
Get Social with GLFHC

Dr. Robert McKersie looks back on the week he spent doing relief work in PR

In the weeks that followed Hurricane 
Maria’s destruction of Puerto Rico and 
the ensuing breathtaking and heart-pull-
ing images of our fellow Americans strug-
gling to get their lives back together, I felt 
a strong need to volunteer in this relief 
effort.

Our relief work at Greater Lawrence 
Family Health Center, which serves a pa-
tient population predominantly Hispanic 
in origin, had to that point been a do-
nation drive of goods and money. Thus, 
when I spent a week on the island for 
Initiativa Comunitaria – a non-govern-
mental organization (NGO) solely made 
up of volunteers – it was the first point 
in our organization’s direct involvement 
with the relief effort in PR itself. Dr. 
Olayinka Edwards, a second year family 
medicine resident in the Lawrence Family 

Medicine Residency Program, where I 
am a faculty member, also came along to 
help. 

Our days were full and varied. We spent 
the mornings in the clinic seeing patients, 
some with post-hurricane injuries and 
others needing medication refills (sin-
cemany primary care providers had yet 
to reopen their water-drenched offices). 
There was also the steady flow of basic 
primary care conditions: diabetes, hyper-
tension, back pain, skin rashes and gastri-
tis being the most common.

Some patients had insurance, and oth-
ers did not. For the patients with insur-
ance who needed medications, we wrote 
their prescription on a sticky note, as the 
clinic had run out of official prescrip-
tion pads. Due to the extenuating post-
hurricane circumstances, the local CVS 
pharmacy accepted these. The clinic 
was well stocked, with a broad range of 
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Celebrate spring with sun, fun and a little giving
Having visited most of our health centers over the past month I am continually im-
pressed with the passion, good humor, dedication and curiosity of our staff. I appreciate 
the willingness of those who come to these relaxed lunches and share their thoughts and 
questions and always return to my daily responsibilities reinvigorated and focused.

It is finally warming up and thoughts now turn to vacations, cook outs, beaches and out-
door activities. Since the kids are out of school, family and fun become the focus. People 
wear less formal stuff, tossing out the ties, scarves and business suits for khakis, Bahama 
shirts, short sleeves and lightweight skirts. Folks become reacquainted with relaxation, 
long summer evenings and baseball. After this past winter we all deserve a few weeks of 

fun and sun.

During these lazy hazy days please do not forget those friends, neighbors, patients and area residents 
who suffer from hunger each day. The struggle to feed yourself and your family does not go away 
simply because the weather is good. Hunger knows no season and its invisibility is insidious. School 
breakfast and lunches have ended for the season, dependable support sources and access to nutrition 
seems to quietly disappear as the days grow longer.

Please consider giving some time to our monthly Mobile Market. Typically it is on a Saturday morning 
one day per month and requires just 2-4 hours of your time. Held in the Haverhill Street parking lot, 
lines can extend down the street and around the corner. Lines made up of the old, young, kids, adults, 
women, men, many ethnicities and many social or financial issues. The food is healthy, literally boxes 
and boxes of fresh produce, both veggies and fruit, unloaded and wrapped for delivery before your 
very eyes! This partnership with the Greater Boston Food Bank serves as a consistent food resource 
for folks who do not make enough money each month to adequately feed themselves or their families. 
Who stretch each dime to barely cover rent, utilities, clothes and food and find that by the end of the 
month there is very little… maybe nothing left.

This great work cannot be done without wonderful volunteers who give a few hours each month to 
help their patients, neighbors and community. The more volunteers the easier the work, the quicker 
the distribution, the happier the customers. I have volunteered once and intend to do so more.

So as summer slowly overtakes us and time moves a bit slower and days grow a bit longer, think about 
those around you and consider a relaxed summer weekend morning of exercise and smiles. It will do 
wonders for folks in need and will make you feel kind of special as well! Oh yeah, and volunteering 
over the next few months is a heck of a lot more comfortable than the winter months. Those folks are 
crazy!

Have a great month and thanks for all you do.

John Silva 
President & CEO 
Greater Lawrence Family Health Center



medications all free to patients with-
out insurance.

Our afternoons were spent see-
ing homebound patients in the sur-
rounding communities. This was a 
wonderful way to connect with pa-
tients, observing firsthand how they 
live and how their living situation 
may affect their health conditions. 
The homebound patients we saw dur-
ing the week, several bedridden due 
to strokes or cerebral palsy, were well 
taken care of by the clinic’s providers. 
These providers worked in close col-
laboration with the local social work-
ers who manage these patients’ cases. 
In fact, it was the social workers who 
advocated for the patients immedi-
ately after the hurricane, forging a 
collaboration that continues to result 
in excellent health care.

