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Staff from Patient Account Services model the GLFHC scarves they received for 
donating to the Access to Care fund, from left, Robyn Whalen, Angie Caban, Carmen 
Diana, Sandra Wallace, Julia Isaac, Mary Edwards, and Ivelys Navarro.

Volunteering at our monthly Mobile Food 
Market are Pharmacy Resident Cassandra 
Fisher (left) and Nurse Jasmine Allende.

Bringing in socks for a clothing drive 
for the homeless, donating to the Access 
to Care fund, and volunteering at our 
monthly Mobile Food Market are just 
a few of the ways that staff at Greater 
Lawrence Family Health Center makes 
sure our patients are cared for above 
and beyond their medical visits. 

The Access to Care fund was created 
by GLFHC staff to assist patients who 
need help paying for crucial items and 
services not covered by insurance. Each 
year, money donated by staff to the 
Annual Employee Appeal is earmarked 
exclusively for Access to Care. For the 
2020 Employee Appeal, staff pledged a 
record amount of money – more than 
$24,000 – representing a 10-percent 
increase in donations over 2019. 

How are these funds used? Staff are 
able to request money from Access to 
Care when they see a patient in need of 
medications, diabetes testing supplies, 
walkers, wheelchairs and other 
medical equipment they cannot 
otherwise pay for. Recently, staff was 
able to help a new patient who moved 
here from out-of-state and ran out of 
the expensive medications she needed 
after a kidney transplant. Access to Care 
funds were used to help her pay for the 
medicine until her new health 
insurance benefits began.

In another case, a family needed to get 
their baby to a medical center in Boston 
for a next-day emergency appointment. 
Although the family was eligible for the 
state’s transportation service, it was too 
late to reserve a seat - staff stepped in 
and used Access to Care money to 
arrange transportation. 
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The mission of 
Greater Lawrence Family Health Center 
is to improve and maintain the health 

of individuals and families 
in the Merrimack Valley 
by providing a network 

of high quality, comprehensive 
health care services and by training

health care professionals 
to respond to the needs 

of a culturally diverse population.

https://www.facebook.com/greaterlawrencefhc/
https://twitter.com/GLFHC
https://www.instagram.com/greaterlawrencefhc/
https://www.linkedin.com/company/59317/
https://www.youtube.com/glfhc


Happy New Year to all! The clouds are constant, the snow and ice are brutal, and the wind 
chills us to the bone! How I love the winter (not). But it is the dawning of a New Year full of 
opportunities and challenges. It should be an interesting 12 months for GLFHC!

We are embarking upon a new challenge in 
Haverhill with the announcement of a new 
health center planning to open in July. This is the 
culmination of many years of planning and trying 
and trying and trying. GLFHC has recognized 

the need for health care access in Haverhill for all 
people, regardless of insurance status or income level, a need that 
has grown over the last 15 years. Some think we are crazy to attempt 
to establish a new health center in an underserved area during this 
time of uncertainty about the future of health care in this country. 
Community Health Centers have a mission to provide access to 
quality and affordable health care to all who are in need. Although 
we were born in Lawrence in 1980 and have developed health centers 
throughout Lawrence and into Methuen, our mission is not complete. 
Haverhill is a sister community with a lack of access for its residents, both young and old. GLFHC, in partnership 
with the City of Haverhill and Holy Family Haverhill Hospital, will work hard to provide that access. I look forward 
to us meeting this challenge in 2020.

GLFHC is going to be announcing a Capital Campaign that is already underway for the renovation of our Haverhill 
Street Health Center. With the expansion of our wonderful Family Medicine Residency Program, the continued 
growth of our outstanding Pharmacy, and the need to build additional Behavioral Health resources to better serve 
our patients, it has become painfully evident that 34 Haverhill Street is beyond bursting at the seams. We plan 
to reimagine our residency space, both for education and patient care, in a way that will facilitate the continued 
excellence of the best Family Medicine Residency in the country. We need to expand our Pharmacy operation to 
eliminate the confusion and crowding that inevitably happens each day and improve both our patient experience 
and the efficiency of our staff by providing the space and access necessary to thrive. Finally, the need for Behavioral 
Health (BH) services in our community has reached the tipping point. We plan to develop a warm, accessible and 
private space for BH services. An environment that provides patient support, counseling and therapeutic services 
in a comfortable and safe manner, focusing upon health and respect. We plan to accomplish this over the next 
two-three years and look for your support.

Yes, it is a New Year, complete with challenges and opportunities. As we work each day to improve we also recognize 
that the needs of our communities never cease. Thanks to all of you for what you do every day, and here’s hoping 
for another successful year.  

New Year Presents Challenges & Opportunities

John M. Silva 
President & CEO 
Greater Lawrence Family Health Center

John M. Silva
President & CEO

Although we were born
 in Lawrence in 1980 
and have developed 

health centers throughout 
Lawrence and into 

Methuen, our mission 
is not complete.
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Access to Care money was also 
used recently to host a dinner 
for patients in need and 
homeless patients at our 
Water Street location.  

For more than three years, 
GLFHC staff have volunteered 
every month at the Mobile Food 
Market we host at our 34 Haver-
hill Street, Lawrence location. The 
Greater Boston Food Bank deliv-
ers fresh fruits and vegetables for 
distribution to members of our 
community in need. 

Community volunteers also pitch 
in, and from 8:30 am until after 
12:00 noon, staff set up, pack and 
distribute produce, register 
participants, scan cards and clean 
up. To say the market is a 
success is an understatement: 
each month, between 550 and 600 
people receive fresh produce. 

