
Get Social with GLFHC

Disaster leaves over 100 employees displaced, but bonds stronger than ever
Nothing’s going to stop the Greater 

Lawrence Family Health Center team. 
That’s the takeaway after fires and ex-
plosions caused by a gas line emergency 
rocked Lawrence, Andover and North 
Andover on Sept. 13, leaving over 100 
GLFHC staff members and many more 
patients displaced.

While the consequences of the disaster 
were overwhelming, the expressions of 
support – both tangible and emotional – 
were even more so. Service to patients was 
minimally interrupted, with all GLFHC 
sites able to reopen with regular hours by 
Monday, Sept. 17 – ensuring that patients 
affected by the disaster would be able to 
continue receiving health care uninter-
rupted. On the internal side of things, a 
number of resources are being provided 

to ensure staff members and their fami-
lies get back on their feet as quickly and 
painlessly as possible. (For a list of these 
resources, see page 4.)

President and CEO John Silva issued 
a statement on Wednesday, Sept. 19, ex-
pressing solidarity and support for those 
affected by the emergency. “Our employ-
ees are what make GLFHC so special to 
the patients we serve, so we are doing our 
part to make sure they receive the assis-
tance they need,” he said. “We are here for 
this community, just like we have been 
for close to 40 years ... and we are proud 
of how our staff and this community has 
responded.”

As part of the efforts to support both em-
ployees and patients during this difficult 

GLFHC community offers love and 
support after gas line emergency
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The mission of Greater Lawrence
Family Health Center is to improve 

and maintain the health of 
individuals and families 

in the Merrimack Valley by  
providing a network of high quality, 
comprehensive healthcare services 

and by training healthcare 
professionals to respond to the needs 

of a culturally diverse population.

https://www.facebook.com/greaterlawrencefhc/
https://twitter.com/GLFHC
https://www.instagram.com/greaterlawrencefhc/
https://www.youtube.com/glfhc
https://www.linkedin.com/company/59317/


John Silva
President & CEO

In wake of disaster, we are here for our community
Folks,

What started out as a pretty calm and relaxed September has become surreal and frightening. 
The gas explosions that rocked the Valley had a serious and sobering effect on our communities, 
patients and staff. The fires and explosions may have seemed like a Hollywood disaster film to 
outsiders, but it was all very real and terrifying to all of us. Friends, colleagues, patients, mem-
bers of our own Board of Directors, staff and families were displaced, homeless and in need of 
immediate help and support. At the time I am writing this message, hundreds of people are still 
without heat or hot water. People remain homeless and lack the resources to find other shelter 
that they can afford. This was truly a disaster.

It is said that adversity brings people together, and no better example can be provided than our community re-
sponse to this crisis. Our GLFHC community, our work family, stepped up immediately with the same passion 
they bring to our patients each day. Staff that were displaced were helping others rather than themselves. Im-
mediately after the explosions, both clinical and operations staff were arriving at Lawrence General Hospital to 
volunteer their services and their time. Operations, facilities, pharmacy, clinical, human resources, information 
services, executive staff, nursing and other members of the GLFHC family worked tirelessly to insure we were 
open to our patients and communities. Many of these heroes had experienced significant hardship themselves. 
Simply put, we were there for each other and never forgot about our most vulnerable residents. This is what 
makes GLFHC such a special place.

Staff stepped forward and organized temporary housing, shower locations, food cards, financial assistance, 
PTO donations, referrals for legal information, filing of claims for losses and expenses incurred and other forms 
of assistance. 135 members of our family were impacted and we had their backs every step of the way. We will 
continue to do so until all of us are back where we need to be and our families are secure and safe.

I continue to be so proud of all of my staff and in awe of their commitment and passion to both their colleagues 
and our patients. As I have said repeatedly for almost 3 years, GLFHC is truly the best health center in the US 
and our staff is very, very special!

There is still work to be done to address the trauma, loss and pain suffered by so many — but together, we will 
succeed. Thanks, and may God bless you all,

John Silva 
President & CEO 
Greater Lawrence Family Health Center
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time, the health center drastically increased the food sup-
ply for its Mobile Market with the Greater Boston Food 
Bank on Saturday, Sept. 22. A number of additional vol-
unteers – staff members as well as other members of the 
community – turned out to help run the Market due to 
the increased demand.