There are moments in medicine 
when one can have a realization, a 
moment when one’s knowledge of a 
subject changes due to new informa-
tion. As I have gotten older and more 
experienced, I have had less of these 
moments of true insight; however, 
one night during my week in PR, I 

found myself having one.
During one of our early stops, two 

middle-aged men approached the 
camper. Both were rather kempt and 
appeared fairly healthy. Just looking 
at them, the average person would 
never guess they were active IV drug 
users. After we stood there for a while, 
chatting, one of the two men peeled 
off from us, walking up to a car that 
has just parked in front of our camp-
er. I assumed that this was possibly 
his dealer bringing him another hit.

As I talked further with the gentle-
man who stayed with me, he ex-
plained why he was on the streets 
using again. He first started using 37 
years ago, at just 11 years old. His 
uncle, recently back from Vietnam 
and addicted to heroin, gave him his 
first hit. He was immediately hooked. 
The gentleman told me that during 
the many decades of his addiction, 
there have been stretches as long as 
seven years when he did not use. But 
with the recent death of his father be-
fore the hurricane season, along with 
the stress from the havoc wrought by 
Maria, he had succumbed once again 
to this devastating obsession.

The man told 
me that before 
he started using 
again, he was liv-
ing with his wife, 
two of his grown 
children and his 
grandchildren. He 
made the choice 
to remove himself 
from his intact 
family because he 
did not want his 
family, and espe-
cially his grand-

children, to see him 
in such poor condi-
tion. I asked what 

his friend was doing with the people 
in the car that had pulled up. He told 
me that this was the gentleman’s wife 
bringing him dinner: a daily ritual to 
keep him fed while he also battled 
his addiction. This man had also vol-
untarily left his household to avoid 
his family members seeing him use 
drugs.

I paused, needing a moment to col-
lect myself after hearing this. These 
two men had removed themselves 
from a safe and stable environment, 
choosing instead to put themselves 
in harm’s way – exposing themselves 
to the possibility of dirty needles, 
fentanyl-laced heroin and the poten-
tial of violence that can erupt around 
drug deals – all to save their families 
the pain of their addiction.

These two men broke the stereo-
typical image I have of addicts.

At the end of our conversation, I 
was heartened to hear that this gen-
tleman and his friend – standing at 
his car window, chatting amicably 
with his wife – were planning to visit 
a methadone clinic in a few days to 
start treatment for their addiction.

One common theme that is abun-
dantly clear to me through this week 
of relief work in Puerto Rico is the 
immense goodwill of the island’s 
people. Everywhere we went, we 
were welcomed with open arms and 
warm hearts and thanked repeatedly 
for coming to help. Puerto Rico will 
rise again due to common people 
helping their fellow human beings. 
Certainly FEMA, and financial help 
from Washington, is a must in this 
recovery. However, it is small NGOs 
like Initiativa Comunitaria, with 
their grassroots approach and army 
of energetic, big-hearted and hard-
working volunteers, that is making 
the ultimate difference in the lives of 
the people in Puerto Rico.

Dr. McKersie recalls week of relief work in Puerto Rico
continued from front page
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GLFHC physician Robert McKersie and LFMR 
resident Olayinka Edwards with fellow Initiativa 

Comunitaria volunteer Victor during their 
week of volunteer relief work in Puerto Rico.



Amy and Chris Bositis recognized as Citizens Who Care
GLFHC Clinical Support Manager Amy Bositis 

and her husband, attending physician Chris Bosi-
tis, were recognized with the Rotary Club of Ando-
ver's Citizens Who Care Award at the club's gala 
on May 17. 

The Citizens Who Care Awards recognize civic-
minded individuals or groups for their extraordi-
nary contributions to the Andover community — 
above and beyond their normal job descriptions. 
The Bositises were chosen to receive the award for 
their commitment "to reducing the transmission of 
HIV, from Zambia to GLFHC."

The Rotary Club celebrates its honorees in pro-
fessional gallery portraits, displayed throughout 
the year in Andover Town Hall and several banks 
and commercial buildings. Eventually, the Andover 
Center for History & Culture archives the portraits.

Julie Johnston recognized with Women’s Health Award
Dr. Julie Johnston has been honored by the Massachusetts Medical Society as the 2018 

recipient of the Women’s Health Award, an honor recognizing a physician for outstanding 
contributions that advance women’s health in Massachusetts.

Johnston is an attending family physician at Lawrence General Hospital and a fixture, 
leader and mentor at GLFHC's Lawrence Family Medicine Residency, where she serves as 
coordinator of the women’s health curriculum and women’s health area of concentration. 

A board member of the Massachusetts Academy of Family Physicians, Johnston advocates 
for women’s health as a delegate of the Women’s Caucus and promotes maternal and fetal 
health and wellbeing as a member of the Massachusetts Peri-natal Advisory Committee and 
the Postpartum Depression Legislative Commission.

