
Get Social with GLFHC

Eastern Bank Chairman and CEO 
Bob Rivers will be the featured speaker 
and honorary chair at Greater Lawrence 
Family Health Center’s 14th annual 
Making a Difference Gala on Thursday, 
April 11 at 6 p.m. at Andover Country 
Club. Rivers is known for his commit-
ment to social justice, regularly fighting 
for the causes of women, communities of 
color and LGBTQ people — marginal-
ized demographics that make up a signifi-
cant part of GLFHC’s patient population.

“Bob Rivers, a founding board member 
of the Lawrence Partnership, has shown 
an unmatched and unwavering passion for 
gateway cities like Lawrence and a com-
mitment to its residents and businesses.  
We are thrilled and honored to have him 

join us this year as our honorary chair 
and featured speaker as we celebrate the 
Essex County Community Foundation 
and all they have done in making a differ-
ence for those in need for so many years,” 
said John M. Silva, president and CEO of 
Greater Lawrence Family Health Center. 

During the event, the health center will 
also honor Essex County Community 
Foundation for their tireless work collect-
ing and distributing money in the wake 
of the Merrimack Valley gas disaster on 
Sept. 13, 2018. Over 100 employees and 
many more patients of GLFHC were af-
fected by the fires and explosions, and 
ECCF’s Greater Lawrence Disaster Relief 
Fund helped many of these Merrimack 

Health center's 2019 gala to feature 
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for role in gas explosion recovery
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The mission of Greater Lawrence
Family Health Center is to improve 

and maintain the health of 
individuals and families 

in the Merrimack Valley by  
providing a network of high quality, 
comprehensive healthcare services 

and by training healthcare 
professionals to respond to the needs 

of a culturally diverse population.

https://www.facebook.com/greaterlawrencefhc/
https://twitter.com/GLFHC
https://www.instagram.com/greaterlawrencefhc/
https://www.youtube.com/glfhc
https://www.linkedin.com/company/59317/


John Silva
President & CEO

Fighting our way through February weather
I am counting the days until warmth and the sun return. February is the worst month for me 
— skies are gray, wind is cold, darkness still comes early, snow is everywhere ... or rain ... or 
freezing rain. Spring is just a distant glimmer. It has been a busy month, with a great deal of 
activity in DC and Boston that impact our budget, services and patients. Some good, some bad, 
but all important to our growth and success.

Unlike two years ago, the mood in DC is supportive. There seems to be an appetite on both 
sides of the aisle to not repeat the “funding cliff drama” of 2017. Discussions with key leaders in 
both parties indicate significant support for the reauthorization of Community Health Center 
(CHC), Teaching Health Center (THC) and National Health Service Corps (NHSC) funding, 
which are due for reauthorization no later than October 1 of this year. Further, that reauthoriza-

tion could be for five years as opposed to the current two-year approval. Finally, there is serious conversation 
about increasing (yes, I said increasing) funding for the THC program over this five year period.

Last month, the Health Resources Services Administration (HRSA) released a New Access Point (NAP) grant 
opportunity for the establishment of new health centers in approved locations. Although this was unexpected, 
we will be submitting, for the third time in 5 years, an application for funding. The location would be in 
Haverhill, and we will be competing with as many as 1500 other health centers. We are hopeful and focused 
on being successful in this competition.

The state budget includes continued support for our residency program, as well as a request to fund a $15 
million health center assistance fund that would help to support financially distressed health centers, as well 
as allow new service development and capital investment. State Representative Frank Moran of Lawrence is 
the House sponsor of a bill to expand primary care residency programs in CHCs through funding provided by 
Medicaid through MassHealth. GLFHC has been awarded a demonstration grant by MassHealth to add two 
additional family practice residents for the full four year residency program with the possibility of adding two 
more residents next year as well. This is an important step in our efforts to increase primary care residency 
funding received from the state.

Internally, due to issues with reduced Medicaid payments through our ACO to GLFHC, as well as reduced 
state support for our 340B pharmacy program and the continued lack of appropriate reimbursement for our be-
havioral health visits, we are facing a budget deficit for our fiscal year ending June 30. Senior staff is developing 
budget revisions and adjustments, reducing certain vendor contracts, potentially eliminating certain services 
(that will not result in loss of jobs) and other ideas to respond to the deficit.

As always, when some things improve, other things decline and the balance is always a challenge. Thanks to all 
of you, GLFHC remains in good financial shape while other CHCs are experiencing serious deficits. I believe 
that is due to our constant attempts to proactively address difficult issues before they become significant prob-
lems. It is not a scientific process due to the fluctuation of funding and politics but it is the world we live in.

