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The mission of Greater Lawrence

Family Health Center is to improve 
and maintain the health of 

individuals and families 
in the Merrimack Valley by  

providing a network of high quality, 
comprehensive healthcare services 

and by training healthcare 
professionals to respond to the needs 

of a culturally diverse population.
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Inside the latest from our School-Based Health Centers
GLFHC has two School Based Health 

Centers (SBHC), one located inside Law-
rence High School (LHS) and the other 
at Greater Lawrence Technical School 
(GLTS) which provide comprehensive 
ambulatory care and behavioral health 
services where adolescent patients spend 
the majority of their time - in school! SB-
HCs have been shown to increase teens’ 
utilization of preventive services, improve 
coordination of care, reduce ER use and 
decrease absences from school. The GLF-
HC staff at each school participates in 
many projects to improve the health of 
their schools’ students.

 One such project at GLTS was helping 
to implement “Making Proud Choices!”, 
an evidence-based comprehensive preg-
nancy prevention program.  This project 
is supported by a partnership between 
the Partners for Lawrence Youth and the 

Massachusetts Alliance on Teen Pregnan-
cy and funded by the Office of Adolescent 
Health.  The Nurse Practitioners at the 
GLTS clinic, Lisa Howe and Elane Lee, 
taught modules on contraception and 
STI prevention to 16 freshman health 
classes for a total of 370 students.  Each 
student also toured the clinic to meet the 
rest of the staff and received condoms. 

This project received national recogni-
tion, as a poster presentation “Partners 
for Lawrence Youth: A Community-Wide 
Teen Pregnancy Prevention Initiative” by 
Howe and Lee was accepted by the Na-
tional School-Based Health Care Conven-
tion and presented in Long Beach, CA., 
June 19-21, 2017.   This poster described 
the collaboration between GLFHC and 
the Mass Alliance on Teen Pregnancy and 
highlighted the outcomes.

GLFHC Goes Back to School



John Silva
President & CEO

On the front lines of love, peace and acceptance
Dear Friends and Colleagues:

I watched with excitement and pleasure all of the events, screenings and fun activities 
that made up our outstanding organizational response to Community Health Center 
Week. The smiling faces, educational and screening services, popcorn and games, music, 
tattoos, bubble machines and enthusiasm were inviting and heartfelt. 

I visited a construction site, toured with Congresswoman Tsongas, had popcorn with 
Spider-Man and met dancing security staff. We all were able to show off our health 
centers, services, creativity and our children! We actually had staff go home to get their 
kids and bring them to the festivities! We were able to showcase our Mobile Health Unit 

at each Health Center’s events and greet and register new patients while connecting with old friends.

GLFHC also hosted its 2nd Annual Legislative Breakfast during the week and educated two mayors, 
one city councilman (who will soon be a mayor), one state senator, three state representatives, one 
state senate staffer and one state representative staffer, June Black from Congresswoman Tsongas’ of-
fice and a staff member from U.S. Senator Markey’s office. Drs. Sorcinelli, Rooney and Kelley spoke 
about Opioid Services, our Health Care for the Homeless program and the expansion of our Behav-
ioral Health services. 

 What an incredible week, what an incredible staff response and what a wonderful organization 
you have helped build!

While the country shakes its collective head in sadness as hate, bigotry and supremacy rear their ugly 
heads and while violence, tacitly encouraged and supported by some of our “leaders,” explodes in our 
cities and towns, GLFHC and its brothers and sisters throughout the United States held thousands 
of community celebrations featuring health and wellness, fun and games, education and creativity. 
Events held in neighborhoods of all races, ethnicities, religions, ages and beliefs. Events with one goal 
in mind: to better provide health care, access, support and compassion to all in need. There does exist 
a national model of love, peace and acceptance for all, and we are lucky enough to be on the front lines 
of that model.

I am proud to be at GLFHC and proud to call you my colleagues and my friends. Experiences like 
National Health Center week serve to reinvigorate and refresh us all.

