
Get Social with GLFHC

Clinical Pharmacy Services is ap-
proaching its tenth year here at 
GLFHC. In 2009, we started with one 
clinical pharmacist and have grown to 
more than ten pharmacists who assist 
patients and providers with medication 
therapy management. Our pharmacists 
have received additional training in ar-
eas including: diabetes, hypertension, 
anticoagulation, LTBI (latent tubercu-
losis infection), HIV, asthma/COPD, 
and motivational interviewing.

As a complement to our Clinical 
Pharmacy Services, we host an accredited 

PGY-1 (postgraduate year one) pharma-
cy residency program in affiliation with 
MCPHS University providing rigorous 
and comprehensive post-graduate train-
ing with a primary focus in ambulatory 
care pharmacy. Throughout the year-
long program, the resident participates 
in ongoing training and development 
in disease state management, commu-
nity pharmacy staffing, operations & 
management, and an elective catered to 
their special interests. The resident pro-
vides direct patient care under the initial 
guidance of preceptors until he or she 
is proficient enough to practice inde-
pendently. Their exposure to pharmacy 
operations, management, and staffing 
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The mission of Greater Lawrence
Family Health Center is to improve 

and maintain the health of 
individuals and families 

in the Merrimack Valley by  
providing a network of high quality, 
comprehensive healthcare services 

and by training healthcare 
professionals to respond to the needs 

of a culturally diverse population.

https://www.facebook.com/greaterlawrencefhc/
https://twitter.com/GLFHC
https://www.instagram.com/greaterlawrencefhc/
https://www.youtube.com/glfhc
https://www.linkedin.com/company/59317/


John Silva
President & CEO

Remember those in need this holiday season
Dear friends and colleagues of GLFHC:

Thanksgiving represents the start of the holiday season for many of us. 
A time of giving and fellowship, a time of family and friends, a time 
of joy and laughter. I am very hopeful that all of you and your families 
have a wonderful and safe holiday season.

As we all know, this season is not always happy and joyous for many. 
Folks do not cease their concerns about heat, food, shelter and access to health-
care simply because it is the holiday season. We all know this. We see it every day. 
While we can’t individually solve every problem or fix every situation, we can help 
celebrate the love and compassion we have for those most in need in different ways. 
An extra smile or hug, courtesy or assistance, a bit of money or provision of food, 
an understanding of the value of doing what’s right regardless of who may notice 
goes a long way in helping others to enjoy the moment or the day.

I know we do these things every day and I know that this organization is dedicated 
to helping all that need or request that help. Still, I am reminded that it’s the little 
things we do and say every day that has the greatest impact on our colleagues, 
families and those we serve. Compassion is not always about how big of a donation 
you made or how much food you donated, it is about caring and loving and smil-
ing. None of us can fix the problems and inequities that exist in this world, we can 
make the journey happier and easier by how we act or respond when we hear a cry 
for help.

I wish all of you a holiday season full of laughter and love,

John Silva 
President & CEO 
Greater Lawrence Family Health Center
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allows the resident to participate in a variety of projects 
while honing the essential skills of a pharmacist which 
traditionally consists of medication order verification.

Our partnership with MCPHS University affords 
the resident several opportunities to increase his or her 
teaching proficiency and forge professional relation-
ships with professors and other residents across various 
PGY-1 programs.

MCPHS University’s Teaching Certificate Program 
equips the resident with the necessary skills to con-
duct didactic activities at the University and GLFHC 
through formal lectures, topic discussions, and the fa-
cilitation of academic courses. Several months into the 
residency program, the resident exercises their acquired 

knowledge as an adjunct faculty preceptor to 6th year 
MCPHS University students. In culmination of their 
experiences at GLFHC and the University, the resident 
creates a year-long residency project which has histori-
cally aimed to study and/or implement processes to 
improve patient care at the health center. This project 
is presented at the ASHP National Mid-Year Clinical 
Meeting, Eastern States Residency Conference, and 
MCPHS University Year End Residency Presentation 
Showcase.

As we look to the future, GLFHC pharmacy residen-
cy program will be expanding to two PGY-1 residents 
starting July 2019.  We are very excited about the ex-
pansion of this program and the enrichment these pro-
spective residents will bring to our health center.

continued from front page

GLFHC's clinical pharmacy services expand

Fuente de Esperanza meet, share experiences

Last month, members of GLFHC's Spanish-
language cancer support group Fuente de 
Esperanza met to share dinner and stories. 
During the dinner, a raffle was held for tickets 
to GLFHC's 9th Annual In Pink Brunch & 
Comedy Show and a Market Basket gift card. 
Both the dinner and the gift card were funded by 
past proceeds from In Pink events.

Photo, above: Members of Fuente de Esperanza pose 
for a photo during a special dinner meeting funded 
by proceeds from past GLFHC In Pink events.

