
Get Social with GLFHC

Greater Lawrence Family Health 
Center (GLFHC)'s 14th Annual Making 
a Difference Gala, on Thursday, April 11 
from 5:30 to 9 p.m. at Andover Country 
Club, raised over $200,000 toward ex-
panding access to care for its more than 
60,000 current patients and any who join 
the organization as a patient in the future.

During the gala, attendees heard from 
featured speaker Bob Rivers, chairman 
and CEO of Eastern Bank, whose speech 
focused on doing things simply because 
they're "the right thing to do." For Rivers, 
an example included his own company's 
decision to offer their banking services in 
the City of Lawrence — just as GLFHC 
has brought high-quality health care to 
tens of thousands of people in the city.

The event also saw fellow Lawrence 
nonprofit Essex County Community 
Foundation (ECCF) receive the Making 
a Difference Award for their diligent work 
distributing money from their Greater 
Lawrence Disaster Relief Fund in the wake 
of the Sept. 13, 2018 gas explosions. In 
his remarks preceding the award, GLFHC 
Board Chair Charlie Zanazzi noted that 
"ECCF collected over $12 million in do-
nations from more than 7,000 donors 
and distributed them to thousands of 
Greater Lawrence residents in need," and 
that "ECCF’s Greater Lawrence Disaster 
Relief Fund helped many Merrimack 
Valley residents take a much-needed step 
back toward their normal lives."

GLFHC raises over $200,000 at 
14th Annual Making a Difference Gala
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The mission of Greater Lawrence
Family Health Center is to improve 

and maintain the health of 
individuals and families 

in the Merrimack Valley by  
providing a network of high quality, 
comprehensive healthcare services 

and by training healthcare 
professionals to respond to the needs 

of a culturally diverse population.

https://www.facebook.com/greaterlawrencefhc/
https://twitter.com/GLFHC
https://www.instagram.com/greaterlawrencefhc/
https://www.youtube.com/glfhc
https://www.linkedin.com/company/59317/


John Silva
President & CEO

Spring is here, and with it, our annual gala
It’s finally spring! A season of renewal and rebirth. A time of colors and 
smells and flowers. The coats and boots are stored and the sandals and 
shorts are back in our closets. It stays light until after 7 and windows 
can remain open without the threat of frostbite. Daylight Savings Time 
ends and grills begin to populate our patios, porches, balconies and 
backyards. A time when anything is possible and the dark days forgot-
ten.
April also means that GLFHC’s Gala is on the calendar once again! It 
was held on Thursday, April 11th at the Andover Country Club. Over 

400 folks attended and the health center raised over $220,000 in support of the ser-
vices that we provide to our patients and our communities. The dinner was excel-
lent, the speakers and awards were thoughtful and well deserved, the attendees rep-
resented our friends, our staff, our board, our patients and our families. It was our 
annual renewal of faith and commitment as well as a celebration of the outstanding 
work delivered by unbelievable staff to thousands of folks needing services. For me, 
the Gala represents the true arrival of spring.
Thank you to our planning committee including staff and community volunteers 
for making this the most successful Gala yet! Thank you for painting over 35 bird-
houses that served as table centerpieces. Thank you for your tireless work in obtain-
ing numerous items for our silent auction and the awesome decorating job. Thank 
you all for being part of the GLFHC family.
As we move into the summer, we will welcome our new residents while bidding 
farewell to our graduating ones. We will finish developing next year’s budget and 
close out this past fiscal year. We will start anew the next cycle of events, deadlines, 
deliverables and surveys. We will greet all of our patients at each of our health 
centers, both established and new, and strive to provide all with excellent patient 
services and renewed commitment to improving their health. This is what we do 
and who we are. The calendar may change, the years may march inexorably forward 
but we will continue to care most about our patients and the quality of services we 
provide. We will always be here to help others.
Enjoy the spring and thank you all for what you do every day!

John Silva 
President & CEO 
Greater Lawrence Family Health Center
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L-R: Lawrence Partnership Executive Director Derek 
Mitchell; Lawrence Mayor Dan Rivera; GLFHC Board 
Member Abel Vargas.

L-R: GLFHC Senior Vice President of External Relations 
Rich Napolitano; Beth Francis; GLFHC Site Operations 
Manager Elisa Rodriguez.

L-R: Elder Services of the Merrimack Valley CEO Joan 
Hatem-Roy; Home Health Foundation Vice President of 
External Relations Donna Deveau and President and CEO 
Karen Gomes.

