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The mission of Greater Lawrence

Family Health Center is to improve 
and maintain the health of 

individuals and families 
in the Merrimack Valley by  

providing a network of high quality, 
comprehensive healthcare services 

and by training healthcare 
professionals to respond to the needs 

of a culturally diverse population.
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Get Social with GLFHC

Governor Baker, Mayor Rivera share bipartisan messages of hope

Massachusetts Governor Charlie Baker 
and Lawrence Mayor Dan Rivera were the 
guests of honor at Greater Lawrence Fam-
ily Health Center’s 13th Annual Making a 
Difference Gala, held Thursday, April 12 
at Andover Country Club. Baker served 
as the keynote speaker for the health cen-
ter’s signature fundraising event, using his 
time at the podium to relate several per-
sonal anecdotes about the impact of the 
opioid crisis, and how organizations like 
GLFHC do important work to mitigate 
such widespread health problems. Rivera 
was in attendance to accept the Making a 
Difference Award, having fostered coop-
eration between the health center and the 
City of Lawrence that has allowed both to 
positively address the health outcomes of 
area residents.

GLFHC President & CEO John Silva 
began the evening with an overview of 
interesting health center statistics, illus-
trating the wide reach of an organization 

whose family-centric name and commu-
nity model belie a large network of sites, 
staff and programs treating a patient body 
overwhelmingly made up of the under-
served.

“Last year, we provided services to 
60,000 registered patients, and recorded 
over 250,000 patient visits,” he said, “and 
we wrote over 620,000 individual pre-
scriptions. In short, we serve more than 
half the residents of the City of Law-
rence.”

Baker began his keynote speech by ac-
knowledging his background in health 
care, which he says gave him a close look 
at the community health center model 
and its effectiveness in treating statewide 
health problems like the opioid crisis. 
“I’ve developed a tremendous amount of 
appreciation and affection for the work 
that you all do,” said Baker. “Commu-
nity health centers are a bedrock in many 

Gala raises over $200,000 for GLFHC

continued on Page 3
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John Silva
President & CEO

Just when you thought we couldn't get any busier...
This has been a very interesting month for GLFHC. Our ACO My Care Fam-
ily moved into its second month of operation as the Medicaid plan of choice for 
our patient population. While we have experienced some glitches and the state 
continues to send inaccurate and conflicting data, we have done a very good job 
transitioning our patients to this new system. The ACO currently has over 31,000 
attributed lives and continues to grow.

Big thanks go to all GLFHC staff involved with this project. Some are members 
of the ACO care teams, some are knee-deep in IT issues and systems/network 
development, some are fielding a significant amount of calls through our call 

center and both referral and operations staff are playing a significant role throughout our sys-
tem. Our pharmacy colleagues are busy incorporating numerous new MassHealth and payment 
rules while maintaining all existing services for our patients who are not members of the ACO. 
Clinical staff are adapting to new rules and protocols while providing excellent service to our 
patients. Everyone on the GLFHC senior management team is wearing two hats as a result of 
this new Medicaid delivery system, serving as clinical, IT, care delivery and marketing leaders 
for the ACO while also leading the day to day operation of our health center. Sincere thanks 
and appreciation to all of you who have made this very complex transition seem so simple to 
our patients.

GLFHC celebrated its 13th Annual Gala on April 12 at the Andover Country Club. With 400 
attendees and dozens of prizes and auction items the evening was an unqualified success. Gov-
ernor Baker showed up on time and was both gracious and dynamic during his remarks and 
his interaction with guests. Lawrence Mayor Dan Rivera was deeply honored to be awarded 
the 2018 Making A Difference Award, becoming emotional when a congratulatory video from 
Senator Elizabeth Warren was played to his great surprise! The mayor also has a great future as 
a professional auctioneer when he retires from public office, based upon his stellar service as 
our “surprise” guest auctioneer during the public auction and fundraising part of the agenda. 
We had a good time, enjoyed a special moment with the governor and the mayor AND raised 
money for GLFHC to continue providing superior care to our community. FYI, Governor 
Baker promised to return in 2022 to celebrate the graduation of our most recent residency class 
and we plan to hold him to it!