Those wishing to support the health center's staff 

members who have been displaced due to the gas line 
emergency can contribute easily online by visiting 
glfhc.org/donate and choosing “Employee Emergency 
Fund” under the dropdown menu labeled “What I Want 
My Gift to Support.”

A frequently-updated, comprehensive list of services 
being provided for affected community members can be 
found at wearelawrence.org/lawrencegasresponse.

Health center pulls together after gas line emergency
continued from front page
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Resources for those affected by the emergency
All Community Members

Transportation
~ Merrimack Valley Regional Transit Authority (MVRTA) Route 85 and a South Lawrence loop are running 
FREE until further notice. The signs for the South Lawrence loop read "SHUTTLE."

Food
~ Ongoing food pantries:
Tuesdays 8:30-9:30AM  |  Iglesia Adventista Del Septimo Dia Jerusalem |  198 S. Broadway, Lawrence
Tuesdays 10-11AM  |  Christ United Methodist Church  |  207 Haverhill St, Lawrence
Tuesdays 5:30-6:30PM  |  Methuen Public Schools Family Resource Center  |  10 Ditson Place, Methuen
Every other Tuesday 10-11AM  |  The People's Pantry @ Old Center Hall  |  3 Great Pond Rd, North Andover
Wednesdays 8:30-9:30AM  |  Ministerio Aposolico Jesucristo es el Senor  |  96 E Haverhill St, Lawrence
Wednesdays 10-11AM  |  Methuen Arlington Neighborhood Association, Inc.  |  141 Tennery St, Methuen
Wednesdays 10AM-2PM  |  Lazarus House/St. Martha's Pantry  |  242 Hampshire St, Lawrence
Thursdays 8:30-9:30AM  |  Iglesia Adventista Del Septimo Dia  |  297 South Union St, Lawrence
Thursdays 10-11AM  |  Boys & Girls Club  |  136 Water St, Lawrence
Thursdays 4-5PM  |  Andover Senior Center  |  30 Whittier Court, Andover
Fridays 8:30-9:30AM  |  Third Baptist Church  |  22 Warren St, Lawrence

Showers
Boys & Girls Club (136 Water St, Lawrence): Monday - Friday 9AM-11AM
House of Mercy (85 Bay State Rd, Lawrence): bring flip flops, 9AM-2PM
Lazarus House (260 Park St, Lawrence): One shower stall available Monday, Wednesday, Friday 8AM-11AM
Latitude Sports Club (116 Pleasant Valley St, Methuen): Must show ID
YMCA Lawrence (40 Lawrence St, Lawrence): Must bring swimsuit and flip-flops. Parents should accompany 
their children at all times - do not send alone. Monday - Thursday 5AM-10PM, Friday 5AM-9PM, 
Saturday 5AM-6PM & Sunday 6AM-2PM
YMCA Andover (165 Haverhill St, Andover): Monday - Thursday 5AM-10PM, Friday 5AM-9AM 
& Saturday - Sunday 6AM-8PM 

This list is abbreviated from a full list of resources at wearelawrence.org/lawrencegasresponse

Want to help GLFHC employees displaced by the emergency?
If you would like to financially support the more than 100 Greater Lawrence Family Health Center employees 
displaced by the gas line emergency, the following options are available:

• Visit glfhc.org/donate, fill out the secure online form with your name, email, address, credit card 
information and donation amount, then  choose “Employee Emergency Fund” under the dropdown menu 
labeled “What I Want My Gift to Support.”

• Send a check made out to GLFHC to Finance at 1 Griffin Brook Drive indicating "EE Emergency Fund" 
in the note. These funds will be used to purchase needed items for staff as well as for alternative short term 
housing.

Thank you so much for your generosity and support of our community!
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GLFHC CEO named to national board of directors
Hull, Massachusetts resident John M. Silva, president 

and chief executive officer of Greater Lawrence Family 
Health Center, was named as the Region 1 Representative 
to the National Association of Community Health 
Centers (NACHC) Board of Directors. NACHC serves 
as the leading national advocacy organization in support 
of community-based health centers and the expansion of 
health care access for medically underserved and unin-
sured populations. Region 1 includes all six New England 
states.