Dell Enterprise Regional Sales Director Anthony Racca; 
GLFHC Chief Information Officer Patrick Grotton.

GLFHC honors ECCF, welcomes Bob Rivers at 14th gala
Beth Francis, president and CEO of ECCF, accepted 

the Making a Difference Award on her organization's be-
half and gave a brief speech on its role in providing disas-
ter relief to Merrimack Valley residents.

GLFHC would like to thank its generous sponsors for 
their support of this year's gala. Particular thanks must go 
to the top sponsors: Lawrence General Hospital, platinum 
sponsor; Hays Companies of New England, New Balance 
Foundation and AllWays Health Partners, silver sponsors; 
Enterprise Bank and Pfizer, bronze sponsors; and Arbella 

Foundation, Eastern Bank Charitable Foundation, Philip 
W. Johnston Associates, Senior Whole Health, Tallman 
Eye and United Healthcare, copper sponsors.

The donations of all sponsors ensure the organization 
is able to keep providing quality health care to the region 
— and in particular, the most vulnerable residents of the 
Merrimack Valley. The vast majority of GLFHC's patient 
population falls below 200 percent of the federal poverty 
level, and with donors' generous support, their families 
can continue to rest easy knowing GLFHC is there for 
them, whatever their health needs. Want to donate? Visit 
glfhc.org/donate or text GIVE to (978) 310-3278.
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Trying to reach the Hispanic/Latinx 
members of your community? 

We can help.
For nearly 40 years, Greater Lawrence Family Health Center (GLFHC) has been serving the 
health needs of Hispanic and Latinx people in the Merrimack Valley.

Meeting these needs means speaking their language — not simply traditional Spanish, 
but the specific dialect and manner of speaking that has emerged from the rich culture of 
this specific population in this specific location.

Whether you’re looking to expand your reach with the Hispanic and Latinx market segment 
or communicate policies and procedures in an audience-appropriate way with your 
Hispanic and Latinx employees, our AHEC Spanish Translation Services will help you reach 
this population in culturally-competent Spanish.

Learn more and get in touch with us by visiting our page at GLFHC.org. 
Just click here to go right to the page!

https://glfhc.org/ahec/spanish-translation-services/


GLFHC Nurse Practitioner Anh Lewin Recognized 
as Outstanding Preceptor of 2019 by UMass Lowell

GLFHC nurse practitioner Anh Lewin, of Westford, 
Mass., was recognized as Outstanding Preceptor of 2019 
by UMass Lowell’s Solomont School of Nursing. Lewin 
was given the award at the college’s 3rd Annual Clinical 
Practice and Research Symposium Networking Dinner 
on Thursday, April 18.

Lewin’s student, Claudia Guillen, nominated her for 
the award. In her nomination, she wrote, “When I first 
started at my clinical rotation this semester, I was very 
anxious, but my days didn’t go by without words of en-
couragement and support from my preceptor. When my 
anxiety was in the way, she was there to remind me that 
I was capable and that I have what is needed to become a 
good nurse practitioner.”

At GLFHC, Lewin’s fellow clinicians acknowledged 
her as a great educator and team player with considerable 

energy and enthusiasm.
In choosing to recognize 

Lewin with the award, the 
Solomont School’s Clinical 
Associate Professor Dr. 
Valerie King wrote, “The 
education of the next gen-
eration of nurse practitio-
ners would not be possible 
without the dedication 
and commitment from 
preceptors like Ms. Lewin. On behalf of the whole uni-
versity community and the Solomont School of Nursing, 
I would like to offer our appreciation to Greater Lawrence 
Family Health Center for their ongoing support of our 
NP program.”

Anh Lewin.

Health Center’s Recovery Coach Academy 
Graduates Locals Prepared to Take On Opioid Crisis

On Wednesday, April 17, the Merrimack Valley Area 
Health Education Center (AHEC), a program of Greater 
Lawrence Family Health Center (GLFHC), celebrated 
the graduation of its first Recovery Coach Academy class, 
made up of 22 students from around the Merrimack 
Valley, at the health center’s administration building at 
1 Griffin Brook Drive in Methuen. The 60-hour course, 
taught by professional recovery supporter Steven M. 
Chisholm, trained participants to provide strengths-based 
recovery for those fighting alcoholism, drug addiction 
and other addictive behaviors.

The program was supported through a grant from 
Massachusetts Area Health Education Center, which 
addresses the concern of health disparities in the 

Commonwealth with a focus on workforce development.
Though the academy’s class came from a diverse range of 

backgrounds and experiences — including employees of 
The Psychological Center in Lawrence and first respond-
ers from the Lowell fire and police departments — the 
22 students had one thing in common: a commitment to 
tackling the opioid crisis that has been devastating indi-
viduals and families in the region for years.