The weather is finally warming, we are in the middle of the FY19 budget development process, 
the election season is almost upon us and we continue to plan for the future. Have we ever been 
so busy? Thanks for all you do every day!

John Silva 
President & CEO 
Greater Lawrence Family Health Center
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communities around the Common-
wealth. They are literally one of the 
primary vehicles through which these 
communities establish their identity. 
They’re so baked into the identity 
of those communities that you can’t 
imagine them without them.”

In his speech accepting the Making 
a Difference Award, Rivera used a hy-
pothetical example of an area resident  
contending with poverty, interper-
sonal problems and illness. Putting 

the audience in the shoes of this Mer-
rimack Valley resident, he illustrated 
why the stories of GLFHC patients 
are so relatable – from the initial anx-
iety to the relief that comes with find-
ing quality care at an affordable price. 
“Everybody’s had a sick relative, and 
the fear of not being able to get them 
great care is just something GLFHC 
does away with in the great work you 
do,” he said.

The health center identified “Cre-
ating Access to Quality Care” as its 
fundraising goal for the Making a 

Difference Gala. In total, across in-
dividual gifts and corporate sponsor-
ships, GLFHC raised over $200,000 
toward that goal. The organization 
closed out the evening by showing its 
impact on the community in a four-
minute video sponsored by Neigh-
borhood Health Plan. The video can 
be viewed on the health center’s web-
site at https://glfhc.org/makingadif-
ference.

See photos from the 13th Annual 
Making a Difference Gala on page 4, 
or go to glfhc.org/galaphotos.

13th Annual Gala raises critical funds for access to care
continued from front page

Residency staff publish letter to editor in Boston Globe

As doctors who choose to work in 
Lawrence, we bear witness to the in-
equalities that Latinos face in Mas-
sachusetts. There is much work to 
do, but the March 9 article paints 
an incomplete picture of our major-
ity Latino community. Lawrence has 
a strong tradition of community ac-
tivism, but for years the Latino com-
munity had been excluded from the 
more traditional organizations. In 
response, they created many of their 
own nonprofit institutions, and one 
of the largest is the Greater Lawrence 
Family Health Center. 

The center has served the com-
munity since 1980, growing from a 
storefront operation to the second-
largest federally qualified community 
health center in Massachusetts, serv-
ing more than 60,000 patients. Half 
of our board and most of our employ-
ees are Latino. Employees are able to 
take advantage of tuition support and 
career advancement opportunities to 
move into the higher-paying jobs that 
can reduce the inequalities noted in 
the article. 

Addressing racial and ethnic dispar-
ities is a complex and difficult task. 

We have been working to improve the 
health of our community for close to 
40 years and will continue our effort 
until the job is done.

 Dr. Wendy Barr 
 Family medicine residency director 

 Dr. Anthony Valdini 
 Research director 

 Dr. Joseph Gravel 
 Chief medical officer

The leadership staff of the Lawrence Family Medicine Residency penned a letter to the editor which was published 
in the March 14 edition of The Boston Globe. The letter was written in response to Katie Hopkins' March 9 article  

exploring the intense inequities faced by Latino people in Massachusetts. The full content of the letter is below.

https://www.bostonglobe.com/business/2018/03/08/invisible-any-language-mass-latinos-face-intense-inequality/Wp7mUPBWFLNXMtpAUNEYGL/story.html
https://glfhc.org/pharmacy/
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Charitable Giving at Work: Durable Medical Equipment
GLFHC is more than just “seeing 
a doctor.” Responsive to emerg-
ing community needs, we develop 
programs and services designed to 
create “Access to Care” and improve 
the quality of life for patients, go-
ing way beyond just primary care.  
Many of our services and programs 
are not reimbursed by health insur-
ance, but GLFHC provides them 
to make the difference between 
simple doctors’ visits and true qual-
ity healthcare.