Keep up the good work as we move into the fall,

John Silva 
President & CEO 
Greater Lawrence Family Health Center
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National Health Center Week 2017 in pictures
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GLFHC Holds 2nd Annual Elected Officials Legislative Breakfast
Greater Lawrence Family Health 

Center held its 2nd Annual Elected 
Officials Legislative Breakfast on 
Wednesday, Aug. 16, at the Double-
Tree Hotel in Andover. 

The event, which served as part of 
the health center’s ongoing National 
Health Center Week activities, was 
established to brief local elected offi-
cials on the many services GLFHC is 
providing their constituents.

Speakers included President & 

CEO John Silva, who gave a few 
brief updates and highlights about 
the health center’s goals in fiscal year 
2018; CFO Bob Urquhart, who up-
dated attendees on GLFHC’s finan-
cial situation; Mia Sorcinelli, who 
went over GLFHC’s efforts to com-
bat the opioid crisis; and Zandra 
Kelley and Christine Rooney, who 
described the health center’s Health-
care for the Homeless and Behavioral 
Health programs, respectively.

L a w r e n c e 
Mayor Dan Ri-
vera was in at-
tendance, and 
took the po-
dium at the end 
of the event to 
issue a procla-
mation thank-
ing GLFHC for 
the care they 
provide the 
community.

As a member of the National Asso-
ciation of Community Health Cen-
ters, GLFHC participates annually in 
National Health Center Week, put-
ting on festivities at all six of its main 
locations. The theme for this year’s 
event, which took place during the 
week of Aug. 13 – 19, was “Celebrat-
ing America’s Health Centers: The 
Key to Healthier Communities.”

Many elected officials from Massachusetts, as well as 
representatives from their offices, attended the breakfast.

Lawrence Mayor Dan Rivera in-
vited President & CEO John Silva 
to the podium to issue a proclama-
tion formally thanking GLFHC.

GLFHC Celebrates National Health Center Week
If the pictures on the previous page 

aren't enough to convince you, let it 
be stated for the record here: Greater 
Lawrence Family Health Center cele-
brated National Health Center Week 
2017 in grand style, with all six sites 
participating in the festivities in their 
own way.

Popcorn and popsicles were avail-
able for kids' and adults' enjoyment 
alike, while The Party Fun of North 
Andover provided activities styled 
very much for the former's enjoy-
ment.

Adults weren't left out of the activi-
ties, however! Information on GLF-
HC's many services was provided at 
various booths, along with free health 
screenings and other interactive spac-
es (such as South's "healthy eating" 

table, complete with fruit cups for 
people to enjoy.

Of course, it's important to not lose 
sight of why National Health Center 
Week happens in the first place. The  
event, organized by individual health 
centers under the title, theme and 
mission provided by the National 
Association of Community Health 
Centers, is meant to — in NACHC's 
words — "celebrate the work and 
services Health Centers provide to 
special populations within their com-
munity."

To go into a bit more detail, there 
are entire populations of people who 
would not have access to health care 
were it not for community health 
centers — which is why the work we 
do at GLFHC is so valuable to the 

citizens of the Merrimack Valley.
At a time when the funding for 

community health centers is in 
doubt, it seems particularly prescient 
to remind ourselves, our fellow com-
munity members and our legislators 
(see below for more information!) 
that we do great work, but that we 
cannot take it for granted. Dona-
tions, advocacy and legislative action 
are all needed to keep this wonderful  
system operational.

For more information on National 
Health Center Week, visit https://
healthcenterweek.org. If you'd like to 
become a health center advocate on 
behalf of Greater Lawrence Family 
Health Center, check out our regular 
InPulse Advocacy Corner section, on 
page 5 of this issue.
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The latest from GLFHC's School-Based Health Centers

Post-implementation surveys re-
garding satisfaction and intended 
behaviors showed that 100% of 
participants would recommend the 
program to others and 98% of par-
ticipants were unlikely to have un-
protected sex in the next 3 months. 
The School-Based Health Alliance 
is a Washington, D.C.-based orga-
nization that works to improve the 
health of children and youth by ad-
vancing and advocating for school-
based health care.