External Relations secures coveted Cummings grant
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From left to right: GLFHC's Rafael DeLaCruz, Helen Phillips, Cynthia Sierra, Laura Burns, Rich Napolitano, 
Beth Short, Joe Girard-Meli, Mary Lyman, Sandra Silva and Steven Crowell pose in front of the Mobile 

Health Center. The project, which was started to address the health problems of the Merrimack Valley's homeless 
population, was awarded $100,000 by the Cummings Foundation through its $100K for 100 Program.



Updates from GLFHC's Pharmacy Residency Program

Greater Lawrence Family Health 
Center, in collaboration with MCPHS 
University, offers an accredited, one 
year pharmacy residency program that 
provides in-depth, hands on experi-
ence in all aspects of ambulatory care 
pharmacy practice. The pharmacy res-
ident participates in direct patient care 
as a member of the patient-centered 
medical home team. Additional learn-
ing experiences include operations 
management, pharmacy administra-
tion, and academic detailing. There is 
opportunity for teaching experience 
both at the University and Health 
Center through formal lectures, phar-
macotherapeutics seminar class facili-
tation, continuing education presen-
tations, and in-services. The resident 
also serves as a preceptor for pharmacy 
interns and conducts a year-long re-
search project.

 The program prides itself on its 
wealth of resources, opportunity, and 
customizability. Over the past several 

years, the pharmacy Residency Ad-
visory Committee (RAC) has been 
working diligently to expand the 
breadth of the program with the addi-
tion of a behavioral health and home-
less shelter elective learning experience 
all while better improving the struc-
ture of required learning experiences. 
One of our latest initiatives is the 
expansion of preceptor development 
through a collaborative initiative with 
Boston Medical Center. In addition 
to local networking, over the past 6 
months, the residency team has trav-
elled to Orlando, FL and Nashville, 
TN to present research results on la-
tent tuberculosis medication comple-
tion rates after multidisciplinary team 
collaboration.

 As the beginning of the next resi-
dency year approaches, it is fitting 
to reflect on some of the programs 
achievements. I am fortunate that 
I get to continue to practice here at 
GLFHC as the inaugural resident. The 
others who have completed our resi-
dency have continued to have success. 

Jacob Reaser practices in academia 
as an assistant professor of pharmacy 
practice at the Lake Erie College of 
Osteopathic Medicine (LECOM) in 
Erie, PA. Alana Regan is currently 
completing additional postgraduate 
year 2 training (PGY-2) at the VA 
Boston’s psychiatric pharmacy resi-
dency program. Our current resident, 
Christine Dimaculangan, also success-
fully matched with a PGY-2 residency 
in ambulatory care at the University 
of Maryland to further advance her 
training. We are also pleased to an-
nounce that we matched with a resi-
dent for the 2018-2019 year. In July, 
Sandy Lee will be joining the team 
after earning her Doctor of Pharmacy 
degree from the University of Arizona. 
Born and raised in Tucson, AZ, Sandy 
fittingly loves all things cactus print. 
Although she will need to adjust to the 
climate here in the Northeast, she will 
fit seamlessly with GLFHC’s mission. 
Sandy states she is excited to share her 
passion for pharmacy and hopes to 
make a difference in the community.

by Alexia Sroka, 
GLFHC Clinical Pharmacist
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Former GLFHC pharmacy resident Christine Dimaculangan poses 
with a poster presentation delivered at the American Society of Health-

System Pharmacists' Midyear Clinical Meeting & Exhibition 2017.

GLFHC's new pharmacy resident 
for 2018-2019, Sandy Lee.
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Clinic, pharmacy employees participate in March for Babies

GLFHC heads to State House for Mass League event
GLFHC made its way to the Massachusetts State 

House for the Massachusetts League of Commu-
nity Health Centers' Health Care Access and Infor-
mation Day on May 1. The day is used by the state's 
community health centers to inform and appeal to 
lawmakers on important issues affecting CHCs.

This time, health center advocates were there to 
push for a stabilization fund that will allow CHCs 
to comfortably continue operations. Advocating 
for this fund became a priority after the disruption 
caused when the deadline for funding community 
health centers was missed last year. Since many 
CHCs operate on very small margins — with some 
just above zero percent, according to Mass League 
President and CEO Jim Hunt — this "fiscal cliff," 
as it came to be known, made the future feel uncer-
tain for many health centers nationwide.

Nurse Manager Caitlin Rivet (bottom row, far left) gathered a number of GLFHC employees together to 
participate in the March of Dimes' March for Babies on Saturday, May 12. Staff from GLFHC's Main Site 

at 34 Haverhill St., The Family Pharmacy and even some former employees paricipated in the march.

