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This year's theme is "Creating Access to Quality Health Care"
Tickets are now on sale for GLFHC's 

13th annual Making a Difference Gala, 
which will take place from 6 to 9 p.m. on 
Thursday, April 12 at Andover Country 
Club. Governor Charlie Baker and First 
Lady Lauren Baker will serve as honorary 
co-chairs of this event, where Lawrence 
Mayor Dan Rivera will be presented with 
the Making a Difference Award for his 
commitment to accessible, quality com-
munity health care for Massachusetts resi-
dents. “Since his initial election in 2013, 
Mayor Rivera has become an invaluable 
asset to the health center’s efforts to solve 
health care problems in the City of Law-
rence and its surrounding communities,” 
said President and CEO John Silva. “He is 
a great advocate for the community health 
center model of care, and makes sure we 
face as clear a path as possible to meet-
ing our goals as an organization. Given all 

he’s done for health care in the Greater 
Lawrence area, he was an easy choice for 
our Making a Difference Award.”

Proceeds from this year’s event will sup-
port the fundraising theme of “Creating 
Access to Quality Health Care,” which 
represents a crucial part of our ongoing 
mission.

Individual staff members who donate a 
silent auction item by Friday, March 30 
will be entered into a drawing for 2 tick-
ets to the gala. Staff members are also cor-
dially invited to purchase tickets by April 
1, 2018. There are 3 different options:

• Purchase tickets online by going to 
GLFHC.org/gala2018

• Call Mary Lyman in External Rela-
tions at (978) 722-2871 to pay by credit 
card

• Purchase tickets through UltiPro 
(email instructions to follow)

Tickets Now on Sale for 2018 GLFHC Gala

Get Social with GLFHC

https://www.facebook.com/greaterlawrencefhc/
https://twitter.com/GLFHC
https://www.instagram.com/greaterlawrencefhc/
https://www.youtube.com/glfhc
https://www.linkedin.com/company/59317/


John Silva
President & CEO

With the funding cliff fix, thanks are in order
I can’t tell you how relieved I am that the Community Health Center Funding Cliff has finally 
been fixed. That’s right, after 132 days (since October 1, 2017) Congress and the Senate were 
finally able to include a two-year funding fix in their Continuing Resolution. After months of 
hard work GLFHC and Health Centers all across the country can be proud of the advocacy 
work that went into this great victory that occurred on February 9 when Congress passed legis-
lation to fix the Health Center funding cliff. 

Although the funding is now in place and includes some enhancements, we will continue to 
seek support for longer term funding for our Health Center programs. For now, Health Centers 
know that we have two years of extended funding, including 600 million additional dollars to 
further support Health Center operations and address unmet need in communities across the 

nation. Other great news for GLFHC is that the Teaching Health Centers Program also received two years of 
additional funding, which will help to ensure the restoration of the per resident amount (PRA) back to the 
levels of a few years ago which help us and other THC’s across the country continue this most important work 
of training our primary care and family medicine doctors for years to come.

The action taken by Congress to fix the cliff was a long time coming, as we know, but most importantly it is 
a true victory for the 27 million patients our Health Centers serve throughout our great country.  And as we 
know, 60,000 of those patients are the ones we care for right here at GLFHC. To show you how important 
your advocacy efforts alongside thousands of others throughout the country made such an impact, the Na-
tional Association of Community Health Centers reports that over the course of many months, health center 
advocates…

• Sent more than 225,000 emails

• Placed more than 35,000 phone calls 

• Posted close to 15,000 messages on social media 

• Held hundreds of in person meetings with their members of Congress and congressional staff. 

I want to thank each and every one of you in our GLFHC family for taking part in these advocacy efforts over 
the last four months. It truly has made a difference and I’m proud to say that we continue to lead the charge 
not in Massachusetts but also throughout the country. Thank you!

I hope you enjoy this issue of InPulse, in it you will read some fabulous stories that continue to spread the word 
about the great things happening at our health center. I can’t tell you how proud I am to be part of this great 
organization, accomplishing so much each and every day.