But did you know many GLFHC 
employees are directly responsi-
ble for making these special pro-
grams and services possible? It’s 
true! Each fiscal year, our External 
Relations team leads an Annual 
Appeal, with donations going di-
rectly into the “Access to Care” 
Fund.

In the most recent Annual Appeal 
campaign, a full third of current 
health center staff participated in 
giving back to the organization. 
The six-week campaign kicked off 
on Monday, Nov. 13 and raised a 
total of $21,400 by the time it con-
cluded at the end of December.

The beauty of the “Access to Care” 
Fund is that, by making a contri-
bution, our staff have found yet an-
other way to directly, positively im-
pact the lives of our patients, many 
of whom are underserved.

Now, the health center is pleased to 
announce that it has brokered a re-
lationship with Conlin’s Pharmacy 
by which GLFHC patients can re-
ceive durable medical equipment if 
it is not covered by their insurance. 
The Access to Care Fund will di-
rectly support this important initia-

tive for underserved patients.

Over the past couple months, the 
External Relations department 
has  worked with Conlin’s Phar-
macy President Dennis Conlin 
and his team to develop a process 
that would be feasible to both their 
workflow and ours, and have de-
signed this process with input from 
GLFHC teams.

Items that fall under the umbrella 
term of durable medical equipment, 
or DME, include diabetes testing 
supplies, CPAP machines used to 
treat sleep apnea, mobility devices 
such as walkers, wheelchairs and 
scooters, hospital beds and more.

These are critical items for patients 
with certain health issues. Con-
sidering the more than 60,000 
patients treated by GLFHC of-

ten fall into low income brackets, 
with many suffering from ailments 
where DME could help them, this 
new initiative will play a vital role 
in helping the health center con-
tinue to create and maintain access 
to quality health care in the com-
munity.

The External Relations department 
is pleased to get this program off 
the ground. Not only will it assist 
the health center’s most vulnerable 
patients with these costs, which 
can be too expensive for even those 
with moderate income to afford, 
but it also provides an opportunity 
to show the wonderful GLFHC 
staff who helped make this happen. 
Their generous gifts to the Annual 
Appeal campaign will be just one 
more act of kindness going directly 
toward helping the patients they al-
ready serve every day.

Clockwise, from left: walkers, CPAP machines, wheelchairs and blood 
sugar monitors are just four things considered durable medical equip-

ment that may be covered under this new Access to Care Fund initiative.
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James Meyers to speak on health care AI at Centricity Live
Dr. James Meyers, a GLFHC 

physician who works at Methuen 
Family Health Center, will be one 
of the opening keynote speakers at 
Centricity Live.

The keynote, entitled "Healthcare 
in the Era of Artificial Intelligence," 
will explore how medicine is evolving 
as Artificial Intelligence enters the 
field. Topics covered will include 
how doctors can best use it, a look 
at the latest and greatest state-of-the-
art technology and what it means 
for hospitals and ambulatory care 
practices. Meyers will be one of four 
physicians offering their different 
perspectives on how AI is being 
used, from research sites to leading 
institutions to ubiquity.

Centricity Live 2018, described 
as "the premier General Electric 
Healthcare Digital user conference," 
will be held in Las Vegas from May 
16 to 18. The event is an opportunity 
for users of the Centricity software to 
meet, reconnect and network.

GLFHC physician James Meyers, who will be part of Centricity Live's 
opening keynote, "Healthcare in the Era of Artificial Intelligence."

Reminder: Join Caitlin Rivet on May 12 to support March of Dimes
Site Nurse Manaager Caitlin Rivet is in the process 
of organizing a group of GLFHC staff to walk at the 
March of Dimes' March for Babies on Saturday, May 
12. Registration will begin at 9 a.m. and the walk will 
kick off at 10 a.m. Join the group to celebrate the 
terrific work done by the organization and the future 
work they'll continue to do for babies nationwide. If 
interested in joining the team, contact Rivet at cait-
lin.rivet@glfhc.org for details and to register ahead of 
the event. According to the March of Dimes website, 
the organization "leads the fight for the health of all 
moms and babies ... [and] for 80 years, has helped 
millions of babies survive and thrive."