GLFHC President & CEO John Silva and SVP of External 
Relations Rich Napolitano at the Mass League's Health 
Care Access and Information Day at the State House.



HUMAN RESOURCES

GLFHC Annual Employee Benefit Open Enrollment
This year's open enrollment period is from May 25 to June 8 - attend a benefit fair and learn more!

Attend a benefit fair the week of May 28! Employees will meet with representatives from The Hartford, Benefits 
Strategies, Blue Cross Blue Shield, Lincoln Financial, and others to learn about the benefits that are available to them. 
Attendees will be entered into a raffle to win great prizes including Red Sox tickets at Fenway Park!

Benefit Fair Schedule
DATE TIME LOCATION

Tuesday, 5/29/18 11 AM - 1 PM Haverhill St. (conference room)
Wednesday, 5/30/18 11 AM - 1 PM West (conference room)
Thursday, 5/31/18 11 AM - 1 PM 1 GB (HR conference room)

Friday, 6/1/18 11 AM - 1 PM North (conference room)
Monday, 6/4/18 11 AM - 1 PM South (lunch room)
Tuesday, 6/5/18 11:00 AM - 1:00 PM Pelham St. (conference room)

Human Resources Business Partner Site Schedule
LOCATION HR BP DATE TIME & LOCATION

Pelham St. Claudia Tuesday, May 29, 2018 9 AM - 12 PM Conference Room
LGH Shenty Monday, June 4, 2018 1 PM - 2 PM Lunch Room

Haverhill St. Shenty Wednesday, June 6, 2018 9 AM - 4 PM Shenty's Office (3rd Floor)
South Claudia Wednesday, June 6, 2018 9 AM - 3 PM Lunch Room

401 GB Shenty Thursday, June 7, 2018 9 AM - 12 PM Conference Room
North Shenty Friday, June 8, 2018 9 AM - 3 PM Multipurpose Room
West Claudia Friday, June 8, 2018 9 AM - 3 PM Conference Room

An update on the Service Excellence Program
In an effort to improve the patient experience at 

GLFHC, the Service Excellence Team is implementing 
the use of Service Excellence Guides (SEG) for all clinical 
staff.  These helpful guides were developed by employees 
to assist them in making their daily patient interactions 
exceptional. Using “Fabulous Phrases,” GLFHC staff are 
able to enhance our patients experience at the Health 

Center in very simple ways. Keeping the patient the focus 
of each and every visit, the guides provide useful tips that 
help staff manage patient expectations with an emphasis 
on excellent customer service. The SEG’s strengthen the 
skills necessary that allow for an overall better visit which 
makes happier patients! 

“Here’s to you” is the GLFHC recognition program in which 
employees reward other employees with tokens for going 
above and beyond. The form to submit a nomination is on 

Connect under Quicklinks. Once a recipient receives three nominations, the tokens are turned in for a 
$25.00 VISA gift card. During the month of April there were 290 “Here’s to you” tokens given out by very 
appreciative staff members. Thank you for going above and beyond!

7



Human Resources in the Community: NECC Externship
Northern Essex Community College (NECC) recently rolled out a new 

Medical Office Assistant Certificate Program. The program requires 60 hours of 
an externship working in a medical facility. The good news is our own Health 
Information Management (HIM) and Patient Accounts teams were able to take 
on three students from this program to complete the externship and receive their 
certification.

Best of all, we hired one of the interns, Ana Ulloa, as a Patient Services 
Representative at our North clinic. She will put her knowledge to work right away! 
Greater Lawrence Family Health Center is continuing to work with NECC to help 
this program and others become successful. We plan to bring more students on 
board during the coming semesters!

Let the summer begin!
The warmer weather is here, and Human Resources is ready to help you get out of the house and celebrate. 

Canobie Lake, Water Country and Six Flags Park passes are now available to purchase at the HR office!

Canobie Lake - $32.00
Water Country - $31.99
Six Flags - $43.00 

New this year! Six Flags Season Pass for only $58.99. If you buy four or more Season Passes you will receive 
one FREE Parking Pass! (Note: To receive the Free Parking Pass, your Season Pass needs to be processed at the park by 
June 3, 2018.)

Season Pass Benefits
• All of the Special Sale benefits plus:
• Unlimited admission to Six Flags New England
• Unlimited admission to ALL Six Flags theme parks including Six Flags Great Adventure
• Bonus free friend ticket for SUPERMAN Pass Holders on select day
• Includes park admission to Fright Fest
• Includes admission to Holiday in the Park

Park tickets can be purchased at the GLFHC Human Resources office, located at 1 Griffin Brook Drive in 
Methuen, MA, between 8 a.m. and 5 p.m. Monday through Friday.

Patient Service Representative 
and former intern Ana Ulloa.
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https://glfhc.org/pharmacy/