His resume highlights his passion for community health, 
from his role with the New England Community Health 
Center Association to becoming president and CEO of 
Family Care Health Centers in St. Louis, Missouri in 
1989. During his time in Missouri, Silva was elected as 
president of the National Association of Community 
Health Centers (NACHC) in 1992 and served in 1993. 
He was also appointed to First Lady Hillary Clinton’s 
Universal Health Care Task Force in 1993 – 94 represent-
ing the nation’s community health centers.

Silva joined Greater Lawrence Family Health Center in 
2016 as the president and CEO and led the health center’s 
efforts in its new accountable care model, the Merrimack 
Valley ACO (Accountable Care Organization), a joint ef-
fort with Lawrence General Hospital to provide coordi-
nated care for more than 32,000 patients.

GLFHC Board Chair Charlie Zanazzi said, “We are 
proud that NACHC recognizes the strong leadership 
that our president and CEO John Silva has continued to 
show throughout his career in support of the community 
health center movement, not only nationally, but also 
throughout the Commonwealth of Massachusetts and of 
course, for Greater Lawrence Family Health Center and 
our 60,000 patients.”

Jim Hunt, president and CEO of the Massachusetts 
League of Community Health Centers, added, “We are 
very pleased that John Silva will continue the tradition of 
strong leadership for Region 1 at the national level as we 
continue to promote health centers at this most critical 
time in American health policy.”

In Pink
Brunch and Comedy Show

Featuring Loretta LaRoche Honoring June Black

The 9th Annual In Pink Brunch & Comedy Show is coming up this fall! We’re still raising 
funds toward improving women’s health care – particularly for the underserved – but you may 
notice something different: this time, laughter is our medicine of choice! The incomparable 
comedienne, stress coach and motivational speaker Loretta LaRoche will deliver a routine 
that will leave men and women alike in stitches. We’ll also be honoring June Black with 
our Rosalyn Kempton Wood Award for Inspirational Leadership. As the district director of 
Congresswoman Niki Tsongas’ office, she has been a champion of constituent concerns and 
a master problem solver who gets things done in Greater Lawrence – and holds women’s 
health causes near and dear to her heart.

11 AM – 2 PM, Oct. 27 |Andover Country Club, 60 Canterbury St., Andover

T i c k e t s  A v a i l a b l e  N o w !  C l i c k  H e r e  t o  P u r c h a s e !

5

http://glfhc.org/inpink2018


Teenage vaping: a public health issue
Diane Knight, director of the health center's Area Health 

Education Center and Northeast Tobacco Free Partnership, 
penned the following letter to the editor that appeared in the 
Sept. 25 edition of the Saugus Advertiser:

Last spring, I was inundated with requests from curious 
and concerned parents and schools about vaping. Vaping 
among youth had skyrocketed. Particularly I heard ques-
tions about the use of one product, JUUL, and adults 
were trying to figure out how to respond. Many had no 
idea that vaping products contain nicotine that can dam-
age a teenager’s developing brain and lead to addiction.

As young people go back to school this fall, some schools 
will have developed successful strategies to address this 
public health issue and yet new challenges will need to be 
addressed as the tobacco and vaping industries continue 
developing new tactics to addict young people to nico-
tine; there’s always something new to contend with. One 
thing we know: simply talking with teens about these 
products can help protect them.

That’s why this summer, the Massachusetts Department 
of Public Health launched a statewide information cam-
paign called The New Look of Nicotine Addiction to help 
parents understand what vaping is, how vaping can harm 
developing brains and how parents can talk with their 
teenagers about vaping. A few basic facts go a long way 
toward helping you talk with your teens.

· E-cigarettes are known by many different names. 
They are sometimes called e-cigs, e-hookahs, mods, vape 
pens, vapes, tank systems, JUULs, and electronic nicotine 
delivery systems. They are battery-operated vaporizers 
that simulate the action and sensation of smoking. They 

can look like USB sticks, pens or other everyday items.

