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The mission of Greater Lawrence

Family Health Center is to improve 
and maintain the health of 

individuals and families 
in the Merrimack Valley by  

providing a network of high quality, 
comprehensive healthcare services 

and by training healthcare 
professionals to respond to the needs 

of a culturally diverse population.
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Get Social with GLFHC

Sen. L'Italien and Rep. DiZoglio both in attendance

Greater Lawrence Family Health Cen-
ter held a grand opening for its new Fam-
ily Pharmacy, located at 73A Winthrop 
Ave. in Lawrence, on Friday, March 23. 
The new facility is located just a few doors 
down from the health center’s South clin-
ic location at 73D Winthrop Ave., pro-
viding additional space for customers, 
pharmacists and office staff alike.

Sen. Barbara L’Italien and Rep. Diana 
DiZoglio were in attendance at the open-
ing to speak about the impact of the health 
center’s pharmacy services. L’Italien noted 
that the “beautiful” new location was just 
one part of GLFHC’s important efforts to 
offer comprehensive care to people in the 
Greater Lawrence community.

“Making sure that people have access 
to good health care and preventive care, 
it’s just so important. It’s really the way 
we need to be policy-wise,” she said. “We 
need to take care of people in a preven-
tive way and not see them landing on the 

doorstep of the emergency room.”
DiZoglio presented GLFHC President 

& CEO John Silva with a citation from 
the House of Representatives.

“I love to see the community brought 
together by events like these. It’s so im-
portant that we continue to network, get 
to know each other and build upon past 
successes,” said DiZoglio.

Thanks to the leadership of Vice Presi-
dent of Pharmacy Operations Diane Mar-
tin, GLFHC’s pharmacy services have 
grown from a 300-square-foot room at 
the Haverhill Street clinic filling just 100 
prescriptions a day to a five-location com-
mercial operation filling over half a mil-
lion prescriptions a year. In addition to 
being a commercial pharmacy where all 
community members – not just patients 
of the health center – are welcome to fill 
their prescriptions, The Family Pharmacy 
offers a comprehensive clinical pharmacy

Grand Opening Held for New Pharmacy
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John Silva
President & CEO

Missing that old spirit of bipartisanship
I just returned from my annual week in Washington, D.C. (otherwise known as the land of make be-
lieve) where I was attending the National Association of Community Health Centers (NACHC) 2018 
Policy and Issues Forum (P&I). This was my 38th P&I (yes, I am that old) and I couldn’t help reflect-
ing how much Congress and political discourse has changed since 1980. The one constant (except for 
President Reagan’s first term, when he defunded all health centers for 2 weeks in 1982) through all those 
years has been almost universal congressional and executive support for Community Health Centers 
(CHCs) and the work that we do every day on behalf of our patients and our communities. But boy, has 
the political climate changed over those 38 years!

In the early days, the growth of CHCs was slow, controversial and deliberative, with Congress still trying 
to work out what these strange primary care health clinics located in underserved, poor and rural area 
were. Was it socialized medicine? Was it competition to already existing solo and group primary care 

practices? Was it REALLY quality medical treatment or an inferior “just for poor folks” brand of care. Who did these 
people think they were, forming community boards and community owned health care facilities in their communities?

Much has changed since those early years. CHCs now represent the largest primary care system in the country. We col-
lectively serve over 27 million people and are located in every State and most of the Counties throughout the US. From 
Annual Congressional Budget authorizations of $40 million in the early 80’s we have grown into a network supported by 
almost $4 billion of Federal dollars, as well as countless millions of State and Local support! CHCs have a proven record 
of improving health status and access to care while reducing the cost of ER visits and expenses associated with health dis-
parities. We lead the nation in innovation, having piloted the first “Medical Home” model of care years before the rest of 
medicine recognized the benefits of primary care driven “one stop shops” for medical, nutrition, dental, women’s health, 
behavioral health, optometry and other applicable health related services. Today we lead the way in addiction services 
and education, integration of primary care and behavioral health services, telehealth (in some states with more to come), 
workforce development, residency affiliations and, in our case, residency operation and we are leaders in community 
based managed care models. It is clear, after this latest Federal budget debacle in DC, that CHCs remain above the fray 
and continue to be a priority investment for Congress and the country. We certainly have arrived!

You may have noticed that I began this message with an acknowledgement of the way things have changed over the years 
in Congress and in Washington DC in the area of political discourse. Here is the fundamental difference: in the '80s, '90s 
and the initial decade of the 2000s there was a real sense of bipartisanship in Congress. Those issues that transcended 
political debate were universally supported and, if an issue arose that sparked some disagreement, folks from both sides 
of the aisle met, discussed, compromised and moved the issue forward. Today that process is broken as witnessed by the 
delay in approving the reauthorization of the Children’s Defense Fund, the CHC program, the Teaching Health Center 
program and other vital parts of the health care fabric of this country. Both parties AGREED and SUPPORTED the 
reauthorization of these programs but allowed petty politics, posturing, and party loyalty to literally delay approval for 5 
months which negatively affected thousands of Americans. 