Folks, the spring season is almost here, I can feel it … and our health center is showing great progress and 
trending in the right direction.  Thank you for all you do for GLFHC and our patients.

Best regards,

John Silva 
President & CEO 
Greater Lawrence Family Health Center
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Charitable Giving at Work: SBHC Care Packages
Greater Lawrence Family Health 
Center’s “Access to Care Fund” came 
largely from the generous donations 
of the health center’s staff. 

In the most recent Annual Appeal 
campaign, titled “GLFHC Staff 
Cares,” a full third of current health 
center staff participated in giving 
back to the organization. The six-
week campaign kicked off on Mon-
day, Nov. 13 and raised a total of 
$21,400 by the time it concluded at 
the end of December. 

Because our staff worked so hard to 
raise this money, it’s only fitting that 
it go directly to helping the patients 
they serve every single day.

As such, the External Relations 
team put some of the funds to use 
by creating small “care package” 
bags for kids at the School-Based 
Health Centers at Lawrence High 
and Greater Lawrence Technical 
School.

The care package bags will help 
children who might lack access to 
resources that will help them with 
hygienic activities like keeping their 
teeth clean, their breath fresh and 
their hands sanitized to prevent ill-
ness. The bags have all the useful ba-
sics: a toothbrush, Tic Tacs or cough 
drops, deodorant and hand sanitizer.

It bears repeating that putting to-
gether these nice care packages 
wouldn’t have been possible without 
the generosity of Greater Lawrence 
Family Health Center staff, whose 
contributions will go toward helping 
kids in high school — who already 
contend with a number of challenges 
— have things just a little bit easier.

Greater Lawrence Family Health Center’s Access to Care Fund came 
primarily from employees of the health center. The funds go directly toward 
caring for patients like the School-Based Health Center patient pictured.

The care package bags put together by the External Relations Department 
using the money from the Access to Care Fund have all the useful basics: 

a toothbrush, Tic Tacs or cough drops, deodorant and hand sanitizer.
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Charitable Giving at Work: Prenatal Education
Through funds donated to the 
health center, the External Rela-
tions team was able to organize 
the purchase of prenatal education 
materials, including 90 books en-
titled “Baby Basics: Your Month 
By Month Guide To A Healthy 
Pregnancy” through the March of 
Dimes.

“Baby Basics” is written in both 
Spanish and English, and is a month 
-to-month prenatal guide that takes 
into account special health, eco-
nomic, social and cultural needs of 
low income parents.  The books will 
be given to expectant mothers so 
they can read materials that guide 
them in between appointments for 
a successful pregnancy.

According to the What to Expect 
Foundation, “has grown from a 
book, to a program, to an overall 
healthcare philosophy. Each year, 
more than 250 health care provid-
ers purchase the Baby Basics book 
to use with their patients.”

“Helping moms have healthy babies 
is such a vital part of GLFHC’s mis-
sion, and this is just one more exam-
ple of the way GLFHC does more 
than just provide primary care,” said 
Chief Development Officer Senior 
Vice President of External Relations 

Rich Napolitano.

Dr. Joshua St. Louis and Haverhill 
Street Nurse Manager Caitlin Rivet 
were crucial in the process of orga-
nizing this important donation to 
our patients.

The “Baby Basics” book will help patients care for both the child and 
themselves during the pregnancy. It will supplement, rather than replace, 

the pre- and post-natal care they already receive through the health center.

Site Nurse Manager Caitlin Rivet and Site Operations Director Jessica O’Neil pose with the prenatal education ma-
terials, including “Baby Basics.” 90 copies of the book were purchased and will be provided to expectant mothers.
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Heart Health Q&A with Dr. Zandra Kelley
February is American Heart Month, 
which the American Heart Associa-
tion defines as “a federally designat-
ed event (which) is a great way to 
remind Americans to focus on their 
hearts and encourage them to get 
their families, friends and commu-
nities involved.”

President Lyndon B. Johnson pro-
claimed the first American Heart 
Month back in February 1964, 
and since then, health care provid-
ers around the country have taken 
advantage of the special month to 
teach members of their community 
how – through just putting in a lit-
tle extra effort – they can take much 
better care of their hearts.