School Based Health Clinic ser-
vices include: 

•      WCCs /Sports physical ex-
aminations/Immunizations 

•      Monitoring for quality 
measures

•      Acute visits 
•      Nutrition counseling 
•      Confidential contraception 

and STI screening. 
•      Behavioral Health!! - Both 

GLTS and LHS have social workers 
who can see teens for mental health 
intake, individual or family therapy 
and document visits within Centric-
ity. 

•      CSS worker for HIV counsel-

ing and testing
•      Sports Medicine appointment 

at both schools bi-weekly. 
•      Concussion management – 

The SHBC staff work closely with 
the school nurses, coaches and train-
ers for return to learn/play protocol 
following injury. 

 If your adolescent patient attends 
LHS or GLTS, he or she can be seen 
there to address any follow up con-

cerns. 
If your patient is unable to return 

for follow-up testing, or does not feel 
comfortable discussing STI screen-
ing or contraception at your office, 
feel free to remind them about their 
SBHC option and flag us for follow 
up. 

Contact Roberta Haskell at LHS 
978-722-8391 or Lisa Howe at GLTS 
978-686-8521 for more information.

continued from page 1

Two of Greater Lawrence Family Health Center’s nurse practitioners, Lisa 
Howe and Elane Lee, attended the National School-Based Health Care Con-
vention in Long Beach, Calif., to present a poster entitled “Partners for Law-

rence Youth: A Community-Wide Teen Pregnancy Prevention Initiative."

ADVOCACY CORNER
Greater Lawrence Family Health Center is a nationally recognized  

Advocacy Center of Excellence and the first Hispanic Advocacy Center of Excel-
lence in the country. From time to time there will be important Calls to Action 

where we will ask our Health Center Advocates to step up and respond by reach-
ing out to members of our delegation representing the communities we live in. All 

Health Center employees and board members are Health Center Advocates.

CLICK ABOVE TO BECOME A HEALTH CENTER ADVOCATE!
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Pictured: Dr. Warren A. Bodine in 
Shenzhen, China. Dr. Bodine was 

invited to take part in the International 
Primary Care Education Alliance. 

The program aims to teach Chinese 
Physicians in their community health 
centers, set up specifically because the 

Chinese Ministry of Health wants their 
citizens to have access to family physi-
cians in their communities (defined as 
within a 15 minute walk from their 

homes).

The Latest on GLFHC's Residents and Fellows

Above: Pharmacy resi-
dent Christine Dimacu-
langan gives President & 
CEO John Silva a demon-
stration at the South site's 
construction-themed Na-
tional Health Center Week 
event on Wednesday, Aug. 
16.

Dimaculangan joined 
GLFHC's Family Pharma-
cy as a resident in July. She 
received her Doctorate of 
Pharmacy this spring from 

the University of the Sci-
ences from Philadelphia.

Dimaculangan is par-
ticularly passionate about 
providing care for vulnera-
ble populations, including 
homeless patients, and has 
completed rotations at the 
Esperanza Health Center 
in Philadelphia and Tse-
hootsooi Health Center in 
Arizona, where she served 
low-income and homeless 
patient populations.

GLFHC welcomes 
Shalini Singh-Karnik, 
our newest fellow un-
der the H.I.P. Fellow-
ship program run by Dr. 
Jeff Geller. Singh-Karnik 
received her Doctor of 
Medicine from the Ross 
University School of 
Medicine and complet-
ed her Family Medicine 
Residency Training at the 
Mercer University School 
of Medicine. In medical 
school, she was elected 
director of the Women’s 
Health Initiative of the 
American Medical Stu-
dent Association.

Singh-Karnik's inter-
ests as a physician include 
providing health care to 
those in dire need, par-
ticularly vulnerable popu-
lations such as homeless 
women and children.

"Recently, we relocated 
from Arizona, and I have 
had the privilege to be 
in contact with different 
social justice healthcare 
organizations in the Bos-
ton area," Singh-Karnik 
wrote in her personal 
statement. "I hope to 
bring an integrative medi-
cine approach to these or-
ganizations that will not 
only change the mindset 
of patients but improve 
their health overall. This 
fellowship is the next 
chapter in my medical 
career; it will fulfill my 
thirst for knowledge and 
allow me to work with a 
population in dire need 
of innovative approaches 
to healthcare."