Have a great month,

John Silva 
President & CEO 
Greater Lawrence Family Health Center

2



Valley residents take a step back toward their normal lives.
Senior Vice President of External Relations Rich 

Napolitano said, “The Essex County Community 
Foundation is a worthy and fitting recipient of this year’s 
Making a Difference Award, for not only the difference 
it has made for so many throughout Essex County for 
the last twenty years, but also in light of their immediate 
response to serve as the catalyst for philanthropic support 

for those most affected by the recent gas explosions crisis.”
The Making a Difference Gala is GLFHC’s signature 

fundraising event. At last year’s event, featured speaker 
and honorary chair Governor Charlie Baker moved a 
crowd of over 400 people with a speech on the opioid 
crisis in the Commonwealth — and how community 
health centers like GLFHC are a crucial part of fight-
ing back. Tickets for this year’s Gala will be available at  
glfhc.org/gala19 beginning in March.

2019 gala at Andover Country Club coming up on April 11
continued from front page

Celebrating School-Based Health Awareness Month 2019

It's School-Based Health Awareness Month, and we're celebrating with a big THANK YOU to the folks 
who work to help the kids of our community stay healthy. Our School-Based Health Centers offer so much 
more than nurse's offices — they're full-service clinics that keep parents at work and kids in school.

Left photo, staff at our Greater Lawrence Technical School SBHC: Lisa Howe, nurse practitioner; 
Ana Rivera, lead medical assistant; Maria De La Rosa, patient service representative; Leticia Batista, 
clinical coordinator; and Jessie Gadd, licensed clinical social worker.
Right photo, staff at our Lawrence High School SBHC: Mary Zick-Turner, licensed clinical social 
worker; Tania Maria, nurse practitioner; Yanira De La Rosa, School-Based Health Center coordinator; 
Falconery Cruz, senior medical assistant; and Lauren Jones, nurse practitioner.
Want to learn more about our SBHCs? Visit our website at https://glfhc.org/school.
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https://glfhc.org/school
https://glfhc.org/pharmacy


Senior vice president to be honored at Tribute to Women

GLFHC's Senior Vice President, Chief Administrative 
and Human Resources Officer Ann Marie Borgesi is the 
latest health center staff member to be chosen for recogni-
tion as part of the YWCA's Tribute to Women. Borgesi's 
nomination noted that "her focus is always on the people, 
making it her priority to mentor, encourage, and acknowl-
edge the contributions of others," and that her "commit-
ment is further demonstrated by personally providing 
financial assistance to victims of the recent gas explosion 

and holiday gifts to families at the health center."
Borgesi represents GLFHC locally as a member of 

the Lawrence Partnership’s Advisory Council and on 
a national level, serving on the National Association of 
Health Centers Workforce Development and Training 
Committee and its Membership Committee.

Borgesi will be formally recognized at the YWCA 
Tribute to Women event on Thursday, May 16 from noon 
to 2 p.m. at Andover Country Club.

Transgender Care program visits First Event in Marlborough
Dr. Ciarán DellaFera, who leads Greater Lawrence 

Family Health Center's Transgender Care program, 
re-cently attended First Event, held from Jan. 30 to Feb. 
3 at the Best Western Royal Plaza Hotel in 
Marlborough. The team brought along informational 
brochures for the Transgender Care program, as well as 
goodies bearing the GLFHC brand.

The health center prides itself on offering high-quality, 
informed care for trans women, trans men, gender non-
conforming, non-binary individuals, affirmed men and 
women, people with trans histories, and anyone with 
health needs unique to their diverse gender expressions 
and identities.

First Event, hosted by the nonprofit Trans Club of New 
England (TCNE), is described as one of the longest run-
ning conferences in the U.S. for transgender and gender 
expansive people and those who love and support them. 
This year, prison-reform activist CeCe McDonald deliv-
ered the keynote, titled "Be The Change, See The Change: 
A Guide to Operating in Solidarity."
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Health center hosts roundtable on opioids with Trahan

On Thursday, Feb. 21, Greater Lawrence Family Health 
Center hosted a roundtable discussion on the opioid 
crisis with Congresswoman Lori Trahan in attendance, 
along with other regional leaders and members of the 
community.

Many people shared emotional stories from the front 
lines of the crisis, particularly a number of parents who 
lost their children to subsrance use disorder.

Some participants noted the problem should really be 

seen as a public health issue, rather than a criminal jus-
tice issue, in order to tackle it effectively. Many agreed 
the gap in services experienced by people with SUD had 
to be tackled with more — or at least better-allocated 
— funding.

Read more about the roundtable discussion on the 
Eagle-Tribune website, and learn about GLFHC's Office-
Based Addiction Treatment program by checking out the 
recent story in Merrimack Valley Magazine.
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https://www.eagletribune.com/news/merrimack_valley/locals-tell-trahan-change-needed-in-opioid-fight/article_6b5c25db-2a14-556c-be2b-e07ffbfda028.html
https://www.mvmag.net/2018/11/26/open-doors-open-minds/