Of course, you might wonder why 
heart health is such an important 
subject that it requires an entire 
month’s worth of time dedicated to 
it. Well, consider the fact that 17.3 
million people around the world die 
from cardiovascular disease every 

year, making it the leading global 
cause of death, and the need for 
awareness, education and preven-
tion becomes a lot more obvious.

When it comes to answering ques-
tions about heart health, you’d be 
hard-pressed to find a better author-
ity than a doctor! We sat down with 
Dr. Zandra Kelley, medical director 
at Greater Lawrence Family Health 
Center, to get some quick feedback 
on some of the most frequently-
asked questions about the heart and 
how to keep it going strong.

• What kind of activity can people 
participate in every day to reduce 
their risk of heart disease?

Walking!  It is a wonderful exercise 
and can be especially good to clear 
the mind and get fresh air as well. 
After dinner walks can be a wonder-
ful way to complete the day.

• What should 
people eat (and 
avoid eating) to 
maintain a healthy 
heart?

Veggies, veggies and 
more veggies! Par-
ticularly the green 
leafy vegetables and 
the colorful veg-
etables like carrots, 
sweet peppers, and 
tomatoes. Do your 
best to avoid res-
taurant food and 
items sold in boxes 
and packages. Shop 
for the fresh items 

which are usually around the perim-
eter of the supermarket (not in the 
center aisles).

• What exactly is cholesterol and 
how does it affect heart health?

Cholesterol is an essential compo-
nent of the body. Too much cho-
lesterol can clog the arteries of the 
heart. When the arteries are clogged, 
the essential blood flow to the heart 
is diminished.

• What are some of the most tell-
ing risk factors and warning signs 
of heart disease?

There are many risk factors for heart 
disease including smoking, being 
overweight or obese, unhealthy 
diet, physical inactivity, high blood 
pressure, high cholesterol, diabetes 
and prediabetes, and family history.  
Signs of heart disease may include 
fatigue and shortness of breath or 
chest discomfort doing usual activi-
ties.

• Do you have any other advice for 
people who are looking to change 
their habits for better heart health?

You can do it!  Start with a goal 
you can reach. Is that 10 minutes 
or 15 minutes of walking a day or 
more?  Chose a fresh green or color-
ful vegetable to eat everyday. Read 
about or listed to talks about how 
to incorporate healthy changes into 
daily life.  Talk about it with friends 
and family. How are they making 
healthy choices everyday?  Support 
each other in health!
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Jill Ells-O'Brien to be honored at YWCA Tribute to Women

Left to right: Associate Site Operations Manager Elisa Rodriguez, Jill Ells-O'Brien, Site Nurse Manager Caitlin Rivet 
and Senior Vice President Chief Administrative and Human Resources Officer Ann Marie Borgesi celebrate the good news.

LPN Charge Nurse Jill Ells-
O'Brien will be honored at the 
YWCA Northeastern Massachu-
setts' 29th Annual Tribute to 
Women on Thursday, May 17 at 
Andover Country Club. O'Brien 
is being recognized for her self-

less commitment to the patients 
of the health center, and being 
one of the people that keeps the 
organization's Haverhill Street 
site — which is the busiest of all 
the health centers in the area — 
going strong day after day.

Senior Vice President Chief Ad-
ministrative and Human Re-
sources Officer Ann Marie Bor-
gesi presented Ells-O'Brien with 
a letter congratulating her on 
behalf of the organization and a 
custom-made bouquet.

Join Nurse Manager Caitlin Rivet to support March of Dimes
Site Nurse Manaager Caitlin Rivet will be organiz-
ing a group of GLFHC staff to walk at the March of 
Dimes' March for Babies on Saturday, May 12. Regis-
tration will begin at 9 a.m. and the walk will kick off 
at 10 a.m. Join the group to celebrate the terrific work 
done by the organization and the future work they'll 
continue to do for babies nationwide. If interested in 
joining the team, contact Rivet at caitlin.rivet@glfhc.
org for details and to register ahead of the event. Ac-
cording to the March of Dimes website, the organiza-
tion "leads the fight for the health of all moms and 
babies ... [and] for 80 years, has helped millions of 
babies survive and thrive."

