their 
addiction by giving access 
to support groups, primary 
care, pharmacy services and 
transportation, all supported 
by a nurse case manager. 

The Methuen Family 
Health Center is inviting all 
residents of Methuen and 
beyond to come and tour 
their beautiful new site, meet 
the friendly, helpful staff and 
see fi rst-hand all that they 
have to offer in their commu-
nity-centric facility. 

They will assist you in any 
way they are can so you may 
enjoy a long, happy and most 
of all, healthy life! Read more 
about the MFHC and the 
Greater Lawrence Family 
Health Center at https://
glfhc.org.
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The welcoming exterior of Methuen Family Health Center.

Senior Vice President of External Relations Rich Napolitano, 
Dr. Laxmi Ramesh, Medical Site Director and Site Operations 
Manager Rafael DeLaCruz pose in their new state-of-the-art 
facility.

Site Operations Manager Rafael DeLaCruz operates the 
center’s check-in kiosks.


