
As you know, the Greater 
Lawrence Family Health 
Center staff has been 
serving on the front-
lines of the COVID-19 
pandemic for over 11 
months. We are work-
ing diligently to stop the 
spread of the virus by 
administering free test-
ing, conducting patient 
visits via Telehealth, and 
providing prescription 
delivery services to our 
most vulnerable patients. 

Over the last two months, 
GLFHC has distributed 
more than 6,000 doses of 
the Moderna COVID-19 
Vaccine to Health Center 
staff and others according 
to Phases 1 and 2 of the 
Massachusetts Depart-
ment of Public Health 
vaccine distribution 
timeline. In Massachu-
setts, clinical health care 
workers doing direct and 
COVID-facing care were 

given the highest priority 
in receiving the vaccine. 

Vaccine distribution is 
especially important in 
marginalized communi-
ties that may be more 
vulnerable to the virus. 
This is echoed in our 
state’s unique approach 

to vaccination, which in-
cludes prioritizing com-
munities impacted by 
racial and socioeconomic 
inequality and those with 
disproportionately high 
infection rates, such as 
Greater Lawrence. 

continued on page 3

Click here for GLFHC’s free Stop the Spread testing information

A Beacon of Hope
COVID-19:

GLFHC Installs Virus Killer  
Air Cleaning System
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The mission of 
Greater Lawrence  

Family Health Center 
is to improve and  

maintain the health 
of individuals and families 

in the Merrimack Valley 
by providing a network of 

high quality, comprehensive 
health care services 

and by training
health care professionals 
to respond to the needs 

of a culturally  
diverse population.
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Dear Friends and Colleagues:

Vaccinations and testing, these have become the focus of GLFHC, the  
Commonwealth and the country over the last six months. Of course, this is in  
addition to providing daily access to our patients and expansion (once again) of 
our Telehealth services. Every day brings new or increased priorities, requests and  
issues, and we continue to respond to our community and our patients. It hasn’t 
been easy nor do we see the light at the end of the tunnel, heck sometimes we can’t 
even see the tunnel.

The reward (if we can call it that) for 
all of us is that we continue to make a  
difference each and every day. Our 
COVID screening efforts have been  
effective, accessible and consistent. We 
have utilized tents, vans and remote  
locations to test thousands of folks 
from throughout our service area. 
We have provided vaccinations to over 1,000 people including more than 350 of our own staff. The  
central patient vaccine location at our West Health Center is providing over 300 vaccinations daily, our  
Pharmacy staff is providing an additional 100-plus inoculations each day. GLFHC is planning to 
open, in partnership with other agencies, a public vaccination site in Lawrence over the next couple 
of weeks. We are making a difference and we do that every day.

The magnitude and scope of GLFHC’s work over these past 12 months will never be fully  
appreciated or known outside of this health center. The lives saved and services provided  
IN ADDITION to consistently exceeding our projected patient visits each month is staggering and 
almost incomprehensible and yet we are not done.

The next few months should begin to ease the demand and fear that has accompanied the  
coronavirus on its world tour. More vaccinations, safe practices, screening and increased  
understanding of COVID-19 should lead to better treatments and improved outcomes worldwide. 
Herd immunity and easy access to vaccines will hopefully turn the tide and life will return to a new 
normal, whatever that might be. I am in awe of all of you, of your courage and dedication. You and 
GLFHC have exemplified what a community based organization can and should be in times of crisis 
and need. You are the true unsung heroes of this story. 

Please stay safe. Our patients, communities and families need all of you! Thank you for all you do.  

Making a Difference, Each and Every Day

John M. Silva 
President & CEO 
Greater Lawrence Family Health Center

 You and GLFHC have exemplified what 
a community based organization can and 
should be in times of crisis and need. You 
are the true unsung heroes of this story. 

John M. Silva
President & CEO
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GLFHC’s ability to vaccinate its 
own staff, all others in Phase 1, and 
now our patients and members of 
the community that are ages 75-
plus in the first group of Phase 2 
marks a considerable milestone 
in fighting to end this pandemic 
and casts a promising light on our 
ability to ensure the future health of 
our community. We are poised to 
continue providing the vaccine for 
the next groups in Phase 2.  

Thank you so much for your un-
wavering support and continued 
belief in our work. You have played 
an integral role in our ability to 
sustain these frontline efforts. 

continued from front page

In addition to the COVID-19 vaccine, GLFHC has 
added another weapon to its arsenal in the fight 
against the coronavirus. It is called the Virus Killer 401 
(VK401), and it is described as not just an air purifier, 
but an air cleaner.

Produced by the company Radic8, this system has been 
used in several countries overseas in hospitals and 
other buildings since 2004. The VK401 kills all  
airborne pollutants in a room by funneling them 
through multiple chambers, filters and UV processes. 

According to Radic8, data shows the system has been 
proven and tested to:
• Control airflow to optimize sterilization in the 

breathing space
• Remove 99.99% of all respiratory viruses & bacteria
• Effectively remove noxious gases and larger  

particles such as dust, dander and other allergens

GLFHC has placed VK401 cleaners in several exam 
rooms at our Haverhill Street and Park Street locations 
for the safety of our patients and clinicians. 