This inaction and disregard by elected politicians for the people they serve must stop now. I returned from DC extremely 
disappointed but resolute. If CHCs could weather a variety of storms, growing pains and setbacks during our 40 year 
pursuit of legitimacy, credibility and support and emerge as the largest and most effective primary care safety net system 
in our country, supported by both sides of the aisle as well as every Presidential Administration since Lyndon Johnson 
then we can change the nature and tenor of political discourse and debate as well! If our high school students can stand 
up together and begin to change the discussion around gun control and access nationally, we adults should be able to do 
the same on issues of fairness, access and civil disagreement! I remain hopeful that this is the future.

John Silva 
President & CEO 
Greater Lawrence Family Health Center
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program for GLFHC patients. In 
this program, pharmacists are di-
rectly integrated into patients’ care, 
working collaboratively with prima-
ry care providers, nurses and medical 
assistants to offer continuity of care 
that covers the entire scope of their 
health experience.

“We are one of the biggest phar-
macies in the Commonwealth of 
Massachusetts,” said Silva. “We pro-
vide services to 60,000 patients, plus 
on the retail side, members of their 
families and others in the commu-
nity. It’s the most incredible place I 
have ever been associated with.”

Grand Opening for New South Pharmacy Held

Rep. Diana DiZoglio presents a citation from the House of Representatives to 
President & CEO John Silva and VP of Pharmacy Operations Diane Martin.

Residency Program Announces Class of 2022
Greater Lawrence Family Health 

Center (GLFHC) is proud to 
announce the Lawrence Family 
Medicine Residency (LFMR) Class 
of 2022:

• Rebecca Joseph, from Boston, 
Massachusetts

• Alice Kaufman, from Quincy, 
Massachusetts

• Zoe Becker, from Englewood, 
New Jersey

• Lance Braye, from Bronx, New 
York

• Kathryn De La Rosa, from 
Portsmouth, Virginia

• Zoe Gordon, from Atlanta, 
Georgia

• Helen Jin, from Ann Arbor, 
Michigan

• Cara Smith, from Topeka, 
Kansas

• Ryan Walker, from Plantation, 
Florida

• Sara White, from San Diego, 
California

The residents in this year’s class will 
start the first year of the four-year 

program in June. 
With just 10 first year 
openings available, 
LFMR’s recruiting 
committee had to 
choose from 858 
applications from 
around the globe 
and conduct full-
day interviews with 
128 applicants from 
medical schools in 
38 states.

LFMR’s mission 
is to create and 
nurture learning 
environments where 
physicians are 
inspired to develop 
expertise in family 
medicine and to dedicate themselves 
to the care of individuals, families 
and communities, especially those 
who are underserved. It has an 
international reputation for being the 
first residency program sponsored by 
a community health center, and it 
remains a model for teaching doctors 

how to provide compassionate 
health care to those on the margins 
of society. All of the residents work 
directly with GLFHC’s nearly 60,000 
patients, the overwhelming majority 
of whom have been designated by 
the Health Resources & Services 
Administration (HRSA) as part of a 
“Medically Underserved Population.”

Fourth-year resident Jonathan  
Lichkus cares for a patient.
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T H U R S DAY  A P R I L  1 2 ,  2 0 1 8  •  A N D O V E R  C O U N T RY  C LU B

M A K I N G  A  D I F F E R E N C E  AWA R D
D a n  R i v e r a

May o r,  C i t y  o f  L aw re n c e

H O N O R A RY  C O M M I T T E E  C O - C HA I R S
C h a r l i e  &  L a u r e n  B a k e r

G o v e r n o r  &  F i r s t  L a d y,  C o mm o nw e a l t h  o f  Ma s s a c hu s e t t s

Join Greater Lawrence Family Health Center for a fun 
evening of cocktails, dinner, silent auctions and more 

among Merrimack Valley community leaders! 

All proceeds from the event will support the center’s 
mission to create and maintain access to affordable, 

quality health care in the Greater Lawrence area.

To purchase tickets, please visit glfhc.org/gala2018, 
buy your tickets through UltiPro or contact Mary 

Lyman at (978) 722-2871 or mary.lyman@glfhc.org.



Eat Right: March is National Nutrition Month!
March is National Nutrition Month, 

which the Academy of Nutrition 
and Dietetics says focuses on "the 
importance of making informed 
food choices and developing sound 
eating and physical activity habits." 
The event was originally known as 
National Nutrition Week - the first of 
which was held in March of 1973. As 
the public's interest in nutrition grew, 
by 1980 National Nutrition Week 

became a month-long observation, 
and continues to celebrate nutrition 
every March.

Now, you may be wondering "Why 
is nutrition so important?" Good 
nutrition is essential to a person's 
well being. Food helps our bodies 
get the protein, essential fats, energy, 
vitamins and minerals to live and grow 
properly.  According the National 
Health and Medical Research 

Council, there are certain health risk 
factors including include coronary 
heart disease, stroke, hypertension, 
atherosclerosis, obesity, some forms 
of cancer and Type 2 diabetes that can 
be more easily avoided with a healthy 
diet. That's why we're using this issue 
of Your Healthy Neighborhood to 
share some advice, recipes and facts 
about good nutrition so your body 
can be happy and healthy for 2018!