ARE YOU A HEALTH CENTER ADVOCATE YET?
CLICK HERE TO JOIN THE NETWORK!
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HUMAN RESOURCES

To All GLFHC Benefit Eligible Employees:
It’s that time again! This year's 

Open Enrollment period is from 
May 25, 2018 to June 8, 2018.  All 
benefits elected during this Open 
Enrollment will be effective from July 
1, 2018 through June 30, 2019. 

The annual Open Enrollment 
period is your opportunity to elect or 
decline coverage and/or add or drop 
dependent coverage for Medical, 
Dental, Vision, and Health Care 
or Dependent Flexible Spending 
Accounts (FSA). After the annual 
Open Enrollment period ends, you 
cannot make changes in your benefits 
coverage until next year’s Open 
Enrollment period unless you have an 
IRS qualified change in family status 
(such as marriage, divorce, birth of a 

child, etc). Short Term Disability and 
Supplemental Life Insurance can be 
changed at any time throughout the 
year.

If you are satisfied with your current 
benefit elections, you do not have to 
take any action during this Open 
Enrollment period unless you wish 
to continue or start a Health Care 
and/or Dependent Flexible Spending 
Accounts (FSA) for FY2019.  In order 
to continue or start participation in 
your FSA, you will need to elect it 
online during this Open Enrollment 
period. 

In years’ past, we’ve asked that you 
complete a biometric screening AND 
an online health risk assessment to 
receive the premium differential.  

Great news! This year we are only 
asking you to complete the health 
risk assessment.Why the change?  
According to the BCBS records, over 
95% of our enrolled employees see a 
physician annually already, so we felt 
this additional screening would not 
add value.

Also, biometrics are available 
through our health plan and are 
covered at 100% as part of your 
annual preventive visit so don’t be 
shy – ask your PCP! Employees will 
receive the link to the online health 
risk assessment via email on May 1, 
2018 and will have through June 8, 
2018 to complete it.

More details will be sent in the 
coming weeks. Stay tuned!

HR in the Community
GLFHC is pleased to be working 

with the Lawrence Partnership and a 
team of local educators, employers and 
healthcare leaders to launch the second 
year of the Youth Healthcare Pipeline 
Program. Building on the pilot 
program of 2017 and working closely 
with Lawrence High School, GLFHC 
will again be sponsoring two Lawrence 
High School seniors in gaining the 
education and experience to launch 
careers in the health care field. Students 
will work at GLFHC over the summer 
and begin a medical assistant training 
program with LARE Institute in the 
fall. Stay tuned for updates!

“Here’s to you” is the GLFHC recognition program in which 
employees reward other employees with tokens for going 
above and beyond. The form to submit a nomination is on 

Connect under Quicklinks. Once a recipient receives three nominations, the tokens are turned in for a $25 
VISA gift card. During the month of March there were 287 “Here’s to you” tokens given out by very ap-
preciative staff members. Thank you for going above and beyond!

The health center has certified a number of team members 
to be instructors in the outstanding and nationally 
recognized training “Mental Health First Aid.” We can 
now offer this workshop to any and all employees who 
may engage our patients. This 8-hour course teaches you 
how to help someone who may be experiencing a mental 
health or substance use challenge. The training provides 
the skills needed to identify, understand and respond to 
signs of addiction and mental illness.

New Training: Mental Health First Aid

Who Should Attend: Any individual who engages our patients in any setting, 
from the Call Center to the exam room. Managers are encouraged to send 
employees they feel would benefit from this course.
Dates and Times: May 17 and 24, 1 to 5 p.m.
Location: 1 GBP HR Conference Room.
Registration: Email jryan@glfhc.org once you have obtained manager approval.
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