Each year, the staff help to bring 
a happy holiday season to two 
families in need from our 
patient population. A Giving Tree 
is posted at all of our locations, 
and staff donate some basic needs 
(gloves, hats, coats, clothes, blan-
kets, etc.), as well as presents and 
gift cards to local supermarkets, 
to ensure these families enjoy 
their holidays.

Although the holiday season is 
behind us, the staff tries to ensure 
our homeless patients are warm 
all winter long. Our Pharmacy 
Residents just hosted their 3rd 
Annual Sock & Clothing Drive. 
Staff donated more than 300 
items, including socks, hats, 
gloves, scarves, jackets, and 
thermal underwear. 

continued from front page

CSS Social Service Worker Berta Jones distributes the holiday gifts GLFHC staff donated 
to one of our patient families in need.

Pharmacy Residents Cassandra Fisher (left) and Neiloofar Jafari help with the Sock & 
Clothing Drive, organized by Clinical Coordinator Felix Martinez (not pictured).

t Medical Assistants 
Pamela Gonzalez 
(left) and Scania 
Urena are among the 
many employees who 
donate to the Access 
to Care fund.
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From left, GLFHC Board Treasurer Timothy DiBona of Doctors 
Management Service; GLFHC President & CEO John M. Silva; and 
GLFHC Board Chair Charles Zanazzi of HarborOne Bank.

From left, GLFHC Board Vice Chair Rosa Pina; Vilma 
Martinez Dominguez of the City of Lawrence; and Vero Pina.

From left, GLFHC Senior Vice President of External Relations Rich Napolitano; 
Linda Early and Blaise Coco of Coco, Early and Associates; and Michael Morris, 
Jr. Esq., of Morris, Rossi & Hayes.

George Peters of Gemini Eyes, LLC; and Chris 
Donovan of Amplified Insurance Partners.

From left, GLFHC Interim CFO Bob Ingala; BLN Chair James 
Moriarty of Enterprise Bank; and Timothy Coco of WHAV.

GLFHC’s Manager of Development & Donor Relations 
Laura Burns, and Ryan Dono, MD, Medical Director of 
the Mobile Health Unit.

Business Leaders Network Winter Social

Members of our Business Leaders Network (BLN) 
gathered in January for a Winter Social at Japú 
Restaurant in Lawrence.  Our BLN assists in raising the 
public profile of the health center through community 
outreach, networking, and collaboration with local and 
community business leaders.

Ryan Dono, MD, Medical Director of our Healthcare 
for the Homeless programs, spoke to the BLN about 
the medical care GLFHC is able to provide to homeless 
patients through our Mobile Health Unit (MHU). The 
MHU makes regular visits to locations and shelters 
across the Merrimack Valley. 
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In The Community
Greater Lawrence Family Health Center partners with local, 

state, and national organizations to better serve our community.

Pharmacy Residency Recruitment Season

Back to School

Thank You, Letourneau’s

Medical Assistants-in-Training

Photo Courtesy of Carl Russo/The Eagle-Tribune
Governor Charlie Baker visited Greater Lawrence 
Technical School to take a tour and celebrate the 
launch of the Career Tech Initiative, a $15 million 
program he initially announced during his State 
of the Commonwealth Address. GLFHC is one of 
the organizations that is able to take advantage of 
the grant. We are using it to educate and train staff 
members to become Medical Assistants and then 
offering positions to those who graduate. In this 
photo, the governor talks to Ingrid Santiago, an 
adult student in the medical assistant program. 

We are grateful to Shawn McKallagat, owner of 
Letourneau’s Compounding Pharmacy Plus in 
Andover, for donating a supply of mastectomy  
products for our cancer patients. Letourneau’s  
has been providing people throughout the 
Merrimack Valley with medical equipment and 
other supplies for 90 years. 

Members of GLFHC Pharmacy Residency Advisory Committee were present 
at the annual American Society of Health-System Pharmacists conference in 
Nevada to recruit candidates for the 2020-2021 pharmacy residency cycle. It 
was an exciting and bustling three hours packed with more than 60 
candidates who were eager to learn more about our Pharmacy Residency 
program especially GLFHC’s interdisciplinary team approach, the clinical 
pharmacists’ collaborative drug therapy agreements, as well as the teaching 
opportunities both at the GLFHC & MCPHS University. We are now in our 
seventh year of recruitment and have expanded to two positions. All former 
residents are in a clinical position at a health center, hospital, or 
university. Pictured here, from left, are Pharmacy Residents Cassandra Fisher 
and Neiloofar Jafari, Clinical Pharmacy Administrator Alicia M. daCunha, 
Senior Vice President of Chief Pharmacy Services Diane Martin, and Clinical 
Pharmacy Coordinator Ashley Rogers.

u Development Associate Steve 
Crowell, UMass Lowell Class 
of 2014, talked to new public 
health majors at his alma mater 
about his experiences at Greater 
Lawrence Family Health Center. 
Steve began his work at GLFHC 
six years ago as an intern with 
Community Support Services, 
assisting with the distribution of 
opioid overdose supplies. 
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SAVE THE DATE

Thursday, April 16
Andover Country Club

60 Canterbury Street
Andover, Massachusetts

Invitation to follow

Making a Difference Gala
15th Annual

Join us as we celebrate the 40th year of fulfilling the mission of Greater Lawrence Family Health Center: 
To improve and maintain the health of individuals and families in the Merrimack Valley 

by providing a network of high quality, comprehensive health care services 
and by training health care professionals to respond to the needs of a culturally diverse population.
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