6



HUMAN RESOURCES

New Benefit: The Hays Advocate Program
In 2018 GLFHC partnered with 
new benefit insurance brokerage 
firm, Hays Companies. Hays 
provides a wide variety of ser-
vices focused on helping us to 
provide robust and cost effective 
benefit programs to our employ-
ees.  As part of Hays services, we 
are pleased to offer a new pro-
gram to you and your family: 
The Hays Advocate. The Hays 
Advocate offers an additional 
level of support to you, helping 
to research and resolve health in-
surance billing and claims issues 
or answer any questions you may 
have regarding your benefits.  
Your Hays Advocate is a private, 
confidential and dedicated re-
source that is provided free of 

charge to all GLFHC employees 
and their families who are en-
rolled in our medical, dental or 
vision benefits. 

The Hays Advocate is not a 
1-800 call center number; it is 
personalized access to the same 
benefits expert anytime you have 
an issue or question about your 
benefits. Specifically, your Ad-
vocate can help: 

• Investigate and resolve insur-
ance claims (i.e. my ER claim 
was denied, how do I fix this?)

• Answer benefit related ques-
tions (i.e. what are considered 
eligible expenses?)

• Correct billing mistakes (i.e. I 

am being billed $XX on my rou-
tine exam, is that correct?)

• Assist with grievances (i.e. I 
believe I was overcharged for a 
procedure)

• Facilitate discussions with in-
surance carriers (i.e. How do I 
request a new ID card?)

• Find a doctor/specialist (i.e. I 
need a behavioral health special-
ist) 

• Save time and worry (i.e. 
Thank you for helping me figure 
this out!).

For more information, feel free 
to reach out to the Human Re-
sources department.
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How to Give Feedback and Hold Employees Accountable – February 20

Learning how to discipline employees is an important skill as a manager. When done well 
everyone wins, including the employee.

Providing Outstanding Service – March 13

Healthcare organizations that succeed have managers that know how to provide: excellent 
service to their patients; a great workplace for their employees; and, a better place to practice 
medicine for physicians.

Computer Trainings
Enroll by logging onto GLU and searching for the title.

Substance Use in Women Across the Lifespan

In this course, you will learn about the effects of age and life transitions on alcohol and drug 
use in women and how these are reflected in treatment methodologies. Through a blend 
of didactic information and interactive exercises, you will learn ways that you can provide 
gender-sensitive treatment to women struggling with substance use or at risk of developing a 
substance use disorder.

Mindfulness, Meditation, and Spirituality as Tools for Recovery

Of the 20.2 million adults in the U.S. who struggle with a substance use disorder, more than 
half also experience another mental illness simultaneously. There is a need for affordable, ac-
cessible tools to aid these populations. In this course, you'll learn how to integrate mindful-
ness, meditation, and spirituality practices into treatment approaches for those in recovery.

The Role of Wellness in Recovery

In this course, you'll learn how tools that promote wellness can have a positive impact not 
only on a person in recovery's emotional functioning, but on specific health outcomes and 
overall longevity. Specific wellness programs and strategies will also be described so that you 
can incorporate these tools as you support others or embark on your own wellness journey.

Core Competencies for Opioid Use Disorder

This webinar will present Core Competencies needed to provide care related to opioids and 
opiates to patients who are outside of the normal behavioral health provider system. It will 
present information about how to effectively identify risk factors for abuse, raise the subject, 
assess the problem, and provide techniques such as motivational interviewing and other brief 
intervention steps to enhance motivation to obtain treatment.

Upcoming Trainings and Educational Opportunities

“Here’s to you” is the GLFHC recognition program in which 
employees reward other employees with tokens for going 
above and beyond. The form to submit a nomination is on 

Connect under Quicklinks. Once a recipient receives three nominations, the tokens are turned in for a 
$25.00 VISA gift card. During the month of January alone, 302 “Here’s to you” tokens were given out by 
very appreciative staff members. Thank you for going above and beyond!
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