GLFHC Installs Virus Killer Air Cleaning System

Residents volunteering for weekend duty at the West COVID Vaccine clinic include, 
from left, Drs. Yeri Park, Sumana Setty, Alaina Aristide, Rebecca Lee, Paul Esielionis 
(Site Director), Patrick O’Neil, Patrick Salemme, Miguel Joaquín, Denise Lobo.

Click here for GLFHC's COVID Vaccine information webpage.
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Greater Lawrence Family Health Center made a  
promise to the City of Haverhill more than 10 years 
ago to help provide better health care access for  
residents. 

Last fall, GLFHC made good on that promise when 
Haverhill Family Health Center opened its doors at 
755 Main Street.

Services include primary care for all ages, OB/GYN 
and prenatal care, behavioral health, and substance 
abuse treatment. The clinic has an on-site laboratory 
to process bloodwork, as well as a full-service phar-
macy to fill prescriptions. The pharmacy is open to  
non-patients also offers free delivery to Haverhill  
residents.  

John Silva, CEO of GLFHC, said opening another lo-
cation during a pandemic was a gamble, but the right 
thing to do. In just six months, the site has taken on 
new patients and seen the need for its services grow.

“We can already see the support and we can see the 
growth of patients and we are over the moon about 
it,” Silva said. “I’m really proud.”

Haverhill Family Health Center is the sixth clinical  
location and pharmacy for GLFHC. The nonprofit 
community health center also operates four clinics 
and pharmacies in Lawrence and one in Methuen. In  
addition, GLFHC has two school-based sites at  
Lawrence High and Greater Lawrence Technical 
School in Andover to serve the students and their 
families.

Greater Lawrence Family Health Center has provided 
comprehensive primary care services to residents of 
the Merrimack Valley since 1980. They serve more 
than 62,000 patients a year. 

GLFHC uses a comprehensive care service delivery 
model tailored to meet the needs of the target  
population – economically disadvantaged, minorities, 
and working poor.  

Specific services provided include: primary healthcare, 
disease prevention and education, case management, 
outreach, nutrition education, HIV/AIDS outreach, 
education and services, and substance abuse  
counseling, treatment, and referral.  

All perinatal, pediatric, and adult primary care services 
are linguistically and culturally sensitive to patients’ 
needs. GLFHC has secured formal agreements for 
the provision of dental, specialty, behavioral health, 
substance abuse, lab and radiology, rehabilitation, and 
other services to ensure that GLFHC patients’ needs 
are met within the service delivery area.

To respond to the growing homeless population in 
the Merrimack Valley, GLFHC has steadily grown its 
Health Care for the Homeless Program since 2000, and 
now provides care at 14 community –based sites where 
the homeless congregate: shelters, drop-in centers, 
food pantries, etc.  GLFHC has added sites when  
necessary to accommodate the needs of this special 
population, and now serves over 1,000 homeless  
patients. 

New Clinical Site and Pharmacy Open in Haverhill

HAVERHILL FAMILY HEALTH CENTER

755 Main Street 
Primary Care (978) 557-2300

Pharmacy (978) 557-2399
Monday-Friday 8:30 am-5:00 pm
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Greater Lawrence Family Health Center is seeking 
temporary help for COVID-19 Vaccine Clinics. We 
need Immunizers & Front Desk Staff: 

• Pharmacists ($50/hr)

• Registered Nurses ($35/hr)

• Licensed Practical Nurses ($25/hr)

• Screeners & Registration Staff ($15/hr)

Immediate openings for part-time and full-time  
positions are available at various locations throughout 
the Merrimack Valley.

To apply, email hr@glfhc.org. No phone calls, please. 
Visit job postings at https://glfhc.org/about/join-our-
team/.

A new local program airing on 97.9 WHAV on Sunday 
mornings highlights some familiar voices.

“Pulse on Health” features health professionals from 
Greater Lawrence Family Health Center, which  
operates centers in Lawrence, Methuen and Haverhill. 
Hosted by Marc Lemay, the show is expected cover a 
range of issues every week. The first episode featured 
GLFHC President and CEO John Silva, who retires in 
June. He reflected on 2020 — his last full year in health 
care.

“It’s the worst year. It’s the most unbelievable,  
nightmarish year. It’s a year where every day seems the 
same. It’s the year with incredible strain on a health 
care — on everybody’s health care — system as well as 
everybody’s mental health,” Silva said.

He explained the medical profession probably has not 
experienced such a year since the polio era or possibly 
during the Spanish Flu pandemic more than a century 
ago.

Beside Silva, the first “Pulse on Health” offered a Q&A 
session with Chief Medical Officer Dr. Zandra Kelley 
as well as Drs. Cara Smith and Lance Braye regarding 
the COVID-19 outbreak and vaccinations.

Future programs will cover topics such as sports  
medicine and women’s healthcare, as well as a regular 
“Ask A Doc” segment where one of the GLFHC  
physicians answers questions on a specific health topic. 

“Pulse On Health” airs Sunday mornings at 7:00 am on 
97.9 FM WHAV. Click here to listen to the first pod-
cast.

New Podcast Features Familiar Voices

Temporary Help Wanted
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