Photo, left: Group facilitator Mirta Matos, GLFHC 
referrals specialist, poses with Yokasta Morel, who 
won the raffle for the Market Basket gift card.
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OBAT program featured in magazine

GLFHC's Office-Based Addiction Treatment (OBAT) program was the subject of a recent article in 
Merrimack Valley Magazine. Check out "Open Hearts, Open Minds" at mvmag.net.

Photo credit: Kevin Harkins.

GLFHC begins offering urgent care
GLFHC is excited to announce that it is now 

offering urgent care to patients at all of its loca-
tions, including on nights and weekends. In a sur-
vey conducted in 2017, patients indicated this was 
the number one service they wanted to receive at 
the health center.

In addition to providing our community with a 
much-desired resource, the addition of urgent care 
to GLFHC's extensive list of services supports a 
wider goal: reduction of  emergency department 
utilization.

At a time when local hospital emergency depart-
ments are dangerously overburdened, we hope to 
encourage our patients — the vast majority of 
whom are low-income and underserved — to use 
the ER only when absolutely necessary, avoiding 
the astronomically-higher costs of emergency care  
compared to primary care.

More information on GLFHC's urgent care ser-
vices can be found at glfhc.org/urgentcare.

The "Know Where to Go" flyer was designed to help 
patients understand that, rather than utilizing costly 

emergency department services, they can come see their 
primary care provider instead. This flyer, as well as a 

version for pediatric patients, is available for download 
in English and Spanish at glfhc.org/urgentcare.
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https://www.mvmag.net/2018/11/26/open-doors-open-minds/
http://glfhc.org/urgentcare
https://glfhc.org/urgentcare/


GLFHC residents lead 'Science Squad'

GLFHC residents Chelsea Harris, Jennifer Wolf and Julia Tse and pharmacy resident Sandy Lee worked 
with middle and high school students at the Lawrence Free Public Library over eight weeks,

studying the human body. The students named their group "The Science Squad."

SBHCs receive more care packages

Staff members from GLFHC's School-Based Health Center (SBHC) at Greater Lawrence Technical 
School pose for a photo with hygiene product-filled care packages for kids. Read more about this initiative, 

funded by the generous giving of GLFHC staff members, in our Charitable Giving at Work series.
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https://glfhc.org/wp-content/assets/2018/03/Charitable-Giving-at-Work-SBHC-Care-Package-Bags.pdf


HALLOWEEN AT THE HEALTH CENTER

Pattern: Vecteezy.com
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Unsung Heroes of the Health Center
There are many Greater Lawrence Family Health Center employees who consistently go above and beyond for our 
patients, our staff and our community, yet are seldom recognized. Our Human Resources department's “Unsung 
Hero” program provides a chance to recognize these amazing people!

Medical Assistant Naury Tejada celebrates receiving 
an Unsung Hero Award with AVP of Site Operations 

Marta Corvelo and Dr. Paul Esielionis.

Our most recent Unsung Hero is Naury 
Tejada, Medical Assistant at our West Site. 
Naury has worked with the organization for 
17 years alongside Dr. Serena Dee, caring for 
the sickest and most vulnerable children and 
young adults that receive care at GLFHC. Naury 
has continuously demonstrated devotion and 
advocacy for her patients, being available to these 
families day and night for the past 17 years. All 
of these families consider Naury a part of their 
extended family. The level of love and care Naury 
demonstrates is inexplicable in words; one can 
only fully understand how much love she has for 
these children by witnessing her interactions with 
them firsthand.

When Dr. Dee made the decision to retire, her 
patients decided to stay with the health center 
because of Naury, despite having the option to 
transfer to other pediatric practices affiliated with 
Children’s Hospital Boston. Many of these families 
ultimately experienced a disruption in care during 
the ACO transition after it was revealed that 
Children’s was not part of the network.

These children are the sickest of the sick and 
Naury handled calls from panicked families on 
her personal cell phone day and night, providing 
them with great support, guidance and advocacy 
throughout the process. She could not hold back 
the tears in her eyes when she had to contact some 
families to let them know the better option was for 
them to leave the health center and enroll with a 
new ACO so they could continue to receive care at 
Boston Children’s. She said it was the hardest day 
of her life and that these patients are the jewels of 
GLFHC.

Listening to the calls Naury was making, it was 

evident that although she was telling patients they 
needed to find another PCP, she kept reiterating 
she would always be there and available to them 
no matter what.

Naury embodies the mission of GLFHC. She is 
very unassuming, and most will never know the 
amount of work that goes on behind the scenes 
to ensure our patients are taken care of. She is a 
fountain of knowledge and has been instrumental 
in providing feedback to the ACO as it relates to 
pediatric care, suppliers, and the list goes on – all 
to ensure her patients are taken care of and there’s 
no disruption to care. When personally recognized 
for her hard work recently, she very humbly said 
she does not do anything for recognition and 
whatever she does is for her patients. “I love them,” 
she said.
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