...But First, Breakfast!
Breakfast is the most 

important meal of the day. 
It's vital to make time for 
it, since it's the first food 
source that feeds your body 
and gives you energy for the 
day! The name breakfast 
originated from fueling up 
after fasting overnight: so to 
eat was to "break the fast." 
A good breakfast provides 
us with our important 
nutrients such as calcium, 
iron, vitamin B, fiber and 
protein. For children and 
teens in particular, it is an 

essential meal.
Studies have shown that 

those who eat breakfast 
have higher energy levels, 
perform well in school 
and eat healthier during 
the day compared to those 
who do not. Did you know 
that it is recommended 
that breakfast should be 
consumed within 2 hours 
of waking up? Breakfast 
provides long term benefits: 
it can reduce obesity, high 
blood pressure, heart disease 
and diabetes!

Simple Exercises
to Start Your

Morning Off Right
 As we know, good 

nutrition alone isn't 
enough to maintain a 
healthy body. Physical 
activity is just as important 
a factor to staying healthy! 
Here are three simple 
exercises you can be doing 
to improve your health.

 Go for a walk or run. 
It doesn't have to be a 
long "x amount of miles" 
walk or run! Something as 
simple as walking around 
the block a few times a 
week can make a difference 
on the body. Walking or 
running can help maintain 
body weight, keeps blood 

pressure down and keeps 
your heart healthy.

 Leg squats are a great 
lower body workout that 
can help strengthen and 
tone your legs and glutes. 
Not only does it help with 
strengthening, but it also 
helps with knee stability 
too!

A great, but simple 
upper body workout: 
doing push ups. These 
can help strengthen your 
chest, arms and shoulders, 
and tone your arms.

As you can see, a little 
bit of exercise can go a 
long way!
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GLFHC Attends NACHC Policy & Issues Forum

GLFHC President & CEO John Silva and SVP of External Relations Rich Napolitano attended the 
National Association of Community Health Centers' Policy & Issues Forum in Washington, D.C. 
Here they pose for a photo with Congresswoman Niki Tsongas and others from area health centers.

GLFHC in Pictures: Group Well Child Visits

Here are some photos from GLFHC's Group Well Child Visits. In the top left photo is Laurie Cruz, lead medical assistant (2nd 
adult from left), Dr. Sarah Cassel, MD (4th adult from left), and Dr. Joshua St. Louis, MD, MPH (6th adult from left).
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HUMAN RESOURCES

Human Resources in the Community: Job Shadow Day
GLFHC was pleased to participate 

in the first annual Lawrence High 
School Job Shadow Day!

Over 60 students from Lawrence 
High School, all juniors, applied 
to attend the Job Shadow day on 
Friday March 16th. These student 
all had interest in various industries. 
They were matched up with the 
participating employers, including 
local healthcare facilities, financial 
institutions, daycare, elder services, 
mechanics etc. GLFHC hosted four 
students. These students were split 
up in groups of two, and were able 
to shadow both Nurses and Medical 
Assistants. They were able experience 

the day to day functions of both the 
Clinical and Administrative sides of 
these roles. At noon the Lawrence 
Partnership hosted a recap lunch at 
Elder Services, where a few of the 
students had an opportunity to speak 
about their experience. One of the 
GLFHC students stated that he had a 
great experience at the health center, 
and he may want to pursue a career in 
health care.

A big shout out to our Haverhill 
Street Nursing Department for 
hosting these students! Caitlin Rivet 
and her team did a fantastic job 
welcoming these students for the 
morning.

We look forward to participating in 
the LHS Job Shadow Day for many 
years to come!

Meanwhile at Valley Works Career 
Center, GLFHC was represented at 
their first  Health and Human Services 
Job Fair located at the Lawrence 
Training School on Broadway. Our 
open positions were marketed to 
over 9,000 job seekers in our local 
communities via Valley Works 
website and nearly 300 community-
based organizations.  We also plan to 
attend another Valley Works Job Fair 
in June. It’s a great way to find talent 
and spread the word about Greater 
Lawrence Family Health Center. 

Upcoming Trainings and Educational Opportunities
In-Person Trainings
• Providing Outstanding Service – April 5th, 9:00 AM to 12:00 PM 

Healthcare organizations that succeed have managers that know how to provide: excellent 
service to their patients; a great workplace for their employees; and, a better place to practice 
medicine for physicians.

Computer Trainings
Enroll by logging onto GLU and searching for the title.

• Interventions for Suicide Risk and Postvention for Suicide Loss Survivors

• Depression in Older Adults

• Challenging Behaviors of Older Adults with Dementia

“Here’s to you” is the GLFHC recognition program in which 
employees reward other employees with tokens for going 
above and beyond.  The form to submit a nomination is on 

Connect under Quicklinks.   Once a recipient receives three nominations, the tokens are turned in for a 
$25.00 VISA gift card.  During the month of February alone, 333 “Here’s to you” tokens were given out by 
very appreciative staff members. Thank you for going above and beyond!
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