· Young people may think these products simply 
contain flavored water. That’s not true. E-cigarettes can 
come pre-filled with e-liquids or e-liquids can be added 
to the device. The e-liquids generally consist of propylene 
glycol, glycerin, water, nicotine and flavorings that appeal 
to youth.

· E-cigarettes produce an aerosol, commonly called 
vapor, which users inhale from the device and exhale. 
According to the U. S. Centers for Disease Control and 
Prevention (the CDC), the aerosol can contain harm-
ful and potentially harmful substances including nic-
otine, ultrafine particles, flavorings such as diacetyl, a 
chemical linked to a serious lung disease, volatile organic 
compounds such as benzene, cancer-causing chemicals 
and heavy metals like nickel, tin and lead.

· According to the CDC, e-cigarettes are not safe for 
youth, young adults, pregnant women and adults who do 
not currently use tobacco products.

How can you talk with your young people about vap-
ing? First, be patient and ready to listen. Know that there 
is no perfect talk and consider your talks to be learning 
opportunities for both you and your young person. You 
may have some facts, but concede that you don’t have all 
the answers. This will go a long way to keep your kids 
from going on the defensive. If you show genuine curiosi-
ty about what your child knows and experiences, you may 
learn a lot and be better able to gauge the vaping issues in 
your community and what you can do about them.

You can find this and more information at 
GetOutraged.org. There you can see what vaping prod-
ucts look like, get more answers to frequently asked ques-
tions and learn more about how to talk with your kids 
about vaping. Printed materials are available to order free 
of charge or to download and you can learn about other 
actions you can take. There’s also a toolkit of useful infor-
mation for schools.
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Director of Community Relations Mary Lyman 
celebrates receiving an Unsung Hero Award with 
SVP of External Relations Rich Napolitano and 
AVP of Marketing and Development Beth Short.

Mary Lyman has been with the organization for 5+ years 
and is someone who truly embraces the mission of GLFHC. 
She has gone above and beyond her role and rarely says “no” 
– or “I can’t do that” – or “that’s not my job.” Aside from 
her duties as Director of Community Relations, for the bet-
ter part of the last 4 years she has championed the Reach 
Out and Read program and kept it going for GLFHC’s 
doctors and patients. She is constantly doing more for our 
homeless patients whenever she can and has taken on the 
work of our Charitable Giving at Work initiatives – stew-
arding the philanthropic support we have received, showing 
transparency to our donors on how we put their support 
to good use. Mary also takes it upon herself to make sure 
to recognize important occasions of anyone she comes in 
contact with– whether it’s a birthday, anniversary, a new 
home or the passing of a loved one, Mary is always on the 
ready to make sure people are acknowledged and feel good. 
This is just her nature - She is a kind and caring person who 
represents us and our values in such a meaningful way.

Administrative Assistant Nora Ortiz celebrates 
her Unsung Hero Award with Senior Vice 

President of Pharmacy Diane Martin.

Nora Ortiz has been with GLFHC for over ten years and 
has worked in various departments across the health center. 
Her experience in the PSR, Referrals, Mammography and 
AA capacities have given her great organizational knowledge 
and a blossoming skill set. Currently Nora juggles requests 
from IS and Pharmacy in a timely and quality-driven man-
ner. Nora does everything from scheduling clinical pharma-
cy appointments; helping Central Refill with refill requests, 
assisting with Pharmacy Resident interviews and orienta-
tion; assisting with credentialing applications; completing 
purchase orders for IS; communicating with vendors and 
working with Finance to assist with streamlining a process 
for invoices. Despite working for Pharmacy and IS, Nora 
is always ready to assist other departments in whatever way 
she can. She is very smart and a quick learner, and we ap-
plaud her for always seeking to learn more so she can work 
independently and efficiently. Most importantly, however, 
is Nora’s attitude. She is professional, enthusiastic, genuine 
and consistently has a positive demeanor which is refresh-
ing and uplifting to all those who work with her. Nora is the 
embodiment of the Unsung Hero Award... this organiza-
tion is lucky to have her!

Unsung Heroes of the Health Center
There are many employees among us who consistently go above and beyond for our patients, our staff and our community, yet are 
seldom recognized. Our “Unsung Hero” program is our chance to recognize those amazing people!
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