Dr. Bodine Teaches Residents at Shenzen, China Health Center
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HUMAN RESOURCES

New Mental Health First Aid Trainings

• Starting this fall, we will be offering monthly trainings in the Mental Health First Aid 
model. Just as CPR helps you assist an individual having a heart attack, Mental Health 
First Aid helps you assist someone experiencing a mental health or substance use-related 
crisis. In the Mental Health First Aid course, you learn risk factors and warning signs for 
mental health and addiction concerns, strategies for how to help someone in both crisis 
and non-crisis situations, and where to turn for help.

New Crisis Intervention Training

• Coming soon we will be holding short, 1 hour trainings on the procedures on how to 
help a patient who is in crisis and potentially dangerous to themselves or others while in 
the clinic setting.

Management Training Series

• Recognizing and Rewarding Employees – 9/8

• How to give Feedback and Hold Employees Accountable – 9/20

• NEW!  Providing Outstanding Service (substitute for Building teams) – 10/4

Live Excel Trainings – for you and your team members

• Excel 2013 Training – Basic - 11/28

• Excel 2013 Training – Intermediate - 10/27

• Enroll by going to GLU and searching for the title.

In our GLU library we have a 5 Part Program on the Patient Centered Medical Home:

• Part 1: Transformation and Recognition 

• Part 2: Enhance Access and Continuity 

• Part 3: Identify, Plan and Manage Care 

• Part 4: Support, Track and Measure 

• Part 5: Practical Lessons From the Field

New Educational Opportunities at GLU
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Yokasta Perez Receives August 2017 Unsung Hero Award
Congratulations to Yokasta Perez, HIM Scan Clerk, Lead at 401 Grif-

fin Brook, who has been recognized as the GLFHC Unsung Hero for 
August 2017. Pat Grotton, Carolina Gomez and Michelle Lamothe 
were in attendance as Perez was presented with the award.

The Unsung Hero Award is given monthly to an employee who con-
sistently goes above and beyond, but is rarely recognized. Managers 
nominate committed GLFHC employees who fit the description “tried 
and true!”

The Service Excellence Steering Committee reviews all nominations 
and selects a recipient monthly. A surprise visit to the employee’s site is 
coordinated to present them with a GLFHC personalized item and an 
Unsung Hero Certificate.

IMPORTANT UPCOMING DATES
October 5th - Service Awards, Andover Country Club
December 1st - Holiday Party, Andover Country Club

Here’s to you is the GLFHC recognition program where 
employees reward other employees with tokens for going 
above and beyond.  The form to submit a nomination is on 

Connect under Quicklinks.   Once a recipient receives three nominations, the tokens can be turned in for a 
gift card.  Since the program's inception in 2015, over 5482 nominations have been received and over 1145 
Gift Cards have been distributed to employees!

Congratulations to everyone and thank you for going above and beyond!

Stay Interviews: A New 
Way to Provide Feedback 
About Working for GLFHC

A new tool in employee retention 
and engagement that has gained sup-
port recently is the “stay interview.”  
This is a short 12 open ended ques-
tion survey that is sent to tenured, 
strong performers of an organization 
that helps management identify what 
keeps these employees “satisfied in 
their job” or what makes them “stay” 
with their organization. 

We will be inviting 12 employees 
per quarter to complete this online 

survey going forward. The responses 
to the survey are completely confi-
dential and we hope the data we col-
lect will be useful to our management 
team to target areas for future invest-
ment for our workforce. We believe 
this data will complement the data we 
collect annually through our Employ-
ee Engagement Survey. If you have 
any questions about our new Stay 
Interview Survey, please contact your 
HR Business Partner.

Have a suggestion? Some  
constructive feedback?

Maybe an opportunity to improve our 
organization?

We would like to hear from you.
Visit the homepage on Connect and 
complete the online form with your 

suggestion! 
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