“I’ve lived in Lawrence since I was ten years old,” said 
Michelle LaJara, who works as a medical case manager for 
GLFHC’s Community Support Services program at 100 
Water St. in Lawrence. “Every day, I see what the opioid 
epidemic is doing to us.”

Her job at GLFHC may deal directly with the popula-
tion hit the hardest by the opioid crisis, but LaJara said 
her reasons for joining the Recovery Coach Academy 
were more personal.

“I love being from Lawrence, and I want to see my peo-
ple succeed and do well. I want the negative stereotypes 
surrounding our city to be over,” she said.

Newmarket, N.H. resident Tom Whalen works as a 
program director and case manager at Link House, Inc. 
in Salisbury, Mass.

He says he got into the program because he thought 
it would bolster the job he already performed, but came 

The graduating class of AHEC's Recovery Coach Academy.
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away surprised at how much of what he knew was flipped 
on its head.

“I’ve been in the field for 15 years, and learning the ap-
proach that a recovery coach has to take — as opposed to 
the one I take — it’s almost completely opposite,” he said. 
“That was an eye-opener for me. It showed me that there 
are many roads to recovery. We have to meet the recoveree 
right where they’re at.”

Exeter, N.H.’s Stephanie van Kleeck, a 40-year senior 
social worker who works for the state Department of 
Mental Health and a local homeless shelter, described the 
experience as “superlative” and “life-transforming,” saying 
she truly believes the skills participants learned through 
the academy will save lives.

Chisholm was singled out for praise by members of the 

class, who cited the way he injected humor and relatable 
lived experience into a subject that is deadly serious.
Henry Cabrera, of Derry, N.H., found Chisholm’s hu-

morous role-playing exercises the highlight of the course 
— and said the instructor alone was worth the price of 
admission based on “how knowledgeable he is and how 
much fun he makes the course ... especially when you 
have to sit in a class for eight hours.” As a peer naviga-
tor at GLFHC, Cabrera feels he’ll be able to directly use 
what Chisholm taught him to improve patients’ health 
outcomes.

Whichever way each of the graduates chooses to use 
what they learned through the Recovery Coach Academy, 
it’s clear that having 22 more people trained to address 
one of the most pressing problems facing the region can 
only be a successful achievement.

continued from page 4

GLFHC President & CEO John M. Silva has been 
recognized by the George Washington University (GW) 
as its “distinguished visitor” for the 2019 Geiger Gibson 
Program in Community Health Policy.

The recognition honors Silva’s leadership and experi-
ence in the community health center movement over the 
past four decades.

“This is a prestigious honor for John, as well as for 
GLFHC as an organization,” said health center Board 
Chair Charlie Zanazzi. “We’re thrilled that he will have 
the opportunity to impart the significance of our place in 
the community health movement to students and faculty 
at George Washington University.”

Silva joined GLFHC as president and CEO in 2016 and 
has led the health center’s efforts in its new accountable 
care model, the Merrimack Valley ACO (Accountable 
Care Organization), a joint effort with Lawrence General 
Hospital to provide coordinated care for more than 
32,000 patients.

Serving as a distinguished visitor within the Geiger 
Gibson Program will allow him to share the knowledge 
he’s gained over the course of his 40-plus-year career 
with a new generation of people investing in community 
health.

“John’s experience and leadership in community health 
will be tremendous assets for the students of the Geiger 
Gibson Program to take advantage of,” said Rich Napolitano, 
senior vice president of external relations at GLFHC. “As 

distinguished vis-
itor, he will help 
the next genera-
tion of health care 
leaders under-
stand the impor-
tance of caring 
for underserved 
members of our 
community.”

Located with-
in the Milken 
Institute School 
of Public Health 
at GW, and part 
of its Department 
of Health Policy and Management, the Geiger Gibson 
Program shares the core mission of the community health 
centers program: to eliminate medical underservice and 
disparities in population health and health care and im-
prove health and health care for all persons.

The Distinguished Visitor program provides an op-
portunity for health center and primary care association 
leaders to share their work with students, faculty, and 
staff. Visitors may serve as guest lecturers, student advi-
sors and mentors. The program typically takes place in 
the fall semester, and visitors serve as ongoing advisors to 
the program.

CEO recognized by George Washington University as 
"Distinguished Visitor" for Geiger Gibson Program

President and CEO John M. Silva.
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